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1. GENERAL INFORMATION

1.1. These Terms of Business (the "Agreement")
define the procedure and conditions for the
provision of brokerage (agency) services by
Neomarkets Ltd (the "Company") on the
securities market for individuals and legal
entities.

1.2.

General information of the Company:
Name: Neomarkets Ltd.
Business identification number
200440900111.
Registration date: April 16, 2020.
Legal address: 17, Sauran st., NR1, Esil
district, Astana, Republic of Kazakhstan.
Registration  Authority:  the  Astana
Financial Services Authority (“AFSA”)
The AFSA's registered office: Pavilion C-
3.2, 55/17 Mangilik EI Avenue, Astana,
Republic of Kazakhstan.
Contact details:
Phone: +7 7172 272 51 15
e-mail: info@neomarkets.kz
Web-site: www.neomarkets.kz

(BIN):

1.3. The Company is duly authorised and
regulated by the AFSA.
License number: AFSA-A-LA-2023-0003. The
Company is authorised to provide the following
services:

1) Dealing in Investment as Principal;

2) Dealing in Investment as Agent;

3) Advising on Investment;

4) Arranging Deals in Investments;

5) Arranging Custody.
The Company is prohibited to carry on
transactions with Retail customers on the
following financial instruments:

1) Options;

2) Futures;

3) Contracts for Differences;

1. OFIIASAA UH®OPMALIUA

OousHeca
MOPAAOK |

1.1. Hacrosmue YcnoBus
("Cornamenne")  ompenesstorT
yCIOBUS IIPEIOCTABIICHUS OpOKEpCKUX
(areHTCKHX) yCIIyT Neomarkets Ltd
("Kommnanus") Ha pbIHKE LIEHHBIX OyMmar s
(GU3NIECKUX U IOPUITUECKUX JIHII.

1.2

O6mas nHpopMalus 0 KOMIIaHUU:
Haumenosanue: Neomarkets Ltd.
busznec  umeHTH(HUKAITMOHHBII
(BMH): 200440900111.
Hara peructpauuu: 16 anpens 2020 roza.
KOpunnuecknii ajpec: Pecmybnuka
Kazaxcran, r. Acrana, paiton Ecuib, yi.
Caypan, 17, HIT 1.

HOMEp

Peructpanmonneii  opras: Komurer
PerymupoBanusi ~ ®UHAHCOBBIX Y CIYyr
(‘ GKP@Y’ ,)

Opunnueckuii anpec KPOVY: Pecriybnuka
Kazaxcran, Acrana, mpocrnekT MoHriTik
En, 55/17, naBunson C-3.2.

KoHTaKkTHBIC JaHHBIC:

Tenedon: +7 7172 272 51 15

e-mail:  info@neomarkets.kz
Be6-caiit: www.neomarkets.kz

1.3. Komnanus IOJKHBIM
JULEH3UpoBaHa U perynupyercsi KPOY.
Homep mumensun: AFSA-A-LA-2023-0003.
KoMmmanuss  ynmoiHOMOY€Ha  MPEAOCTaBISTH
CIEeYIOIINE YCIYTH:
1) Cuoenku ¢ WHBeCcTHMIHMSIMH B KadyeCTBE
[Ipunnumnana);
2) Cnoenku ¢ VHBECTHIMSIMH B KadecCTBE
Arenra;
3) KoncynbTrpoBanue 1o MHBECTHITUSIM);
4) Opranusanus caeaok ¢ MTHBeCTUIHAMM;
5) Opranuzanus KacCTOIHAIIBHOTO
00CITy>)KUBaHUS).
KomMmnanus nMeeT TUIEH3MOHHBIE OTPaHUYCHUS
Ha OMNEpalud C PO3HUYHBIMH KIUEHTAMH TIO
CIeIyIOIMUM (PUHAHCOBBIM UHCTPYMEHTAM:

obOpazom
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4) Structured Products;
5) Credit Facility; and
6) Digital Assets:
v Digital Assets must be admitted to
trading at the AFSA authorised
Digital Asset Trading Facilities.

1.4. The Company acts as matched principal or
agent on the Client’s behalf with respect to
Investments, over the counter products and any
other financial product that the Company is
permitted to offer.

1.5. This Terms of Business (the “Agreement”)
supersedes any previous agreement between the
Company and the Client on the same subject
matter, and takes effect when the Client accepts
all the provisions of this Agreement by signing a
Client Application Form for joining the
Agreement. This Agreement shall apply to all
Transactions contemplated under this Agreement.
In the event of any conflict between the clauses of
this Agreement and the terms of any other
material distributed by parties the clauses of this
Agreement shall prevail.

1.6. The Client appoints the Company as his
agent, grants all powers to act in accordance with
the instructions of the Client (hereinafter referred
to as the "Order" or "Instructions") and the
provisions of this Agreement (unless otherwise
provided by applicable law), and the Client
undertakes to take all reasonable and necessary
actions in exercising his rights and obligations in
accordance with the provisions of this Agreement.

1) OnuoHsr,

2) ®brouepcsr;

3) KonTpakThl Ha pa3HuILy;

4) CtpykrypupoBanHbie [IpoayKThI;
5) KpenutHas quHus; U

6) LludppoBbic aKTHBHI:

v' 1ludpoBble aKTUBBI JIOJDKHBI OBITH
JOTTYIIICHBI K TOProBJIe B
aBTOpru30BaHHBIX KPDY nenTpax
TOPTOBJIH MU(PPOBHIMU aKTHBAMHU.

1.4, Komnanuss  JedcTByeT B  KauecTBe
[IpuHiMnana wnm areHta oT uMeHn KiueHrta B
oTHomeHUH  MHBecTHIMii, B  OTHOIICHUH
BCTPEUHBIX MPOAYKTOB M JHOOOro JApyroro
¢uHaHCOBOTO MpOayKTa, KoTopbiii Kommanwus
MOYET MPEJI0KHUTh.

1.5. Hacrostmue VcenoBus busueca
("Cornamenne'") 3aMEHSIOT JTI000€ MPEABITYyIIEe
cornamenue Mexxay Komnanueit u Knuenrom no
OJIHOMY U TOMY K€ MPEAMETY U BCTYNAIOT B CHILY,
korna KimeHT mpuHMMaeT Bce  YCIOBHS
HacTosiiero CorniameHusi MyTeM MOJMUCaHus
®opmbl 3asBienus KimeHTa o mpucoeIMHeHUU K

CoranieHuro. Hacrosee Cornamienue
IPUMEHSIETCS KO BCEM Onepauusam,
nperycMoTpeHHbIM HacTosmuM Cornamenuem. B
ciryJae JT000TO KOH(pIMKTA MEXKTY
noJio)keHusMu  Hactosiiero  CornamieHus U
YCIOBUSMU 106010 Ipyroro
pacmpoCTpaHEHHOTO  CTOPOHAMH  MaTepuaia,

IIOJOXKCHUA HACTOAIICTO CornameHust UMEIOT
MMPECUMYHICCTBCHHYIO CUITY.

1.6. Kiuenr nasnauaer KommaHuio cBOUM
areHTOM, IIPENOCTaBIsET BCE IOJHOMOYMS
JEMCTBOBaTh B COOTBETCTBUU C MHCTPYKLHSAMHU
Knuenra (nanee umenyembimu "I[lopyuenue" nimm
"UHCcTpykuuu") M MOJOXKEHUSMU HACTOAIIETO
Cornamenust (ecam HWHOE HE MPETYCMOTPEHO
IPUMEHMMBIM 3aKOHOJATEIbCTBOM), M KimeHT
00si3yeTcss MpEeNNpUHATh BCE pa3yMHBIE M
HEOO0XO/IMMBIE JNEMCTBUS Ul OCYILECTBICHUS
CBOMX IpaB U OOS3aHHOCTEH B COOTBETCTBHMHU C
M0JIOKEHUAMHU HacTosAero CornameHus.



@
Neomarkets

1.7. This Agreement and all Transactions are
subject to Applicable Regulations so that: (i) if
there is any conflict between this Agreement and
any Applicable Regulations, the Applicable
Regulations will prevail; (ii) nothing in this
Agreement shall exclude or restrict any obligation
which the Company has to the Client under
Applicable Regulations; (iii) the Company may
take or omit to take any action that is considered
necessary to ensure compliance with any
Applicable Regulations; (iv) all Applicable
Regulations and whatever the Company do or fail
to do in order to comply with them will be binding
to the Client; and (v) such actions that the
Company takes or fail to take for the purpose of
compliance with any Applicable Regulations
shall not render the Company or any of the
Company’s directors, officers, employees or
agents liable.

1.8. If the Market (or intermediate the Company
or agent, acting at the direction of, or as a result
of action taken by the Market) or regulatory body
takes any action which affects a Transaction, then
the Company may take any action which the
Company, in reasonable discretion, consider
desirable to correspond with such action or to
mitigate any loss incurred as a result of such
action. Any such action shall be binding to the
Client. If the Market or regulatory body makes an
inquiry in respect of any of the Client’s
Transactions, the Client agrees to cooperate with
the Company and to promptly supply the
information requested in connection with the
inquiry.

1.9. This Agreement sets out the basis on which
the Company will provide services to the Client.
This Agreement governs each Transaction

1.7. Hacrosimee Cornamenue u Bce Omnepauuu
perymupyrorcs [Ipumenumbivu [IpaBriiamu, Tak
gyro: (i) B ciaydae BO3HHMKHOBEHHUS KaKHX-JIHOO

IIPOTUBOPEUYUI MEXKIY HAaCTOSIUM
CornamenneMm u  Jo0biMu  [IpuMeHHMBbIMU
[MpaBunamu, [Ipumenumsie IlpaBuma OymyT

UMETh MPEUMYILECTBEHHYIO CUy; (i1) HUYTO B
HacTosiieM CoryalieHuH HE MCKII0YaeT U He
OTPaHWYUBAET JIF000€ 00s3aTEIHCTBO, KOTOPOE
Komnanuss necer mnepen Kimentom cornacHo
[Mpumenumbim [paBunawm; (iii) Kommanus Mmoxer
INPUHSTH WIK HE IPUHATH JIFOObIE MEpbl, KOTOPbIE
CUMTAIOTCAd HEOOXOOUMBIMU JJIs1 OOecreyeHHst
cobmoaenust mo0bix [Tpumennmsix [IpaBui; (iv)
BCe NIPUMEHUMBbIE TIPaBHIIa U Bee, 4yTo Komnanus
JeNaeT WIM He JeNaeT A UX COONoJeHus,
Oynyt obs3atenpHbIMU Ut KinenTa; u (V) Takue
nencTeus, kotopsle Kommanus npeanpuHumaet
WIA HE NPEINpUHUMAET B LEISIX COOIIOAECHUS
TOOBIX TPUMEHUMBIX [loJIokKeHUH, HE MODKHBI
BO3J1araTh OTBETCTBEHHOCTh Ha KommaHuio wim
A000T0 M3 JAUPEKTOPOB, AOJDKHOCTHBIX JIMIL,
COTPYAHUKOB WM areHToB Kommanum.

1.8. Eciu Peinoxk (vt mocpenauk Kommanuumnm
AreHT, NEUCTBYIOIIUM MO YKa3aHUI0 WIH B
pe3ynbTaTe ACHCTBUM, MPEANPUHATHIX PhIHKOM)
WIM PEryIUpYIOIINA oOpraH, NpeAlNpUHUMAECT
Kakoe-1100 neicTBue, 3aTparuBaroniee
Tpanzakiuto, To Komnanus MokeT npeAnpuHsITh
moboe neictBue, Kotopoe Kommanus, mo
pPa3yMHOMY YCMOTPEHHIO, CUUTAET KeJlaTeIbHBIM
COOTBETCTBOBaTh  TAaKUM  JCUCTBUAM  WIIU
cMsr4aTh JIOOble TMOTEpU, I[IOHECEHHBIE B
pe3ynpTaTe Takux aedcTBui. JlioOoe Takoe
neiicTBue siBisieTcs 00s3aTenbHbIM Ut Kinenra.
Ecin  PplHOK WM peryiupyromui  opras
oOpaijaercss ¢ 3aMpocoM B OTHOLIEHHH KaKHX-
1100 Tpan3aknuit Knuenra, Knuent
corjamaercss corpyaHudarte ¢ Kommanuein u
ONEpPaTUBHO  MPEJOCTaBIATh  MH(POPMALHIO,
3alpOILEHHYIO B CBSI3U C 3aIIPOCOM.

1.9. Hactosimee CornameHue yCTaHaBIMBAaeT
OCHOBY, Ha koropoi Kommanus  Oynmer
npenocrasiATrk ycayru Kimenrty. Hacrosmee
Corunamienue peryaupyer Kaxayro TpaH3akuuto,

5
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entered into or outstanding between the Company
on or after the execution of this Agreement.

1.10. A description of the main characteristics of
the Company’s services is provided in Clause 3 of
this Agreement.

1.11. The Company, Associates or other persons
or companies connected with the Company may
have a relationship or arrangement that is material
in relation to any transaction or Contract affected,
or advice provided by the Company, under the
terms of this Agreement. By accepting the terms
of this Agreement, the Client agrees that the
Company may transact such business without
prior reference to any potential specific conflict of
interest.

1.12. This Agreement is not a public offer. The
Company has the right to refuse any person to join
the Agreement at its own discretion and without
disclosing the reason. .

1.13. Acceptance and consent of the Client to the
terms of this Agreement is made by signing a
Client Application Form for joining the
Agreement (“Acceptance™) in Schedule 1.1
(Individuals) and Schedule 1.2 (Legal entities).
The Client signs the Acceptance personally in any
available way: physical signing, Electronic digital
signature (EDS), on Trading Platform — via SMS
code sent to the authorized mobile number of the
Client. A client - a Legal entity may sign the
Acceptance through its duly authorized
representative acting on the basis of a document
confirming its authority to perform transactions
with money and/or other property on behalf of the
client, including signing documents.

3aKJIIOYEHHYIO WJIM  HETMOTAllIeHHYI0 MEXIy
KoMmmanuein BO BpemMsi WM TOCIE HCIOJHEHUS
Hacrosero CorameHus.

1.10. Onucanue OCHOBHBIX XapaKTEPUCTUK YCIyT
Komnanuu npuseneno B Pa3nene 3 nactosiero
Corunarnienus.

1.11. Komnanus, AcCOUMMPOBAHHBIE JIMIA WIJIH
Jpyrue JHUna WIA KOMIIAHWU, CBS3aHHBIE C
Kommanuei, MOryr HMETh OTHOIIEHUS WIIH
JIOTOBOPEHHOCTH, KOTOpBIE SIBJISTFOTCS
CYIIECTBEHHBIMH B  OTHOIIEHWW  JIIOOOH
3aTparuBaemMoil onepanuu uin KoHTpakrta, wiu
KOHCYJbTalMK, npeaocTtasisgemMoil Kommnanuein B
COOTBETCTBMU C  YCJIOBUSMH  HACTOSIIETO
Cornamenus. [IpuHuMas ycrmoBUSI HACTOSILETO
Cormamenns, KimmeHT coriamaercs ¢ TEM, YTO
KommaHusi MOKET OCYIIECTBIATh TaKUE CHEIKH
0e3  TpemBapUTENLHOTO  YBEAOMJICHHS O
BO3MOKHOM KOHKPETHOM KOH(JIMKTE HHTEPECOB.

1.12. Hacrosiee CorianieHne HeE SBISIETCA
nyonuyHot  odeproit.  Kommanumsi  Bmpase
OTKa3aTh JIOOOMY JIMIy B MPHCOCAMHECHHUU K
CoralieHuI0 M0 CBOEMY YCMOTPEHHIO u 0e3
00BSCHEHUS TIPUYHH. .

1.13. TIlpunstme wu corinacue Kimenra c
YCIOBUSMU HACTOSAIIETO Cornamienus
ocyliecTBisieTcss myteM mnoanucanus Dopmbl
3asBnenus o npucoenuHeHuu K CoryanieHuro
("Cornacue") B Ilpunoxenun 1.1 (Ousnueckue
muna) u [pwioxxenaun 1.2 (FOpuaudeckue auia)
Knuent noanuceiBaer Cornacue JIMYHO JIFOOBIM
JTOCTYIHBIM CIIOCOOOM: (U3NYECKOU MOAMKCHIO,
aNneKTpoHHOU 1ubpoBoit moanuceio (DLII), B
Toprosoit mnarpopme — mnyrem SMS-kona,
OTIIPABJICHHOTO Ha ABTOPU30BAHHBIA MOOUIIBHBIN
HoMmep Kimenta. Knuent - HOpunnueckoe o
MoxeT mnoanucath Coryacue uepe3 CBOEro

JOJIXKHBIM 06pa30M YIIOJTHOMOYCHHOT'O
MMpEaACTaBUTECIIA, HeﬁCTBYIOHleFO Ha OCHOBAaHHUHU
AOKYMCHTA, MOATBCPKAAOIICTO €ro

IMMOJIHOMOYH Ha COBCPIICHHUC onepam/lﬁ C
JACHbI'aMH W/ W APYruM UMYIICCTBOM OT UMCHHU
KJ'II/ICHTa, BKJIFOYas MOANIMCAaHUEC JOKYMCHTOB.
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1.14. Before signing the Acceptance, the Client
undertakes to familiarize himself with the terms
of the Company's services, the Agreement,
Schedules, as well as with the risks associated
with Transactions. The Client confirms that
he/she has read and understood the terms of the
"Terms of Business" and its Schedules.

1.15. The invalidity or exclusion of any provision
of the Agreement does not entail the invalidity of
other provisions and the Agreement as a whole.

1.16. This Agreement is written in English and
Russian. In case of any discrepancies, the English
version of this Agreement shall prevail over the
Russian version. The interpretation of the terms
and legal concepts in this Agreement correspond
to the terms and concepts of the AIFC Rules,
AIFC legal practice and current legislation of the
Republic of Kazakhstan.

1.17. The applicable law of this Agreement is the
legislation of the AIFC, including the Rules,
Regulations and Practice of the AIFC Court.

2. INTERPRETATIONS

2.1. In this Agreement:
“AFSA” means the Astana Financial Services
Authority.
“AIFC Rules” means the rules contained in the
Handbook of Rules and Guidance produced by
the AFSA as from time to time in force (as varied
by any waiver, dispensations or individual
guidance granted by the AFSA and applicable to
Company).
“Applicable Regulations” means:
a) AIFC Rules and Regulations or any other
rules of a relevant regulatory authority;
b) the Rules of the relevant Market;

1.14. Ilepen noamnucanuem Cornacus KinueHT
00s3yeTcsl O3HAKOMHUTBCSI C YCIOBHUSIMHU YCIYT
Komnanuu, Cornamenus, [Ipunoxenuii, a Takxke
C puckamu, cBsizaHHbIMHM co Cnenkamu. KiueHt
MOJTBEPKIAET, YTO OH/OHA MPOYUTA U TOHSII
"VcnoBus 6uzneca" u [lpunoxxenus k Hemy.

1.15. HenelcCTBUTEILHOCTh WM HCKIIIOUEHHE
JIr000ro moyioxenus CorialieHus HE BJICYET 3a
co00#1 HeAEWCTBUTEIBHOCTH JIPYTHUX MOJI0KEHUM
n CorjanieHus B IeJIOM.

1.16. Hacrosmee corjaiieHHe COCTAaBIIEHO Ha
AHTJIMICKOM U PYCCKOM si3bIKax. B ciydaemo0bIx
pa3HOIJIacui, BEpCHUsS HA aAHIJIMHCKOM  SI3bIKE
HACTOSAIIETO Cornamenus Oyaer  UMeTh
MIPEBATUPYIOIILYIO CUITYy HaJl BEPCUEH Ha PYCCKOM
s3bIKe. TOJKOBaHME TEPMHUHOB U FOPUIUUYECKUX
KOHIEIMINI B HACTOSIIEM Cornamesuun
COOTBETCTBYET TepMUHAM U KoHuenuusmI [paBuin
MO®IIA, ropuaunueckod mnpaktuke MOIA wu
JIEHCTBYIOIIEMY 3aKOHOJATENbCTBY PecnyOmuku
Kazaxcras.

1.17. IlpumeHUMBIM
Cornamenust  sIBIs€TCS
M®IIA, Bxmouas IIpaBuia,
[Tpaktuky Cyna M®IIA.

MPaBOM  HACTOSIIETO
3aKOHOIaTEJILCTBO
Ionoxxenuss wu

2. IHTEPIIPETALIUN

2.1. B nacrosem CornanieHuu:

“KP®Y” o3nauaer Komurer PerynupoBanus
DHUHAHCOBBIX Y CIIYT.

“IlIpasuna M®I]A” o03Ha4alOT MpaBUIA,
coJep)Kaluecss B PYKOBOJACTBE IIPaBUI U
pexomeHnaanuy, BoimyckaeMomM KPOYVY, koropsie
BpeMs OT BpPEMEHHM BCTYMalOT B cuily (c
U3MEHEHUSMU B 3aBUCUMOCTH OT  JIIOOBIX
OTKa30B, pa3pelIeHUH WIM WHIUBUAYAJIBHBIX
yKazaHu#,  npenocrtaBiusieMblx  KPOY  u
npuMeHUMbIX K KoManun).

“IIpumenumvie npasua” 03HAYALT:
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c) legislation of the Republic of
Kazakhstan; and
c) other applicable laws, rules and

regulations as in force from time to time.
“Associate” means an undertaking in the same
group as the Company, a representative whom the
Company or an undertaking in the same group as
the Company appoints, or any other person with
whom the Company has a relationship that might
reasonably be expected to give rise to a
community of interest between the Company and
them.
“Business Day” means a day on which the
Company or any other relevant person renders
their services in accordance with the work
schedule.
“Collective Investment Scheme” is, in summary,
any arrangements with respect to property of any
description, including money, the purpose or
effect of which is to enable parties taking part in
the arrangements (whether by becoming owners
of the property or any part of it or otherwise) to
participate in or receive profits or income arising
from the acquisition, holding, management or
disposal of the property or sums paid out of such
profits or income.
“the Company” means Neomarkets Ltd., the

legal entity registered wunder the AIFC
jurisdiction, that acts as a matched principal or
agent.

“Contract for Differences” means:
(1) Subject to sub-paragraph (2), rights
under:
(a) a contract for differences; or
(b) any other contract the purpose or
pretended purpose of which is to secure a
profit or avoid a loss by reference to
fluctuations in:
(i) the value or price of property of
any description; or

(i) an index or other factor
designated for that purpose in the
contract.

(2) There are excluded from sub-paragraph
(1) —
(@) rights under a contract if the parties
intend that the profit is to be secured or

a) IlpaBmia M®LIA wiu moObie apyrue
npaBuiIa COOTBETCTBYIOIIETO
PETYIUPYIOIIEro OpraHa,

0) mpaBuia COOTBETCTBYIOIIETO PhIHKA;

B) 3aKOHOJATEIbCTBO PecriyOnuku
Kazaxcran; u

C) Ipyrue MpUMEHNMbIC 3aKOHbI, TIPaBHIIa U

MOJIOKCHUS, JCUCTBYIONINE BpeMs OT
BpPEMCHH.
"Accoyuupoeannoe auuo" O3Ha4YaeT

NpeINpUsITHE, BXOIAIIEE B Ty )K€ TPYIILY, YTO U
Komnanus, npeacraBuTelsi, KOTOPOTO Ha3HAYAET
Komnanus wim npeanpusitue, BXOIAIIEE B Ty Ke
rpynny, yro u Kommnanus, win moboe apyroe
JMII0, ¢ KOTOpbIM KoMITaHust nMeeT OTHOIICHUS,
KOTOpBlE, KaKk MOXHO pPa3yMHO OXHJATh,
NpUBEAYyT K OONIHOCTH WMHTEPECOB MEXIY
Komnanueit u um.
“Padoyuii Oenv” O3HaA4aeT [I€Hb, B KOTOPBIH
Komnanus niu no6oe Ipyroe COOTBETCTBYIOIIEE
JIMIO OKAa3bIBAa€T CBOM YCIYTH B COOTBETCTBHUU C
rpadukoM paboTHI.
“Cxema KONNIeKMUGHOU UHEecmuuuu” - 3TO,
BKpaTlle, JI0Oble COIJIalleHuss B OTHOILEHUU
UMYIIECTBA JIIOOOTO OMUCAHUS, BKIIIOYas JCHbIH,
HENbI0 WU CJEJICTBUEM KOTOPBIX SIBIISIETCS
MPEOCTaBIIEHHE  BO3MOXHOCTH  CTOPOHAaM,
MPUHUMAIOIIMM y4yacTHe B coruamieHusx (Oynp
TO ITyTE€M CTAHOBJICHUS BJIaJIeIbIIAMH UMYIIECTBA
WM JTI000M €ro 4YacTh WM WHBIM 00pa3zom),
y4acTBOBaTh B  MPUOBIIM  WIM  JIOXOJE,
BO3HUKAIOIIUX B pe3ylbTaTe NpUOOpeTeHHUS,
BIIQJICHUS, YOPABICHUS WIH PACIOPHKEHUS
UMYIIECTBOM WM CYMMAaMmH, BBIIUIAYUBAEMbIMH
U3 TaKOW MPUOBLIN UITU 0XO0JA.
“Komnanusa” oszaagaet Neomarkets Ltd.,
IOPUJIMYECKOE JIMIO, 3apETUCTPUPOBAHHOE B
ropucaukuun - M®I[A, kotopoe neiCTBYeT B
Ka4eCTBE COOTBETCTBYIOILErO MPUHLHMIANA HIIH
areHTa.
“Konmpaxkm na pa3nuyy” 03Ha4aerT:
(1) C yuerom mnomnyakra (2), mpasa,
IPEIyCMOTPEHHBIE:

(a) kOoHTpaKTOM Ha pa3HHUILY; HITH

(b) Mr00BIM IPYrUM KOHTPAKTOM, LETBIO

WIN TIPEANoJiaraéMoi 1eJbl0 KOTOPOTro

SBIISICTCA TOJy4YeHHE NMPUOBLTH WIH
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the loss is to be avoided by one or more
of the parties taking delivery of any
property to which the contract relates;
(b) rights under a contract under which
money is received by way of deposit on
terms that any interest or other return to
be paid on the sum deposited will be
calculated by reference to fluctuations in
an index or other factor.
“Credit Facility” means any facility which
includes any arrangement or agreement which
extends monetary credit whether funded or
unfunded to a Person including but not limited to
any loan or syndicated loan, mortgage, overdraft,
financial lease, letter of credit, financialguarantee,
trade finance, transaction finance, project finance,
asset finance or, where applicable, Commercial
Captive Finance.
“Electronic Service” means a service, provided
by the Company, for example, an internet trading
service offering clients access to information,
electronic trading platform and trading facilities,
via an internet service, a WAP service and/or an
electronic order routing system.
“Event of Default” means any of the events of
default as listed in Clause 21.3. of this Agreement.
“Financial Instrument” means Security, Future,
Option, Credit Facility, Contract for Differences,
Investment as defined in this Agreement.
“Financial Product” means a Contract of
Investment.
“Financial Service” means the brokerage and
agency services of the Company specified in
Chapter 3 of this Agreement.
“Fund” means a Collective Investment Scheme.
“Future” means an instrument comprising rights
under a contract:
(a) for the sale of a commaodity or property
of any other description under which
delivery is to be made at a future date and
at a price agreed on when the contract is
made, and that contract:
(i) is made or traded on a regulated
exchange;
(i) i1s made or traded on terms that are
similar to those made or traded on a
regulated exchange; or

IpPEeOTBPALLEHUE  YOBITKOB
CCBUJIKU Ha KoJIeOaHUs B:
(i) croumocTh HMYyIECTBA JIHOOOTO
OTIMCAHMST;, WIIH
(i) WHJICKC 17001 pyroi
KOd(DPUITMEHT, YKa3aHHBIA I 3TOU
[IeNTd B KOHTPAKTE.
(2) Ucknrouennsie u3 moamyHkra (1)
() mpaBa 10 KOHTPAKTY, €CJIH CTOPOHBI
HaMEpEeHBl  00ECIeYHTh  MOJyYeHHUE
pUOBLITN WK N30€KaTh YOBITKOB OJTHOM
120011 HECKOJIbKUMH CTOpPOHAMHU,
NPUHUMAIOIIMMU  TIOCTaBKy J1I000TO
UMYIIECTBA, K KOTOPOMY OTHOCHTCS
KOHTPAKT;
(b) mpaBa mo mOrOoBOpPY, MO KOTOPOMY
JICHEe)KHBIE CPENICTBA TOJYYCHBI B BHUJIC
JICTIO3UTa HA YCIOBUAX, MPH KOTOPHBIX
JAr00ble MPOLIEHTHl WM JIPYroil J0XO0n,
HOJUIeXkKAIU BBIIUIATE HA BHECEHHYIO
cymMMy, OyayT paccuMTBIBaThCS €
y4eToM  KoJIeOaHUHl  MHIEKca WU
npyroro (akTopa.
“Kpeoumnasa nunusa”  O3Ha4aeT  JIO00M
MeXaHHU3M, KOTOpBIM BKIIOYaeT B cels Jro0yro
C/IEJIKY WJIM COTJIAIlIEHUE, PEeI0CTaBIISIOIIEe
JIuiy eHeHbIH KpenuT, He3aBUCUMO OT TOrO,
(uHaHCUpPYETCS OH WM HET, BKJIIOYasl, HO HE
OTPaHNYMBAsICh, 10001 KpeauT WIH
CUHIMLIMPOBAHHBIN KpeIuT, UIIOTEKY,
oBepapadT, (PUHAHCOBYIO apeH]ly, aKKpEIUTHB,
(MHAHCOBYIO  rapaHTHiO, (PMHAHCHUPOBaHME
TOProBJIH, (PMHAHCUPOBAHUE CHIEJIOK, IPOEKTHOE
¢uHaHCUpOBaHHE, (UHAHCUPOBAHHE AKTHBOB
WIIH, B COOTBETCTBYIOLIUX cilyyasx,
KOMMEpYECKOe K3NTUBHOE(hHAHCUPOBAHUE.
“Onekmponnaa yciayea” O3Ha4aeT yCIyry,
npefocraBigemyto  Kommnanuei, Hampumep,
yCIAYry HHTEPHET-TOPTrOBJIM, Ipelararoilyro
Kiuenrtam noctyn k uHGOpMaLnH, JIeKTPOHHOM
TOProBoi MmiIaropmMe U TOProBbIM CPEACTBaM,
yepe3 untepHet-cepsuc, WAP-cepBuc u/unum
cucreMy AIIEKTPOHHOU MapuIpyTU3aluu
ITopyuenuii.
“Co0vimue HeucnonneHus o0o0a3amenvcme”
o3HayaeT J000€ U3 COOBITMH HEUCHOJIHEHUS

IIyTeM
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(iii) would, on reasonable grounds, be
regarded as made for investment and not
for commercial purposes; or
(b) where the value of the contract is
ultimately determined by reference, wholly
or in part, to fluctuations in:
(i) the value or price of property of any
description; or
(i) an index, interest rate, any
combination of these, exchange rate or
other factor designated for that purpose
in the contract; and
which is wholly settled by cash or set-off
between the parties but excludes:
(i) rights under a contract where one or
more of the parties takes delivery of any
property to which the contract relates;
(iv) a contract under which money is
received by way of deposit or an
acknowledgement of debt on terms that
any return to be paid on the sum
deposited or received will be calculated
by reference to an index, interest rate,
exchange rate or any combination of
these or other factors.
“Investment” is a Security, Unit, Derivative or
Digital Asset and a right or interest in the relevant
Security, Unit, Derivative or Digital Asset.
“Market” means any regulated market or
multilateral trading facility (as such terms are
defined in the AIFC Rules).
“Netting Transaction” means a Transaction that
is intended to be subject to Clause 21 of this
Agreement and for such purposes is identified as
a “Netting Transaction” in the Individually
Agreed Terms Schedule or by its own terms.
“Option” means an instrument that confers on the
holder, upon exercise, rights of the kind referred
to in any of the following:
(a) a right to acquire or dispose of:
(i) a Security (other than a Warrant) or
contractually based investment;
(ii) currency of any country or territory;
(iii) a commodity of any kind;
(b) a right to receive a cash settlement, the
value of which is determined by reference
to:

00513aTeNbCTB, MEPEeUYHCICHHbIX B MyHKTe 21.3.
HacTosiero CornamieHus.

“@unancosntii uncmpymenm” O3Ha4yaeT
ennyro Oymary, drrouepc, OnuuoH,
Kpemutnyto nuuuto, KoHTpakr Ha pasHHILY,
WuBecTnnunio, Kak 3TO ONMPEeNICHO B HACTOSIIEM
CorunanieHuu.

“@unancosvtii npodykm” o3Hayaet JloroBop
WHBECTUPOBAHUS.

“@unancosvie ycayeu” o3HauaeT OpOKEpCKHUE U
arelrckue ycnyrd KommaHuu, yka3aHHBIC B
[Tynkre 3 Hacrosimero CornameHusl.

“@ono” o3Havaer C(CxeMy KOJUIEKTUBHOM
NHBCCTUIIUN.
“@vrouepc” O3HA4aeT WHCTPYMEHT,

BKJIFOUYAFOIIHI [IpaBa [0 KOHTPAKTY:
(8) mms mpomaky TOBapa WIIM MMYIIECTBA
JF000TO JIPYroro OMHCAHHMS, TI0 KOTOPOMY
IIOCTaBKa JIOJDKHA OBITH MPOM3BEICHA B
OyayIIyto JaTy U 10 IeHe, COTIaCOBaHHOM
IPH 3aKTFOYEHHH KOHTPAKTA, U HACTOS NI
KOHTPAKT:
(i) mpomsBogMTCS WM TOPryeTrcs Ha
peryiaupyeMoi oupike;
(il) TpowW3BOIUTCS WM TOPryeTcs Ha
YCIIOBHSX, AaHAJOTHYHBIX T€M, KOTOPBIE

IPOM3BOJATCS WM  TOPrYIOTCS  Ha
peryaupyeMoii oupxe; wim
(ili) ObTO OB, Ha  Pa3syMHBIX
OCHOBAHUSIX, PACIICHEHO KaK CO3JaHHOE
ISl WHBECTHIMH, a  He  JuId
KOMMEPUYECKHX IIEJIEM; U

(b) xorma cTOMMOCTH KOHTpaKTa B

KOHCUYHOM CYETe ONPEACSICTCS IyTeM
CCBUIKHM, TIOJHOCTHEO WJIM YacTHYHO, Ha
KoJe0aHus B:
(i) crommocTh
OTIMCAHWSI;, WIIH
(i) mHIEKC, MPOIIEHTHAsT CTaBKa, JIt00ast
UX KOMOMHaIMsA, OOMEHHBIN KypCc WU
apyroil akrop, ykazaHHBIA A 3TOH
IIEJIM B KOHTPAKTE; U
KOTOPBI ~ TMOJHOCTBIO  IOTAIIACTCs
HAJIMYHBIMU JICHBraMH WM  3a4eTOM
MEKIY CTOPOHAMH, HO MCKITFOYAeT:
(i) mpaBa MO KOHTpPAaKTy, KOTAa OJHA
WIIM HECKOJIBKO CTOPOH NMPHHUMAIOT

UMYILECTBA JIIOOOTO

10
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(1) the value or price of an index, interest
rate or exchange rate; or
(i) any other rate or variable; or
(c) a right to acquire or dispose of another
Option under (a) or (b).
“OTC transactions” means an over-the-counter
transaction means a transaction with a financial
instrument concluded by the parties not through a
regulated market.
“Rules” means articles, rules, regulations,
procedures and customs, as in force from time to
time.
“Security” 1s a:
(@)a Share;
(b) a Debenture;
(c) a Warrant;
(d) a Certificate; or
(e) a Structured Product.
“Structured Product” means an instrument
comprising rights under a contract where:
(@) the gain or loss of each party to the
contract is ultimately determined by
reference to the fluctuations in the value or
price of property of any description, an
index, interest rate, exchange rate or a
combination of any of these as specified for
that purpose in the contract (“the
underlying factor”) and is not leveraged
upon such fluctuations;
(b) the gain or loss of each party is wholly
settled by cash or setoff between the

parties;

(c) each party is not exposed to any
contingent  liabilities to any other
counterparty; and

(d) there is readily available public
information in relation to the underlying
factor;

but excludes any rights under an
instrument:

(e) where one or more of the parties takes
delivery of any property to which the
contract relates;
(f) which is a Debenture.
“System” means all computer hardware and
software, equipment, network facilities and other

[IOCTaBKy JIIOOOr0  HUMyHIIeCTBa, K
KOTOPOMY OTHOCHUTCSI KOHTPAKT;

(1v) KOHTPAKT, TI0 KOTOPOMY JICHEKHBIE
CpeICTBA IOJIy4EHBbl B BHJE JEMO3UTA

WIM  TOATBEP)KIEHUA  JoJra  Ha
YCIOBHSIX, TPU  KOTOPHIX  JIFOOOM
BO3BpaT, MOJJIEXKAUIMN BBIILUIATE C

BHECCHHOM WJIM IOJY4EHHON CYMMBI,
OyIeTr paccuuTaH Ha OCHOBE HHJEKCA,
IIPOLIEHTHOW CTaBKM, OOMEHHOro Kypca
WM JII000W KOMOWHAIIMHM DJTUX WIH
Ipyrux ¢pakTopoB.
“Uneecmuyuu” — >1o llennas 6ymara, @onn,
HepuBatuB win L{udpoBoil akTUB U mpaBo WK
WHTEpEC B COOTBeTcTBYyIomen llenHoit Oymare,
®onne, Jdepusatuse unu LluppoBom axTuse.
“Potnok” 03HauaeT JIO00M  peryIupyeMbli
PBIHOK WJIM  MHOTOCTOPOHHIOIO  TOPTOBYIO
wiomanky (KaksTd  TEPMUHBI ONpeeseHbI
[TpaBunax M®IIA).
“Onepauus ezaumozauema” O3HaYyaeT
Onepanuto, KOTopass [OOJDKHA NOANANaTh MOJ
nerictBue nmyHkta 21 Hactosimiero CornamieHus 1
Ul TaKuX Lened uIAeHTUPUIUpYyeTcs: Kak
“Onepanusi B3auMo3ayeTa” B HHAUMBUIYAIbHO
COTJIACOBAHHOM IE€PEYHE YCIOBUM UM HA CBOUX
COOCTBEHHBIX yCIOBUSIX.
“Onyuon” o03HAYAa€T HHCTPYMEHT, KOTOPBIH
IIPE0CTABIISAET BIAACIbIY, IPY OCYIIECTBICHUH,
IpaBa TakKoOro poJia, O KOTOPBIX TOBOPUTCS B
JTH000M U3 CIEAYIOIINX:
@ paBo
pacnopspKaTbest:
(i) uennoit Oymaroit (OTaMYHAsS OT
MOPYUYEHUS) W WHBECTULINEH,
OCHOBAHHOU Ha KOHTPAKTE;
(i) BamroToit FOOOW  CTpaHBI
TEPPUTOPUH;
(iif) ToBapom m0OOTO BUIA;
(b) mpaBo Ha momyueHHE [CHEKHOTO

npuoopeTaThb WIH

U1

nepeBo/Ia, CTOMMOCTh KOTOPOTO
OTIPEICIISICTCS] Ha OCHOBAHUU:
(i) s3HayeHWs WIM [EHBI HHICKCA,

IPOIIEHTHOW CTaBKM WJIM OOMEHHOTO
Kypca; uin

(i) nrobo¥  nmpyroi
MEPEMEHHOM; NN

CTaBKa U1

11
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resources and facilities needed to enable the
Client to use an Electronic Service.
“Trading Platform” is a software system used to
trade securities.
“Transaction” means any transaction subject to
this Agreement, and includes:
(i) a contract made on the Market or
pursuant to the Rules of the Market;
(i) contract which is subject to the Rules of
the Market;
(ii1) a contract which would (but for its term
to maturity only) be a contract made on, or
subject to the Rules of the Market and
which, at the appropriate time, is to be
submitted for clearing as a contract made
on, or subject to the Rules of the Market; in
any of cases (i), (ii) and (iii) being a
future, option, contract for differences,
structured products, credit facility or digital
assets of any kind in relation to any
commodity, metal, instrument (including
any security), currency, interest rate, index
or any combination thereof;
(iv) a transaction which is matched with
any transaction within paragraph (i), (ii) or
(iii) of this definition; or
(v) any other transaction which the
Company and the Client agree, in any
specific Clause, or otherwise, shall be a
Transaction.
“Unit” means a unit in or a share representing the
rights or interests of a Unitholder in a Fund.
“Unitholder” is a person who participates in a
Fund.
“Website” means the Company’s Internet address
https://neomarkets.kz which comprises
information about the Company, services and
may provide the Client with a link to the agreed
Company’s Trading Platform.

(© paBo npuoOperaTh WIn
pacropspkaTbCsi  JIPYTUM  OTIIIMOHOM B
cootBercTBUU C (a) mwiu (b).
“OTC onepauyua” o3HauaeT, BHEOUPIKEBYIO
OTIEPAIMIO, YTO 03HAYACT C/ICNIKY C (PUHAHCOBBIM
WHCTPYMEHTOM, 3aKIIOYCHHYIO CTOPOHAMH HE
4yepes3 PEeryJIMpyeMBbIil phIHOK.
“IIpasuna” O3HA4YAIOT  CTaThH,
HpEANUCaHus,  TPOUEAypHl W
JICUCTBYIOIUE BPEMsI OT BPEMEHHU.
“ llennan oymaza” - 5710:
(a) akus;
(b) monroBoe 06s13aTENBCTRO;
(c) mopyuenwue;
(d) ceprudukar; uau
(e) cTpYyKTYpHpPOBAaHHBIA  TPOIYKT.
“Cmpykmypupoeannstii. npoO0ykm” 0O3HA4acT
UHCTPYMEHT, BKJTFOUAFOIIHIA TPaBa 1Mo KOHTPAKTY,
B KOTOPOM:
(2) mpuOBLTL HTH YOBITOK KaKI0HW CTOPOHBI
KOHTpaKTa B KOHEYHOM cuere
ONpenensieTcss ¢ Yy4eToM  KojeOaHuit
CTOMMOCTH UMYII[ECTBA JIFO00T0 ONUCAHUS,
UHJICKCA, TIPOIIEHTHOW CTaBKH, OOMEHHOTO
Kypca WM KOMOMHAIMK JI000r0 U3 HHX,
KaK yKa3aHO ISl 9TOH IeJM B KOHTPAKTE
(“OazoBbIii (pakTOp”), M HE 3aBUCUT OT
TaKHX KOJeOaHHM;
(b) puOBLIB UK YOBITOK KA I0W CTOPOHBI
HOJHOCTBIO YPEryJTUPOBaHbl HATUYHBIMH
JICHbI'aMH WJIH B3aMMO334€TOM  MEKIY
CTOPOHAMH,
() kaxkmas cTopoHa HE MOJABEPIKEHA
KaKUM-TH00 YCIIOBHBIM 00513aTeIbCTBAM
nepe JII0ObIM IPYTUM KOHTPAreHTOM; U
(d) umeercst JerKOAOCTYMMHAs MMyOIUYHAS
uH(pOpMAIMs B OTHOIIECHHWH JISKAIIErO B
OCHOBE (pakTopa;
HO  WCKIIOYaeT
UHCTPYMEHTY:
(e) xorma omHa WM HECKOJBKO CTOPOH
NPUHUMAIOT TIOCTABKY JIFOOOTO UMYILIECTBA,
K KOTOPOMY OTHOCHTCSI KOHTPAKT;

MpaBwIIa,
o0bIyau,

ao0ble  MpaBa 1O

) KoTopass  siBhsieTcss  J[onroBBIM
00513aTETLCTBOM.
“Cucmema” o0O3Ha4aeT BCE KOMIBIOTEPHOE

00opy/0oBaHNE U MPOTpaMMHOE OOecTeueHue,
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o0opyIoOBaHUE, CETEBBIE CPEICTBA W JIPyrue
PECYPCHI M COOPYKEHHSI, HEOOXOJMMBIE ISl TOTO,
yT00bl KITMEHT MOT MOJIB30BaThCsl DIEKTPOHHOU
Yemyroit.
“Topzosas naamgopma” npencrapiser coOoOit
NPOTPAMMHYIO CHCTEMY, HCHOJB3YyeMYIO JUIS
TOPrOBJIA IIEHHBIMUA OyMaramu.
“Onepayua” o3HavaeT mIO0YI0 OTEPAIHIO,
NOJNAAIONIYI0 TI0J JICHCTBHE HACTOSIIEro
CornanieHusi, 1 BKJIIOYAET:
() KOHTpaKT, 3aKJIFOYCHHBIN Ha PhIHKE MM
B cooTBeTCTBUH C [IpaBunamu Peinka;
(i) KOHTPAKT, Ha KOTOPBIH
pactpoctpansitorcs [IpaBnuna Peiaka;
(ilf) KoOHTpakT, KOTOpBIA OBbUT ObI (HO
TOJBKO Ha CpOK JO  TIOTalleHHus)
KOHTPAKTOM, 3aKJIFOUCHHBIM Ha PBIHKE MiH
NOMNANAIONIMM TIOJ €ro JACHCTBHE, H
KOTOpPBIi B  COOTBETCTBYIOILIEE BpEMs
JOJIKEH OBbITh MPENCTaBiIeH AJs KIUPUHTa
KaK KOHTpPAaKT, 3aKJIIOYEHHbIM Ha PbIHKE
WM TIOAAONIHH TI0]T €T0 IeHCTBHE;
B mobom wu3 ciydaeB (i), (i) wu (iii)
ABIIAIOIIMXCS  (PbIOUYEpPCOM,  OIMLIMOHOM,
KOHTPAKTOM Ha pasHuIy,
CTPYKTYpUPOBAHHBIMU MPOJIyKTaMH,
KpEeIUTHON JuHUEH WiId [UPPOBBIMH
aKTUBaMM JI000TO poJa B OTHOLIECHUU
a000ro TOBapa, MeTala, HHCTPYMEHTa
(Bkmrouass 00y  [IEHHYHO — Oymary),
BaJIIOTHI, POLIEHTHON CTaBKU, UHACKCA WIH
JF000H X KOMOHMHAIINK;
(iv) omeparus, KOTOpasi COMOCTABJISAETCS C
710001 onepanuei B pamkax myskra (i), (ii)
niH (iil) HACTOSIIETO ONPEICICHUS; NN
(v) mobast apyras omepaiusi, ¢ KOTOpPOii
Kommnanus u KinueHT cornacHel B KakoM-
aM00 KOHKPETHOM TIYHKT€ WM WHBIM
obpazom.
“Ilai"” o3dayaer maii B DoHIe WM HOJIO,
NPEICTABISIIONIYI0  [paBa  WJIM  HMHTEPECHI
JepKaTens nas.

“Heporcamensy  ¢onoa"” - U0, KOTOPOE
ydacTtByeT B QoHJie.
“Beo-caum” O3HayaeT WuTepHeT-anpec

Kommanmu  https://neomarkets.kz,  koTopsrii
conepxxuT nHpopmanuio o Komnanum, ycmyrax u
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2.2. A reference in this Agreement to a "clause”
or "Schedule" shall be construed as a reference to,
respectively, a clause or Schedule of this
Agreement unless the context requires otherwise.
References in this Agreement to any statute or
statutory instrument or Applicable Regulations
include any modification, amendment, extension
or re-enactment thereof.

A reference in this Agreement to "document”shall
be construed to include any electronic document.
The masculine includes the feminine and the
neuter and the singular includes the pluraland vice
versa as the context admits or requires. Words and
phrases defined in the AFSA's Rules have the
same meaning in this Agreement unless expressly
defined in this Agreement.

Schedules: The clauses contained in the attached
Schedule(s) (as amended from time to time) shall
apply. The Company may from time to time send
the Client further Schedules in respect of Markets
or Transactions. In the event of any conflict
between the clauses of any Schedule and this
Agreement, the clauses of the Schedule shall
prevail. The fact that a clause is specifically
included in a Schedule in respect of one Market
or Transaction shall not preclude a similar clause
being expressed or implied in relation to any other
Market or Transaction.

Headings: Headings are for ease of reference only
and do not form part of this Agreement.

3. PROVISION OF SERVICES

MOXET TpeaocTaBisATh KiMeHTy CChUIKY Ha
COTJIACOBAHHYIO Toprosyro wiarpopmy
Kommanuu.

2.2. Ccouika B Hacrosamem CorjanieHud Ha

"myHKT" WIH "IIpunoxenue” JOJDKHA
TOJIKOBAaThCSI KAaK CCBHUIKA, COOTBETCTBEHHO, Ha
OyHKT  wid  [IpuiokeHHe  HaCTOSIIETO

Corunarnienusi, €ciii KOHTEKCT He TpeOyeT HHOTO.
Ccpuikn B HactosuieMm CornameHud Ha JiroOoi
3aKOH WJIM HOPMATUBHBIN akT wiM [IpuMeHnmMsIe
MOJIOKEHUS BKJIIOYAIOT J1I000€ MX H3MEHEHHE,

MOMpPAaBKY, pacUIMpeHHWe WJIA  TOBTOPHOE
BCTYIUICHHE B CHITY.

Ccouika B Hacrosuem  CormamieHud  Ha
"mokyMeHT" JNOJDKHA TOJIKOBATHCS KakK

BKJItOUAIoNIasi Jito00# 3JIeKTPOHHBIM TOKYMEHT.
MyKCKOH pOJI BKIIIOYAET XKEHCKHM POJT U CPETHEE
YHCIIO, a E€OUHCTBEHHOE YHCIO BKJIIOYAET
MHOKECTBEHHOE  4YHCII0O, W  HaobopoT, B
3aBHCHUMOCTH OT KOHTekcta. CioBa u (¢pasbl,
onpeneneHubie B [IpaBunax KPOY, umeror to xe
3HaueHHe B HactosmeM CoryiameHuu, eciu
TOJIBKO 3TO MPSIMO HE OMPEEIICHO B HACTOSLIEM
Cornamenum.

[Ipunoxenue:  IlpumeHArOTCS  MOJOXKEHUA,
cojepkamuecss B mnpuiaraemoM [lpumnosxkenun
(mpunokeHusX) (C MEPHOIUYECKH BHOCHUMBIMH
nonpaBkamu). Kommanuss MoKeT BpeMs OT
BpeMEHU OTHnpaBisaTh KiueHTy nanbHeiniue
[TpunoxxeHuss OTHOCUTENbHO PBHIHKOB — win
Cnenok. B cinyuae mo00il KOJUIM3HHM MEXKIY
noyiokeHusmMu ~ Jroboro  Ilpunoxkenus  u
HacTosuM CorjiamnieHueM MpeuMyIIeCTBEHHYIO
cuity umerot nosioxenus [punoxenus. ToTdaxr,
YTO TOT WJIM MHOW MyHKT KOHKPETHO BKJIIOYEH B
[IpunoxeHue B OTHOLIEHUU OJHOrO PhIHKa mam
Onepanny, HE HCKIOYAeT BO3MOXHOCTH TOTO,
YTO AHAJIOTUYHBIA MYHKT OYAET BBIpaXXEH WU
H0JIPa3yMeBaThCsl B OTHOLLIEHHUH JIFOOOTO IpYroro
Priaka nnnOneparun.

3aroJoBKU: 3aroJIOBKM HPUBEAEHBI TOJIBKO IS
ynoOCTBa TMOJIL30BAHUS U HE SBISAIOTCA YaCThHIO
Hactosiiero CornaiieHusl.

3. MPEAJOCTABJIEHHUE YCJIYT
14
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3.1. The Investment Services to be provided by
the Company to the Client are:
a) reception and transmission of orders in
relation to one or more Financial
Instruments;
b) execution of orders on behalf of clients.

3.2. The Company will provide the Investment
Services of Clause 3.1 of this Agreement and
Ancillary Services of Clause 3.3 of this

Agreement for the following Financial
Instruments (if applicable):

I. transferable securities;

ii. money-market instruments;

iii. units in collective investment

undertakings;

iv. securities, investments, future, option,
contract for  differences, structured
products, credit facility or digital assets and
any other derivative contracts relating to
securities, currencies, interest rates or
yields, or other derivatives instruments,
financial indices or financial measures
which may be settled physically or in cash;
V. securities, investment, future, option,
contract for  differences, structured
products, credit facility or digital assets and
any other derivative contracts relating to
commodities that must be settled in cash or
may be settled in cash at the option of one
of the parties (otherwise than by reason of a
default or other termination event);

Vi. securities, investments, options, futures,
swaps, and any other derivative contract
relating to commodities that can be
physically settled provided that they are
traded on a regulated market and/or Trading

Platform;
vii. securities, investments, future, option,
contract for  differences, structured

products, credit facility or digital assets and
any other derivative contracts relating to
commodities, that can be physically settled
not otherwise mentioned in (vi) and not

3.1. VHBeCTHIIMOHHBIMH YCIyramMu, KOTOpPBIE
Komnanus noipkHa npenocraButh Kimenry,
SIBIISTIOTCSL:
a) mpueM M Tepegada IMOPYYCHUH B
OTHOWIEHUH OJHOTO WJIM HECKOJIBKHX
QDUHAHCOBBIX HHCTPYMEHTOB;
0) BBINOJIHEHHE PACIOPSIKEHUH OT MMEHU
KJIMEHTOB.

3.2 Komnanus Oyzner  IpenoCTaBIISThH
VHBeCTHIIMOHHBIE YCIYTH, YKa3aHHBIC B MYHKTE
3.1 HACTOSIIETO Cornamnenus "
BcromorarenbHple  yeayrm B myHKTE 3.3
Hacrosimero CoryamieHusi, Ui CIEAYIOIINX
DUHAHCOBBIX UHCTPYMEHTOB (€CITH TPUMEHHUMO ):
I. IepeBO/IHBIC IICHHBIC OyMaru;
Il. ”HCTPYMEHTBI JICHE)KHOTO PhIHKA;
ii. mau B KOJUICKTUBHBIX HHBECTHI[OHHBIX
HpEeATPUATHSIX;
IV.  meHHble ~ Oymaru, WHBECTHIHH,
(prouepc, ONIMOH, KOHTPAKT HAa Pa3HHMILY,
CTPYKTYPHUPOBAHHbIE HPOJTYKTHI,
KpEIUTHBIC JTMHUU WM OU(PPOBHIC aKTHUBEI
¥ JII00BIE APYTUe MPOU3BOTHBICKOHTPAKTHI,
OTHOCAIIMECS K [EHHBIM  Oymarawm,
BAJIIOTAM, HPOLEHTHBIM CTaBKaM HJIH
JOXOJHOCTH, WJM JPYTUM TPOU3BOIHBIM
MHCTPYMEHTAaM, (UHAHCOBBIM
MHJICKCaM HJIM (PMHAHCOBBIMIIOKA3aTeIIsIM,
pacdeTsl 10  KOTOPBIM  MOTYT OBITH
OCYIIECTBIICHBI duzmuecku WIN
HAJIMYHBIMH;
V. IIeHHbIe OyMaru, MHBECTHIINH, (hpIroYepc,
OTILIVIOH, KOHTPAaKT  Ha  pa3HUILY,
CTPYKTYPUPOBaHHbIE HPOJIYKTHI,
KpEIUTHBIC JTMHUU WM IU(PPOBHIC aKTHUBEI
U JIt00BIe IPYTHe MPOU3BOIHBIEKOHTPAKTHI,
OTHOCSIIMECS K  TOBapaM, KOTOpbIE
JIOJDKHBI OBITh OTIJIAYeHBI HATMYHBIMH WA
MOTYT OBITh OIUTaYE€Hbl HAJHMYHBIMH TI0
BbIOOPY O/IHOM M3 CTOPOH (MHaue, YeM Mo
npuyrHe JedoaTa UM APYroro coObITUS
IIPEKpaLICHHUS);
Vi. 1leHHble  Oymaru,  HHBECTHUIIHH,
OMIMOHBI, (BIOYEPCHI, CBOIMBI U JIIOObIE
Jpyrue Mpou3BOIHbIE KOHTPAKTHI,
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being for commercial purposes, which have
the characteristics of other derivative
financial instruments, having regard to
whether, inter alia, they are cleared and
settled through recognized clearing houses
or are subject to regular margin calls;

viil. securities, investments, future, option,
contract for  differences, structured
products, credit facility or digital assets and
any other derivative contracts relating to
climatic variables, freight rates, emission
allowances or inflation rates, or other
official economic statistics that must be
settled in cash or may be settled in cash at
the option of one of the parties (otherwise
than by reason of a default or other
termination event), as well as any other
derivative contract relating to assets, rights,
obligations, indices and measures not
otherwise mentioned above, which have the
characteristics of other derivative financial
instruments, having regard to whether, inter
alia, they are traded on a Regulated Market
or a Trading Platform, are cleared and
settled through recognized clearing houses
or are subject to regular margin calls.

OTHOCSIITUECS K TOBapaM, KOTOPHIE MOTYT
ObITh (PU3MYECKH YPETYIUPOBAHBI IIPU
YCIOBHM, YTO OHH TOPIYIOTCS  Ha
pEryIupyeMoOM pBIHKE W /WM TOPTOBOM
wiardopme;

Vii. meHHsle  Oymard, HWHBECTHUIIUH,
¢bprodepc, OMIMOH, KOHTPAKT HA Pa3HUILY,
CTPYKTYpUpPOBaHHBIC MPOIYKTHI,
KPEIUTHBIE TMHUN WU [U(POBHIC aKTHBBI
U  o0ble  Apyrue IIPOU3BOJIHBIE
KOHTPAKThl, OTHOCSIIMECS K TOBapam,
KOTOpble ~ MOTYT  ObITb  (DU3HUECKU
YPETYIMPOBAHBI, €CIIM MHOE HE YKa3aHO B
(vi, w® He mnpeaHa3HAYCHBI  JUIS
KOMMEpPYECKHUX IIeJieil, KOTOphle HMMEIOT
XapaKTepUCTHKH JAPYIHX IPOHU3BOTHBIX
(UHAHCOBBIX HMHCTPYMEHTOB, C Y4YETOM
TOTO, TIPOXOJAT JIA OHH, CPEIU IPOYETO,
KJIMPUHT W PacyeThl 4epe3 MpHU3HAHHBIC
KJIMPUHTOBBIC LEHTPHI HJIM  TOJJIEKAT
PETyISPHBIM Map)KUH-KOJUIAM;

viil. meHusle Oymaru, HWHBECTHIIUH,
¢prodepc, OMIMOH, KOHTPAKT Ha Pa3HUILY,
CTPYKTYpUPOBaHHBIC MPOIYKTHI,
KPEIUTHBIC JTMHUN WU TU(PPOBBIC aKTHBBI
U mo0ble  Jpyrue MIPOU3BOJIHBIC
KOHTPAKTHI, OTHOCSIITUECS K
KJIMMAaTHYeCKUM TE€PEMEHHBIM, CTaBKaM
¢dpaxrta, KBOTaM Ha BBIOPOCHI HJIM TEMIIaM
UHDIAIMKY, WIA JIpYror  oQUIMaTbHOM
SKOHOMHUYECKOW  CTaTUCTHKE, KOTOPHIC
JIOJDKHBI OBITh OTUIAYE€HBI HAJIMYHBIMH WIIH
MOTYT OBITh OILIaU€Hbl HAJTUYHBIMU TIO
BBIOOpPY OZHOM M3 CTOPOH (MHAue, YeM IO
npu4rHe IeOaTa WK JAPYroro COOBITHUS
NpeKpalieHus), a TaKkkKe JIObIe Ipyrue
NPOM3BOJIHBIC KOHTPAKTHI, OTHOCSIIHAECS K
aKTHBaM, npaBaM,  00s3aTeIbCTBAM,
MHJIEKCaM U TIOKa3aTessiM, He YIIOMSHYThIM
BbIIIE WHBIM 00pa3oM, KOTOpPbIE HMEIOT
XapaKTepUCTUKH JPYIMX IPOU3BOHBIX
(MHAHCOBBIX HHCTPYMEHTOB, C Y4YETOM
TOTO, SIBJIAIOTCS JIM, CPEeId IMPOYero, OHU
TOprytoTcs Ha PerynmupyemMoM pbIHKE WM
Ha TOProBoil ruiarpopme, MPOXOAAT
KJIMPUHT U pacyeThbl uepe3 NMpU3HAHHbIE
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3.3. The Company will provide also the following
Ancillary Services:
a) arranging custody according to the terms
of Clause 18 of this Agreement (including
those terms but not limited to its);
b) arranging margin financing to an investor
to allow him to carry out a transaction in one
or more financial instruments, where the
firm granting the credit or loan is involved
in the transaction
c) foreign exchange services where these
are connected to the provision of Financial
Services.

3.4. The terms of the Company's Digital Asset
Services are set forth in Schedule 4.

3.5. The services of Clause 3.1 of this Agreement
may involve transactions in Financial Instruments
not admitted to trading on a Regulated Markets or
a Trading Platform or even not traded on any
stock exchange. By accepting this Agreement, the
Client acknowledges and gives his express
consent for executing such transactions.

3.6. The Company will deal with the Client based
on the terms of:

i. this Agreement including Schedules;

ii. Client Questionnaire form.

3.7. This Agreement applies to all Transactions of
the Client or their authorized representative with
the Company concluded:
I. via telephone;
ii. via Internet over the Trading Platform;
iii. via any downloadable Trading Platform
offered by the Company;

KIIMPUHTOBBIE MaJaTbl WJIM  TOJJIECKAT
peryasipHBIM TPeOOBaHUAM MapKu.

3.3. Kommanmst Ttakxe OyneT NpenocTaBisaTh
cienyromue BenomorarensHele Y cmyru:
a) OpraHu3aIus KaCTOIMaIbHOTO
00CITy)KMBaHUSI B COOTBETCTBHHU C ITyHKTOM
18 nacrosimero CornameHus (BKJIIOYast 3TH
YCJIOBUSI, HO HE OTPaHHYHMBASICh UM);
b) OpraHu3aIus Map>KHHAJIHHOTO
(uHAHCUPOBaHHUS UHBECTODY,
M03BOJISIOIIETO €MY OCYIIECTBUTH CICTKY C
OJTHMM WJIM HECKOJbKUMHU (HHAHCOBBIMH

MHCTPYMEHTaMM,  KOrJa B  CHEJKe
yyacTByeT ¢upma, MpeaocTaBistonas
KpeauT

C) yciayrn 1o OOMEHYy HWHOCTPaHHOM
BAIIOTHI, €CIM  OHH  CBS3aHBI  C
MpeIoCTaBlIeHnEM (PUHAHCOBBIX YCIIYT.

3.4. Ycnosust npeaocrasienns Komnanueiycmyr
no  UUPPOBBIM  aKTHBaM  H3JIOKEHBI B
[Tpunoxxenun 4.

3.5. Ycnyru, mpemycMoTpeHHbIe TyHKTOM 3.1
Hacrosimero CorjameHus, MOTYT BKJIOYaTh
onepanuy ¢ OUHAHCOBBIMU MHCTPYMEHTAMH, HE
JOMYIICHHBIMK K TopraMm Ha Perymupyemsix
pbiHKax Wi ToproBoi miaThopme, UK TaXKe HE
oOpamaromuMucs HU Ha OJHOW (HOHIOBOM
oupxe. I[Ipunumas nacrosmee CormnaiieHue,
KJMeHT npu3HaeT u JaeT CBOE IBHOE COTJIACHE Ha
COBEpILICHUE TAKUX TPAH3aKIINH.

3.6. Kommnanus Oynet pabotats ¢ Knnenrtom Ha
YCIOBHSIX:
I. Hactosmiero CornamieHuss BKIIOYAs
IIpunoxeHnus;
ii. ®opmer ankeTsl KineHra.

3.7. Hacrosimee CornamieHue MpUMEHSIETCS KO

BceM Tpamzakuusam  Kimenra wmm  ero
YIIOJTHOMOYEHHOTO NPE/ICTaBUTEIS C
Kommnanwuel, coBepIieHHBIM:

I. o Tenedony;

il.  mocpenctBom  UWHTepHera  yepe3

Toprosyto Ilnatdpopmy;

17



@
Neomarkets

Iv. via any other electronic system offered
by the Company.

4. CHARGES AND FEES

4.1. The Client must pay the Company’s charges
and fees, any commission or mark-up charged by
the Company or third parties, any taxes imposed
by any competent authority on any account
opened or Transaction effected by or cleared for;
any fees or other charges imposed by the Market
or any clearing organisation; interest on any
amount due to the Company at the rates then
charged (and which are available on request); and
any other value-added or other applicable taxes of
any of the foregoing, including any withholding
tax. The Company will notify the Client of current
charges or any alteration to charges will be
notified to the Client by placing such information
on the Company’s website.

4.2. The Client must pay the Company the
following costs:

- any expenses, or their part, associated with the
conclusion and settlement of transactions in the
interests of the Client and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment
of registration fees of transfer agents, exchanges,
multilateral trading facilities, fees and other
payments in favor of the exchange, multilateral
trading facility on which the transaction was
concluded, bank fees, transaction charges;

- currency conversion costs;

- commissions and/or expenses for payment of
services of bank, exchanges, trading facility,
settlement agents, depositary, custodians, any
third parties providing services to the Company
with respect of this Agreement.

Costs resulting from the use of distance means: In
addition to the costs set out above, additional

iii. gepe3 moOyto 3arpyxaemyio Toproyro
[Tnatrdopmy, npemnaraemyto Kommanueii;
IV. 4epe3 JOOYIO JIPYTyH AJIEKTPOHHYIO
cucremy, npeajaraeMyro Komnanuei.

4. CbOPBI 1 TIOIIJIMHBI

4.1. KiueHT JOKEH oIulauuBaTh cOOpBl U
nouutnHel Kommnanuu, mro0ble KOMHMCCHHU U
HagO0aBKH, B3uMaeMble Kommanuwed — win
TPETbUMH JIMIIAMH, JIIOOBbI€ HAJIOTH, B3UMaeMble
J00BIM  KOMIIETEHTHBIM OpPraHoM ¢ J1ro0O0ro
OTKpBITOrO cuera win Onepanuu, nNpoBeISHHON
WJIM OYMILEHHOW JUIs; TF00bIe COOPBI U IpYyTrHe
cOOpBI, B3UMAEMble WM JHOOON KIMPUHTOBOM
opraHu3anueil; MpoIeHTHl Ha IOy CyMMYy,
MPUYUTAIOIIYIOCS Kommnanun o
YCTaHOBJIEHHbIM HAa TOT MOMEHT CTaBKaM (U
KOTOPBIC JIOCTYITHBI TII0 3ampocy); H JIOObIC
Jpyrye HaJIoru Ha JOOABJICHHYIO CTOMMOCTh WU
Ipyrue TpUMEHHMble HaJOTH JII000ro U3
BBILIETIEPEUNCIICHHBIX, BKJIFOYAst 0001
yaepxkuBaemblii Hajor. Kommanus yBegoMuUT
Knuenrta o Tekymmx Tapudax U O JHOOBIX
U3MEHEHHUAX B Tapudax myreMm pa3MenieHus Ha
Caiite Komnanusi.

4.2, Kiuednt noimkeH oruiaynBarh KoMmaHuu
CJIEAYIOIIUE PACXO/IbL:

- TF00BIC PACXOJIbl, TUO0 UX YaCTh, CBSI3aHHBIC C
3aKJIIOYEHUEM U YPETYJIHPOBAHMEM CHAEIOK B
uHrepecax KinueHnta v mpoBeeHUEM B3aMMHBIX
pacyeToB MO HUM, a TaKXe JAPYrHe pacxopl,
BKIItoyasi (HO, HE OrpPaHUYMBASCh) OILIATY
PETUCTPALIMOHHBIX COOPOB TpaHChEp-areHToB,
OMpK, MHOTOCTOPOHHUX TOPTOBBIX ILIOIIAJIOK,
B3HOCOB U JPYTUX IUIaTeXel B MOJIb3y OUPKH,
MHOTOCTOPOHHEN TOProBOM IUIOLIAJKH, Ha
KOTOpO# Oblila 3akitoueHa cleiKa, 0aHKOBCKUX
KOMUCCHH, ONIEpallMOHHBIX COOPOB;

- pacxo/ibl Ha KOHBEPTAIMIO BAJIIOTHI;

- KOMHUCCHH W/WJIHA Pacxoibl Ha OIUIATy YCIYyT

0aHKOB, OupX, OpPraHM3aTopoB  TOPIOB,
pacueTHBIX opraHu3anui, JIETI03UTapus,
KaCTO/IMaHOB, JOOBIX TPEThUX JINIL,

OKa3bIBAOIIUX YCIYI'U KOMHaHI/II/I, B CBiA3HU C
HaCTOAIINM CornameHnnem

18



@
Neomarkets

costs may be payable by the Client by virtue of
the fact that this contract is entered into via email,
telephone or other distance means.

4.3. Additional costs: The Client must be aware of
the possibility that other taxes or costs may exist
that are not paid through or imposed by the
Company.

4.4, Payments: All payments to the Company
under this Agreement shall be made in such
currency as the Company may from time to time
specify to the bank account designated for such
purposes. All such payments must be made by the
Client without any deduction or withholding.

4.5. Remuneration and sharing of charges: The
Company may receive remuneration from, or
share charges with, an Associate or other third
party in connection with Transactions carried out
on the Client’s behalf.

4.6. The Client confirms his consent that all
payments, charges and fees payable to the
Company and/or to third parties providing
services to the Company are debited from the
Client’s Account, without the written or oral
consent of the Client. The Client authorises the
Company at any time, at the discretion of the
Company and without notifying the Client, to
offset the counter claims and/or deduct the
necessary amounts from any of the Client's assets
to repay any obligations of the Client to the
Company and/or third parties.

Pacxonpl,  BO3HMKaromMe B pe3yJbTaTe
UCTIOJIb30BAHUS  JWCTAaHIHMOHHBIX  CPEACTB:
BJIOTIOJTHEHHE K pacxo/aM, YKa3aHHBIM BEIIIE,
KnueHT MOXeT OmIaTuTh JIOTIOJHUTEIbHBIC
pacxoapl B cuily Toro  (akra,  4TO
HacTosieeCornalieHne  3aKiioyaeTcss 10
JJIEKTPOHHOW MoYTe, TeIePOHy WIN JPYIUM
JIUCTAHIIMOHHBIM CIIOCOOOM.

4.3. JlonoTHUTEIBHBIE Pacxo ibl: KITHeHT nomkeH
OBITh OCBEIOMJIEH O BO3MOKHOCTH TOI'O, YTO
MOTYT CYIIECTBOBaTh JAPYru€ HAJOTH WJIHU
M3AEPKKH, KOTOPbIE HE OIUIAYMBAIOTCA YEpe3
Kommanuio nim He HajlararoTcs €ro.

4.4, Ilnarexu: Bce mmarexn Kommannu B
cooTBETCTBMH ¢ HacrosmuM CorameHuem
JOJKHBI TIPOU3BOJMTHCS B TaKOW  BallioTe,
koTtopyto KoMmmanusi MOeT BpeMsi OT BPEMEHH
YKa3bIBaTh, Ha OaHKOBCKHI CYET,
MpeIHa3HAYEHHbIA 171 Takux uenei. Bece takue
TJIaTEXXH JOJDKHBI OBITH Mpou3BeAcHBI KimneHTom
0e3 KakuX-TM00 BBIYETOB WUJIH yIEPIKAHHI.

4.5. BosHarpaxiaeHue W pacupeneicHue
pacxonoB:  KoMmanuss  MOXET  IMOJIydYaTh
BO3HATrPaXKICHUE OT ACCOIMHPOBAHHOTO JIHIA
WIN JPYro TPETheH CTOPOHBI WU Pa3IeiisiTh C
HUMH pacxoipl B cBsisu co Crhenkamuy,
OCYIIECTBIISIEMBIMU OT UMEHHU KiineHTa.

4.6. KitueHT moATBEpKIaeT CBOE COTJIaCHE C TEM,
YTO BCE MJIATEKU, COOPBI U CYMMBI, MOAJIEKAITHE
ymate KoMmmanuum w/uinum TpeTbUM JIMIAM,
OKa3bIBAIOIIUM yCIyTU Kommanmuw,
cuceiBatorcss  co  Cuera  Kimenra, 0e3
MUCHbMEHHOTO 00 ycTHOTo coriacusi Knuenra.
Knuent ynonmHomounBaer Komnanuio B jroboe
Bpemsi, 1o ycmorpeHuto Kommanmm u 06e3
yBegomiieHus: KineHTa, OCYIIEeCTBISATh 3a4eT
BCTPEUHBIX TpeOOBaHUW W/WIM  BBIYUTATH
HEOOXOUMBIE CYMMBI C JIOOBIX aKTHBOB
Knuenta s MorameHuss  KaKuX-au0o
obs3atenbcTB Knuenta nepen Komnanwueit u/vmm
TPETHUMH JIULIAMHU.
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5. APPROPRIATENESS AND
SUITABILITY ASSESSMENT

5.1. Subject always to any applicable obligations
in the Applicable Regulations, the Client is
responsible for making an independent appraisal
and investigation into the risks of a particular
transaction.

5.2. Following the requirements and obligations
implemented by the Applicable Regulations and
in compliance with the current legal framework,
the Company has developed and implemented the
Appropriateness assessment procedure for the
evaluation of the Client’s knowledge and
experience for the provision of appropriate
financial instruments related to the results of the
carried assessment, and the Suitability assessment
procedure for the provision of investment
advisory services based on the results of the
carried assessment.

5.3. The Company should obtain from Clients all
the necessary information by means of the
relevant questionnaires and following the
procedures set out in Schedule 2.1, 2.2
(Individuals) and Schedules 2.3, 2.4 (Legal
entities) to this Agreement in order to perform the
required assessments in an effort to
understand/conclude whether an Investment
Service or Financial Instrument is appropriate
and/or suitable for the Client.

Until the Client completes the procedure of
appropriateness/suitability assessment by means
of submitting the relevant questionnaires the

5. OHEHKA IIEJIECOOBPA3ZHOCTU "
NPUTI'OJHOCTH

51. TIlpm ycmoBuum COONIONEHUS  JTFOOBIX
NPUMEHUMBIX 00s3aTEeIBCTB, MPEAYCMOTPEHHBIX
[IpumennmbiMu  IIpaBunamu, KiueHt Hecer
OTBETCTBEHHOCTh 3a IPOBEACHUE HE3aBHUCUMOUN
OLICHKM M pacCClIeIOBAHUSI PHUCKOB KOHKPETHOM
OIIEPALIVH.

5.2. Crenys TpeOOBaHHMSM H 00s3aTEILCTBAM,
MPETYCMOTPEHHBIM MIPUMEHUMBIMU
HOPMATHUBHBIMU aKTaMHU, U B COOTBETCTBUHU C
JehcTBylonmerd TmpaBoBoil  0Oaszoi, Kommanus
paspaboTayia W BHeApuWJA MPOIEAYPY OICHKH
COOTBETCTBHS JJIg OLICHKM 3HAaHUH M OIbBITa
Knuenta TS MPEI0CTaBICHUS
COOTBETCTBYIOIINX (DMHAHCOBBIX HHCTPYMEHTOB,
CBSI3aHHBIX C pe3yJbTaTaMH IPOBEICHHOMN
OIIEHKH, W TIPOIIEYPy OLIEHKH MPHUTOJHOCTH 3a
MPEI0CTABICHUE KOHCYJIbTAIIMOHHBIX YCIYr TI0
WHBECTULIMSAM Ha OCHOBE PEe3yNIbTaTOB
MPOBEICHHOM OLICHKH.

5.3. Komnanusi noimxHa nosydatb ot KimeHToB
BCI0 HEOOXOIUMYIO MH(POPMAIHIO TOCPEIACTBOM
COOTBETCTBYIOIIMX aHKET U CJEAys MPOoIeaypam,
u3noxkeHueiIM B Ilpumoxkenmsix 2.1, 2.2
(®uznueckue ymna) u [lpunoxenusx 2.3, 2.4
(FOpuaudeckue opraHu3any) K HACTOSIIEMY
Cornamiennto, 4TtoObl BBINOJHUTH TpeOyemble
OLIEHKH B IIOIBITKE MHOHATH / CAENaTh BBIBOJ O
TOM, SIBIISICTCS JIM MHBECTHIIMOHHAS yCIyra WUiu
OUHAHCOBBII MHCTPYMEHT MOAXOISALIUM H/UIU
npuroHbIM 1 Kinenra.

o Tex mop, moka KimeHT He 3aBepHiuT
MPOLEAYPY OIEHKH COOTBETCTBUS MOCPEICTBOM
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Company gives no warranty as to the
appropriateness and suitability of the Financial
Instruments and investment services and assumes
no fiduciary duty in its relations with the Client.

6. RISK WARNING —
ACKNOWLEDGEMENT OF RISKS

6.1. Futures, options and other derivative
products, shares or any other commodities
available for trading are highly leveraged
Financial Instruments and involve a high level of
risk. It is possible that the Client may lose some
or all of his/her invested Capital. Therefore, these
products may not be suitable for all types of
investors and the Client should ensure that he/she
has understood the risk involved and if necessary,
the Client should seek independent expert advice.

6.2. General views expressed to the Client
(whether orally or in writing) on the economic
climate, markets, investment strategies or
investments, trading suggestions, research or
other such information are not to be viewed as
advice or Company recommendations and will
not give rise to any advisory relationship. Any
information which the Client may receive from
the Company will be given in good faith merely
for the Client’s information and is incidental to
the provision of other services by the Company to
the Client. The Company does not warrant that
any information provided is accurate or complete,
or as to its tax consequences, and the Company
does not accept any responsibility for any loss,
liability or cost which the Client might suffer or
incur in relying on such information, whether
caused by the Company’s negligence or through
any other cause.

OTIPAaBKU COOTBETCTBYIOIIMX aHkeT Kommnanus
HE [JAaeT HUKAKUX TapaHTUH OTHOCHUTENIBHO
cooTBercTBUsl (DUHAHCOBBIM HHCTPYMEHTaM M
MHBECTUIMOHHBIM YCIIyraM U HE€ NpPUHUMAeT Ha
cebsd HMKaKkuX (QUAYLHUApHBIX 00s53aTeNbCTB B
CBOMX OTHOLIEHMsIX ¢ Kinenrom.

6. IPEAYIIPEXXKJIEHUE O PUCKAX —
NOATBEPKXJIEHUE PUCKOB

6.1. @proYepchl,  OMNIMOHBI W JAPyrHe
MPOU3BOJIHBIE MPOJIYKTHI, AKIUU WIN JH0ObIe
JIpyrue TOBaphl, JOCTYIHBIE I TOPIOBIH,
ABIIAIOTCA (MHAHCOBBIMU HHCTPYMEHTAMH C
BBICOKNUM ypOBHeM 3aCMHBIX CpC}ICTB 158
COHpH)KeHI)I C BBICOKNM ypOBHeM pI/ICKa.
CymiecTByeT BEpOSITHOCTH TOro, uto KimeHT
MOXET HOTepHTL qacTb NN BEChb CBOI\/'I
MHBECTUPOBAHHBIN Kanmutal.. (CreaoBaTenbHO,
9TH NMPOIYKTHI HE MOTYT OBITh TIPUTOIHBI JJISIBCEX
WHBECTOPOB, W KIMEHT JIOJDKCH YOEIUTHCS, YTO
UM TIOHSATHBl PHUCKH W, TPU HEOOXOIUMOCTH,
KnueHT momkeH oOpaTUThCS 3a HE3aBUCHUMOM
poeCCHOHAIBHON KOHCYJIbTAIIHEH.

6.2. OOmme B3MIAAbI, BbIpaKeHHBbIE KiueHTy
(YcTHO  WIM  IHCbMEHHO)  OTHOCUTEIIBHO
SKOHOMHUYECKOTO KJIMMATa, PBIHKOB,
UHBECTULIMOHHBIX CTPAaTeruii MM BJIOXKEHUH,
TOPrOBBIX IPEJUIOKEHUH, HCCIEA0BaHUM MU
JIpyroil moaoOHON uHGOpPMaLUU, HE JIOJIKHBI
paccMaTpUBaThCS Kak COBETHI WIn
pekoMmenaauuu Kommanuum M He mNpHBEIyT K
BO3HUKHOBEHHUIO KAKHX-JIMOO KOHCYJIbTaTUBHBIX
oTHoweHnH. Jlrobass uHpoOpManusa, KOTOPYIO
Knuent moxer nonyuuts ot Komnanuu, Oyzaer
npefocTaBiIeHa JOOPOCOBECTHO UCKIFOUUTENIBHO
s cBeneHus  Kimenta u sBisercs
BTOPOCTENIEHHOMN npu IPEOCTaBIEHUH
Komnanueit Knuenry npyrux yciyr. Kommnanus
HE TrapaHTHpyeT, 4TO Jto0as MpeaocTaBiIeHHAs
UHpOpMaLUs ABISIETCS TOYHOM WM NMOJTHOM, UITH
B OTHOUIEHWH €€ HAaJOrOBBIX IOCIEACTBUH, U
Komnanus He HeceT HMKaKOW OTBETCTBEHHOCTH
3a Jo0Oble  YOBITKH, OTBETCTBEHHOCTb HIIU
U3JIEPKKH, KoTopble KilMeHT MoXxeT mnoHecTw,
HoJlarasich Ha Takyro MH(pOpMaIuio, He3aBUCUMO
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6.3. When the Client makes a decision to deal in
any Financial Instrument, or undertake any
Transaction, the Client should consider the risks
inherent in such Financial Instrument, or
Transaction, and in any strategies related hereto.
The Client assessment of risk should include a
consideration without limitation of any of therisks
such as credit risk, market risk, liquidity risk,
interest rate risk, foreign exchange risk, business,
operational and insolvency risk, the risks of “over
the counter” trading, in terms of issues such as the
clearing house guarantee”, transparency of prices
and ability to close out positions, contingent
liability risk and regulatory and legal risk. The
Client should also ensure that they have read and
understood the Company’s Risk Disclosure
Notice, and any documentation accompanying
any Financial Instrument in which they are
intending to invest or undertake a Transaction, for
example, terms sheets, offering memoranda or
prospectuses, and the Financial Instrument’s
Contract Specifications for any further relevant
risk disclosures.

6.4. The Client unreservedly acknowledges and
accepts that, regardless of any information which
may be offered by the Company, the value of any
investment in Financial Instruments may fluctuate
downwards or upwards and it is even probable
that the investment may become of no value. The
Client also unreservedly acknowledges and
accepts that the price and value of Financial
Instruments depend on fluctuations in the
financial markets which are outside the
Company’s control.

OT TOro, BbI3BaHbl JMU OHU XaJaTHOCTBHIO
Komnanuu wnu no 060 qpyroi npuyuHe.

6.3. Korga KnueHT npuHuMaeT pelieHue uMeTh
JIEJI0 C KaKUM-JIN00 PUHAHCOBBIMUHCTPYMEHTOM
WM OCYIIECTBIISITh Kakyro-mubo Omneparuto,
KiueHT noikeH yduThIBaTh PUCKH, HPUCYIIUE
takomMy ®unHancoBoMy HHCTpyMeHTy wunm
Onepauuu, a Takke JIOOBIM  CTpaTerusM,
cBa3aHHBIM ¢ HUM. OneHka pucka Kimenra
JIOJDKHA BKJIFOYATh paccMOTpeHHe 0e3
OTpaHUuYEHUsl JIIOOOTO U3 PHUCKOB, TaKUX Kak
KPEOUTHBIM PHUCK, PBIHOYHBIM PHCK, PHCK
JUKBUJIHOCTH, PHUCK M3MEHEHHs] MPOLEHTHON
CTaBKM,  BaJIIOTHBIH  pUCK,  OHU3HEC-PUCK,
ONEpaIlMOHHBIN pHUCK u pHUCK
HEIUIaTeXEeCIOCOOHOCTH, PUCKH BHEOHPKEBOI
TOPIrOBJIM, C TOYKU 3PEHUS TAaKUX BOIMPOCOB, KaK
“rapaHTus pacyeTHOW manaThl", MPO3PAYHOCTH
IEH U CIIOCOOHOCTh 3aKpbIBAaTh IMO3UIUHU, PUCK
YCIIOBHOM OTBETCTBEHHOCTH W PETYJISATHUBHBIA U
npaBoBoil  puck. KimeHT Takxke JOJIKEH
yOeIUTHCsI, UTO OH MPOYUTAIT U MOHSUT 3asiBICHNE
0 packpbiTuu puckoB Kommanuu u mo0yro
JOKYMEHTAIMIO,  COMPOBOXKJIAIOUIYI0  JII00O0H
®unHaHcoBbIH MHCTpYMEHT, B KOTOPBIM OH
HaMEpeBAETCS WHBECTUPOBATh WJIM COBEPLIUTH
Onepauuto, Hampumep, TaOIHUIBI TEPMHHOB,
MOATOTOBKa MEMOPAHAYMOB HWJIM IPOCIEKTOB, a
TaKKe creuu(uKanuii KOHTPAKTOB B paMKax
¢buHAHCOBOTO  MHCTpyMEHTa Uil JIHOOOTO
JMANbHEUIIEro  packpbITUs  UMH(OpManuu O
COOTBETCTBYIOIINX PUCKAX.

6.4. KiueHt 0€30roBOPOYHO MPHU3HACT M
COTJIANIACTCS C TEM, YTO, HE3aBUCHMO OT JIFO0O
uH($OPMAIIUH, KOTOPAs MOXKET ObITh MpeaoKeHa
Kommnanueii, cTouMocTh NtOOBIX WHBECTUIUN B
®unaHcoBble HCTPYMEHTBI MOKET KOJIeOaThCs
B CTOPOHY YMEHBIIICHUS WU YBEIUUEHUS, U 1akKe
CYIIECTBYET BEPOSATHOCTH TOTO, YTO MHBECTHUIINH
MOTYT CTaTh Oecnojie3HbiMH. KIHMEeHT Takxke
0€30roBOPOYHO MPHU3HAET, YTO IeHaADUHAHCOBBIX
WHCTPYMEHTOB 3aBUCHUT OT

KojeOaHuil Ha (PUHAHCOBBIX PBIHKAX, KOTOPHIE
HaXOMsTcsl BHE KOHTpoJsi Kommanuu.
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6.5. The Client declares and warrants that they 6.5. KinuenT 3asBisier U rapaHTupyeTr, 4To OH
have read, understood, and accepts the following: npouurasn, NOHSI U MPUHUMAET CIIEAYOIIEE:

i. information on the previous performance
of a Financial Instrument does notguarantee
its current and/or future performance. The
use of historical data doesnot constitute a
binding or safe forecast as to the
corresponding future performance of the
Financial Instruments to which the
information refers;

ii. some Financial Instruments may not
become immediately liquid as a result e.g.
of reduced demand and the Client may not
be in a position to sell them or easily obtain
information on the value of these Financial
Instruments or the extent of the associated
risks;

iii. when a Financial Instrument is traded in
a currency other than the currency of the
Client’s country of residence, any changes
in the exchange rates may have a negative
effect on its value, price and performance.
iv. the Financial Instrument on foreign
markets may entail risks different from the
usual risks of the markets in the Client’s
country of residence. In some cases, these
risks may be greater. The prospect of profit
or loss from transactions on foreign markets
is also affected by exchange rate
fluctuations.

v. a derivative financial instrument may be
a non-delivery spot transaction giving an
opportunity to make a profit or loss on
changes in currency rates, commodities or
indices.

vi. the value of the derivative financial
instrument may be directly affected by the
price of the security or any other underlying
asset which is the object of the acquisition.
vii. the Client must not purchase a
derivative financial instrument unless they
are willing to accept the risk of losing
entirely all the money which they have
invested and also any additional
commissions and other expenses incurred.

I. uHpOpManus 0 MPEIBIIYIINX
pe3yapTarax PUHAHCOBOTO WHCTPYMEHTA
HE TapaHTHpPyeT €ero TeKyllue W/ iiun
Oyaymue pe3ynpTarel. Vcnoap3oBaHue
UCTOPHYECKMX JAHHBIX HE  SBJIACTCS
00s13aTeIbHBIM WJTH HAJISKHBIM TIPOTHO30M
OTHOCHTEJIBHO COOTBETCTBYIOIIHAX
Oynymux  mokazatened ~ DUHAHCOBBIX
UHCTPYMEHTOB, K KOTOPBIM OTHOCHTCS
uH(popMaIus;

Ii. HeKoTOpble DUHAHCOBBIC UHCTPYMEHTHI
MOTYT CTaTh JIMKBHIHBIMH HE Cpa3y B
pe3yibTaTte, HAIpUMep, CHIDKEHUS CIpoca,
u KimeHT MoXeTr okazaTeCsi HE B
COCTOSIHUM TpOJIaTh HMX WIH  JIETKO
MOJTYYUTh MHPOPMAIIUIO O CTOUMOCTH ITHX
@OUHAHCOBBIX MHCTPYMEHTOB HJIM CTETICHH
CBSI3aHHBIX C HUIMHU PHCKOB;

iii. xorma OUHAHCOBBIH HHCTPYMEHT
TOPryeTCs B BAJIIOTE, OTIIMYHON OT BAJIIOTHI
cTpaHbl mpoxuBaHus KimeHrta, mo0ble
U3MCHEHUs] B OOMEHHBIX Kypcax MOTYT
OKa3aTh HEraTUBHOEC BIMSHHUE Ha €ro
CTOMMOCTH ¥ PE3YJIbTATUBHOCTb.

iv. ®DUHAHCOBBIK  HUHCTPYMEHT  Ha
MHOCTPAHHBIX PBIHKAX MOXET BJIEYH 3a
cO0Oll pHCKH, OTIUYHBIE OT OOBIYHBIX
PHCKOB PBIHKOB B CTpaHE MPOKUBAHUS
Knnenra. B HEKOTOPBIX Citydasix 9TH PUCKH
Moryr ObIThb Oojbiie. Ha mnepcrnekTuBy
NOJYYeHHUsT TPUOBLIM WM YOBITKA OT
oreparyii Ha HHOCTPAaHHBIX PHIHKAX TaKXKe
BJIMSIOT KOJIeOaHusi 0OOMEHHOTO Kypca.

V. IPOU3BOIHBINA (PHHAHCOBBIN HHCTPYMEHT
MOKET NPEJCTaBIIATh coboit HE
MOCTABOYHYIO CHIENIKY, JTAIOIILY IO
BO3MOKHOCTh IOJYYUTh HPUOBUIL MU
yOBITOK OT HM3MEHEHUH KypCOB BaIOT,
TOBAapOB WJIM UHJIEKCOB.

Vii  Ha  CTOUMOCTH  IPOHM3BOJHOTO
¢uHaHCOBOTO MHCTPYMEHTA MOJXKET
HaNpsMyI0 BIUATH lI€HA LIEHHOW Oymaru
WK JI000ro JApyroro 0a30BOTO aKTHBA,
KOTOPBIi SBIISICTCA 00BEKTOM
npuoOpeTeHus..
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6.6. The preceding paragraph does not constitute
investment advice based on the Client’s personal
circumstances, nor is it a recommendation to enter
into any of this Agreement or invest in any
Financial Instrument. Where the Client is unclear
as to the meaning of any of the above disclosures
or warnings, they are strongly recommended to
seek independent legal or financial advice.

6.7. The Client acknowledges and accepts that
there may be other risks than those mentioned in
Clause 5 of this Agreement and accepts that they
have read and understood the Company’s Risk
Disclosure Statement (Schedule 5) which was
provided to them during the Account opening
process, and which is available on the Company’s
website.

7. ELECTRONIC TRADING

7.1. The Company shall provide the Client with
the facility (access codes) to enter into
Transactions or carry on dealings with the
Company via an internet website or through some
other electronic medium (the “Company’s
Trading Platform™).

7.2. The Client will only be entitled to access the
Company’s Trading Platform and enter into
Transactions via the Company’s Trading Platform
for their own internal business use on a non-
exclusive, non-transferable basis.

7.3. All rights and interests and all intellectual
property rights (including, without limitation, all

Vil. KJIMEHT He JOJDKEH MOKYIaTh
IPOU3BOJHBIA (UHAHCOBBII HWHCTPYMEHT,
eciii OHM OyIyT TOTOBBI NPUHATH PUCK
IIOTEPSTH BCE IEHBI'U, KOTOPBIE OH BIIOKUII,
a TaKkke KaKuX-JIM0O JOIMOJIHUTEIbHBIX
KOMUCCHI U pacxoJ0B.

6.6. Ilpempioymmii TYHKT HE  SBISETCA
WHBECTUIIMOHHBIM COBETOM, OCHOBAaHHBIM Ha
JUYHBIX oOcrtosATenbcTBax Knmenta, u He
SBIISIETCS PEKOMEHJAIMEe 3aKIIOYUTh KaKoe-
an6o u3 3tux CornamieHuil UM HHBECTUPOBATH B
Kakoi-mbo @DuHaHCOBBIM WHCTpyMeHT. Ecmu

KnueHnty HesiceH CMBICT  Kakux-Tubo U3
BBIIICYKA3aHHBIX PacCKpBITHS W
IpEeAYIPEXICHHUS, eMy HAaCTOSITEIIbHO

pexoMeHAyeTCcsl OOpaTUThCA 3a HE3aBUCHUMOM
(MHAHCOBOM WJI IOPUAMYECKON KOHCYJIbTAINEH.

6.7. KnueHT nmpu3HaeT 1 COoriamaeTcs, YT0 MOTyT
CYIIECTBOBaTh HMHBIC PUCKH, YeM T€, KOTOPHIE
YIIOMSTHYTHI B ITyHKTE 5 HacTosmiero CorameHus
U COTJIAIIAETCS C TEM, YTO OHHM TMPOYHTAIH M
NOHsIM  3asBICHHE O PACKPBITUU  pHCKa
(ITpunoskenue 5), KOTOpoe OBLIO MPEIOCTABIEHO
UM BO BPEMs IIPOIIECCa OTKPBITHICYETOB, KOTOPOE
UMeeTCsl Ha caiiTe KOMIIaHUH.

7. 9JIEKTPOHHAS TOPI'OBJIA

7.1. KoMnanus gomkHa npeaoctaButh KinueHty
CpencTBO (KOIBI JOCTyHa) JUIsl COBEpPLICHUS
Onepauuii WM MPOJODKEHHS  JIEJIOBBIX
oTHomieHnit ¢ Kommanuel depe3 BeO-caiiT B
WuTepHere wiM ¢ MOMOUIBIO  KAaKOTo-THOO
npyroro snektponHoro Hocutens (“ToproBas
iatdopma Komnanun™).

7.2. Knuent Oyner MMeTh NpaBO Ha JOCTYII
Tosibko K ToproBoil miardpopme Kommanuu u
3aKIII0YaTh clieNku uyepe3 Toprosyto miaardopmy
Komnanuun JUIs CBOETO BHYTPEHHETO
UCTIOJIb30BAHUS Ha HEHCKIIIOYUTEIbHOM,
HelepeaaBacMoi OCHOBE.

7.3. Bce nmpaBa 1 MHTEpECHI, a TaKXkKe BCe MpaBa Ha
MHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTD (BKIIIOYas,
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trademarks and trade names in or relating to the
Company) are owned by the Company or the
Company’s suppliers, and are being used by the
Company under license, and will remain the
Company’s property or that of the Company’s
suppliers at all times. The Client will have no right
or interest in those intellectual property rights
other than the right to access the Company’s
Trading Platform and to use the Services provided
via the Company’s Trading Platform. The
Company reserves the right to effect any such
changes and/or any substitution of all or any part
of its Trading Platform at any time, and in any
manner, as it might deem fit in its exclusive
discretion, and without notice to the Client.

7.4. The Client may only download any content of
the Company’s Trading Platform (Content) in
order to use it for their designated purpose. The
Client will treat all Content as confidential. The
Client may not republish, distribute, reproduce or
disclose to any person any of the Content in any
form without the Company’s prior written
consent.

7.5. The Company may make available to the
Client the ability to enter into Transactions
through the Company’s Trading Platform. Any
Content that the Company includes on the
Company’s Trading Platform in respect of a
Transaction does not constitute an offer to the
Client that the Company will enter into a
Transaction on the terms set out. The Company
may amend that Content at any time in
Company’s sole discretion, including, without
limitation, after the Client has submitted to the
Company a firm indication of interest or other
instruction indicating that they wish to proceed
with a Transaction.

0e3 orpaHuueHus, BCE TOBAPHBIE 3HAKU U
TOproBble HanMeHoBaHus B Kommanuu wunum
CBsA3aHHbIE ¢ HEM) npuHanexar Komnanuu mwim
nocraBmiukam  Komnanuw, UCIOJIb3YIOTCS
Kommanueii mo nwmeH3wd W Bcerga OyayT
ocTaBaTbCsl COOCTBEHHOCThIO Kommanuu wunum
noctaBiukoB Kommanun. Krnuent we Oyxer
UMETh IIpaBa WIM HMHTEpeca M B TeX IIpaB
UHTEJIJIEKTYyaIbHOM COOCTBEHHOCTH, TOMHMO
IpaBa Ha JOCTYI K 3TOM komnanuu Toprosas
mwiardopma U UCIOJIb30BaTh yCIyTH,
IPEIOCTABIIIEMbIE UEpe3 TOProByIO MIaTGopmy.
Kommnanus ocraBnsier 3a co0oif mpaBo BHOCHUTH
at00ble TaKue U3MEHEHUS W/WH J1I00yI0 3aMeHy
Bcel wiaum mo0oil wactu cBoeit Toprosoit
w1aT(opmbl B J11000€ BpeMs U JII00BIM CIIOCOO0M,
KOTOpPBIi OHAa COYTET HYXHBIM II0 CBOEMY
UCKJIIOYMTEILHOMY  YCMOTpeHHI0 U 0e3
yBenomiienus: Kimenra.

7.4. KnueHT MOXKeT 3arpyxath JIFOOOW KOHTEHT
Toprosoit minardopmbl KoMmanuu TOJIBKO mIst
TOTO, YTOOBI HCIIOJIB30BaThb €ro B CBOMX
Ha3HayeHHbIX HensX. KimeHnTt Oyner OTHOCUTHCS
K0 BceMy KOHTEHTY Kak K KOHQHICHIIUAIbHOMY.
Knuenr He wumeer 1mpaBa Imepeu3gaBaTh,
pacpoCTpPaHSATH, BOCIPOU3BOAUTD WIH
packpbIBaTh J000My nuily 6ol KoHTeHT B
mo00i dbopme  06e3  TpeABaAPHUTEIIBHOTO
nuchbMeHHoro coriacust Kommnanuu.

7.5. KoMmanusi MOXeT mpenocTaButh KimeHTy
BO3MOXXHOCTh coBepmiath Ormepanuu  uyepe3
ToproByto mnatrpopmy Komnanuu. Jlroboe
Conepxanue, koropoe Kommanusi BkiIOuaeT B
Toprogyto ITnarpopmy Kommnanuu B OTHOIIEHUT
Cnenku, He gBisgeTcs mpeioxeHneM KimeHry,
yro Kommanusa Oyner 3akmtouare Caenky Ha
yKa3aHHBIX  ycioBusix. Kommanuss — Moxer
BHOCUTH u3MeHeHus B CopepxaHue B Jr000e
BpeMsi 1O  COOCTBEHHOMY  YCMOTPEHHIO
Kommnanuu, B TOM uwncie, 0e3 OrpaHUYCHHH,
nocne Toro kak Knuent npencrasun Komnanuu
TBEpAOE YKa3aHWE O 3aWHTEPECOBAHHOCTH WITU
Ipyroe yKa3aHue, yKas3blBarollee Ha TO, 4TO OH
XKenmaeT copepnTh CHenKy.
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7.6. The Client acknowledges that electronic
communications can be subject to delay and/or
corruption and that the Content of the Company’s
Trading Platform may not be provided in real time
or updated. The Client has the right to call the
Company’s contact information listed on the
website and place their order verbally. The Client
acknowledges and accepts that the Company has
the right not to accept any verbal instruction in
case the Company’s personnel are not satisfied
with the verification of the caller’s/Client’s
identity or in the case the caller/Client does not
provide clear instructions to the Company. The
Client acknowledges that verbal instructions will
be treated on a first come, first serve basis and the
Company bears no responsibility for possible
delays in placing the verbal instruction to the
Support.

7.7. The Client undertakes to take the necessary
precautions to ensure the confidentiality of all
information, including, but not limited to, the
Client’s Trading Platform access codes, user ID,
portfolio details, transaction activities, Account
balances, as well as all other information and all
orders.

7.8. The Client shall be personally liable for all
Orders given through and under their access codes
and any such Orders received by the Company
shall be deemed to have been received by the
Client. Where a third person is assigned as an
authorised representative to act on behalf of the
Client, the Client shall be personally liable for all
Orders given through and under access codes
given by the Company to that representative.

7.9. The Company reserves the right to reject any
Orders transmitted to the Company through any

7.6. KimeHT mnpu3HAET, YTO DIEKTPOHHBIC
COOOILICHHUS MOTYT OBITh TOABEPIKEHBI 3aJICPIKKE
w/wim  nopexneHnro U uro Coxepxumoe

Toprosoit 1aTGopmbl MOXKET HE
IIPENOCTABIIATHCS B PEKUME PEaJIbHOTO BPEMEHH
uim  oOHOBIATHCS. KiMeHT wuMmeeT mpaBo

MO3BOHUTH 10 KOHTAaKTHBIM AaHHbIM KoMmnanuwy,
yKa3aHHBIM Ha BeO-caiiTe, U 0(QOpPMHUTH CBOE
[Topyuenue B yctHOI popme. KitneHT npusHaeT u
corjamaercs ¢ TeM, yto KoMnanus umeer npaso
HE NPUHAMATh HUKAKUX YCTHBIX MHCTPYKLUUU B
caydae, ecmu  nepcoHan — Kommanum — He
YIOBJIETBOPEH MPOBEPKOM JTUYHOCTH 3BOHSILIETO
/ Knuenra wnm B ciiydae, eCid 3BOHSIIMNA /
Knuent He mnpenoctaBnser Kommanunm ueTkux
WHCTPYKIUH. KIMEHT mpu3Haer, 4To YCTHBIE
UHCTPYKIMU OyayT oOpaboTaHbl B MOpSAKE
KMBoW ouepenu, u Kommanus He Hecer
OTBETCTBCHHOCTH 33 BO3MOXKHBIE 3a[CPKKH IIPU
nepegade yYCTHBIX HWHCTpyKnuii B CiyxOy
IO IJICPHKKH.

7.7. KnueHt 00s13yeTcsl MPUHITH HEOOXOUMBIC
Mepbl MPEIOCTOPOKHOCTU i 00ecredeHus
KOH(MUICHIIMANTBHOCTH  Bcell  mHopMaum,
BKJIOYasi, HO HE OrPaHUYMBASCh, KOJAMU
JIOCTyTa K ToproBoit maThopme,
UACHTU(PUKATOPOM TOJB30BATENs, JACTaIsIMU
noprdensi,  ONEPAlMOHHBIMU  JICHCTBUSIMH,
OCTaTKaMHM Ha cuYeTax, a TaKkKe BCed Apyroi
uH(pOopMaIiel 1 BCeMH PacHOPSKEHUSIMH.

7.8. KnueHT HeceT JTUYHYI0 OTBETCTBEHHOCTH 3a
Bce [lopyueHus, oTnaHHbBIE 4epe3 CBOM KOIbI
JIOCTyIla U B COOTBETCTBUM C HUMHM, U JIIOOBIE
takue llopydenus, nosydennele Kommanuei,
cuurarorca nosydeHHelMM Kimmentom. Ecim
TpeTbe  JIMLO  HAa3HA4YaeTcss B  KauyecTBe
YIIOJTHOMOYEHHOTO IPEACTABUTENS IS IENCTBUI
or uMmeHn Kimmenra, KnmeHT HeceT nHMUYHYIO
OTBETCTBEHHOCTH 3a Bce [lopyueHus, oTnaHHbIE
4yepe3 U B COOTBETCTBUU C KOJAaMHU JAOCTYIa,
IIPEIOCTABIIEHHBIMU Komnanuen ITOMY
IIPEJICTaBUTEIIO.

7.9. Komnanwus octaBisieT 3a co00ii mpaBo
OTKJIOHATh JoOble [lopydenwus, mnepenaHHbie
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means other than the Company’s predetermined
Trading Platform.

7.10. The Client undertakes to notify the
Company immediately if it comes to their
attention that the Client’s Trading Platform access
codes are being used unauthorised. The Client
accepts that the Company is unable to identify any
instances when a person, other than the Client or
their authorised representative, is logging in to the
Company’s Trading Platform without the Client’s
express consent.

8. CLIENT’S ORDERS AND
INSTRUCTIONS

8.1. The Client understands and acknowledges
and gives their express consent to the

Company to execute or receive and transmit for
execution the Client’s orders outside of a
regulated market or Trading Platform.

8.2. The Client may give instructions to the

Company in
(@) writing and duly signed; or
(b) the Company’s Trading Platform; or
(c) verbally, by telephone or in person
provided that the Company is satisfied, at its
absolute discretion, of the caller’s/Client’s
identity and clarity of instructions. The
Company may refuse the Client the
execution of Transactions in case of lack or
clarity or if the instructions and do not
include essential operations such as opening
position, closing position, changing or
removing Orders.

8.3. The Client can independently make
transactions based on the user's instructions using
the Company's Trading Platform.

Komnanmu m1100bIM CHOCOOOM, OTJIUYHBIM OT
MPEABAPUTEIIBHO  YCTaHOBJIEHHOW  ToproBoi
IaT(HOPMBI.

7.10. KnmueHt 00s13yeTcst HEeMEIJICHHO YBEIOMUTD
Komnanuto, eciii UM cTaHeT U3BECTHO, YTO KOJbI
noctyna Toprosoit  mardopmbel  Knnenra
UCTIOJIb3YIOTCS HECaHKI[MOHUPOBAHHBIM
obpazom. Kiment npusnaer, yto Komnanus He
MOKET WICHTUPUIHUPOBATh Kakue-Inbo ciaydaw,
Korjla Kakoe-nmubo nuno, nomumo KineHnra uiamn
€ro yIoJIHOMOYEHHOTO MPeACTaBUTENS, BXOJIUT B
Toprosyto minatdpopmy Komnanuu 0e3 cormacus
Kinnenra.

8. IOPYYEHUA U UHCTPYKLIUHU
KJIMEHTA

8.1. KitneHT moHUMaeT M MOATBEP)KIACT, a TAaKKe
IaeT CBOE SIBHOE COTJIacHe Ha BBIMTOJIHEHUE WIN

NOJlydeHWe W TIepeJady Ha  UCIIOJHECHHUE
[Topyuennit Knnenra 3a npeaeaaMu
pEeryIupyeMoro  phlHKa  HJIM  TOPTOBOMU
1aTGOPMBL.

8.2. KiumeHT MOXeT 1aBaTh HWHCTPYKIHH

Komnanuu B
(@) mnucemeHHO#t (opMe H  IOIDKHBIM
00pa3oM MO IMHCaHHOM; W
(b) B Toprosoii Ilmardpopme Kommanuw;
WIn
(c) yctHO, MO TenedoOHy WM JIMYHO TMPH
yciaoBud, urto KommaHus 1o cBoemy
YCMOTPEHHIO yIOCTOBEPSAETCS B JINYHOCTH
3ponsimiero/Kinrenra u SICHOCTH
UHCTpYKIWH. KomMmaHus MOXET OTKa3aTh
Knuenty B BbmmosgHeHun Onepauuii B
cilydyae OTCYTCTBHSI MJIM YTOUHCHHS WU B
ciydae, ecnu MHCTpyKIMS HE BKIIOYAET B
ce0s1i HeoOXOIMMbIE OIEpaluy, TaKue Kak
OTKPBITHE TO3HIIUU, 3aKPHITHE MO3UIIUH,
u3MeHeHue uim yaainenue [lopydenuit.

8.3. KimueHT MoKeT caMOCTOATENBHO COBEPILAThH
TpaH3aKIHUU Ha OCHOBE MHCTPYKLUH
HOJIB30BaTENs, UCNOB3Ys Topropyro miaargopmy
Komnanumu.
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8.4. The Client can make the Order by phone:

8.4.1. The Client must provide the following
information when concluding a transaction by
phone:

1) Full name;

2) Trading account number;

3) Security Ticker;

4) Order type;

5) Order side;

6) Number of securities;

7) Order price;

8) The term of the order.

8.4.1. Confirmation of the Order by phone:

After receiving all the necessary information from
the Client, the Company must repeat the request
parameters for confirmation.

8.5. The Client can make the Order in written
form by sending via e-mail application. After
execution of the Order the Company informs the
Client about a number of securities and the price
of the execution, if the transaction was executed
at the same moment. If the transaction is executed
later the Company informs about all parameters

8.4. Kimment moxer caenath [lopydeHue mo
TenedoHy:

8.4.1 Ilpu 3aKIOYCHUM CACTKUA TIO TeJIePOHY
KiMeHT Io/DKeH MpeloCTaBUTh —CIICAYIOIIYIO
UH(pOpPMALIUIO:

1) MonHOE HMMS;

2) Homep ToproBoro cuera;

3) Tuxkep 1ieHHO Oymaru;

4) Tun [opy4enwus;

5) Cropona [lopy4enus;

6) KosiuruecTBo 1IeHHBIX OyMar;

7) Croumocts [Topydenus;

8) Cpoxk neiictust [TopyueHus.

8.4.1. TloarBepxaeume  I[lopydeHmss 110
TenedoHy:

ITocioe MOJTyYEHHUS BCEU HE0o0X0IUMOH
nHpopmaruu ot Knuenra Kommnanus nomkHa
MOBTOPHTH napameTpbl 3ampoca TS
MTOTBEPIKICHUS.

8.5. Kmuent moxer odopmuths IlopyueHnue B
MMUCbMEHHOW (opMe, OTHpPaBUB 3asABKY IO
anekTpoHHo  moute. [locme  WcnosiHeHUs

[Topyuyenus Kommnanus undopmupyer Knuenra o
KOJIMYECTBE LIEHHBIX OyMar U LeHe UCIIOTHEeHHUS,
eciyd omepanusi Oblla BBIIOJHEHA B TOT XKe
MoMeHT. Ecnu omepanusi BBINIOJIHAETCS IO3XKeE,

of the transaction. Kommnanus uHGopMEpyeT 000 BCex mapamerpax
When executing the Order for the purchase of omeparum.
financial instruments and/or transfer of funds in a Ilpu ucnonnenwnu [MopyueHus Ha npuoOpeTeHUE
currency other than accounting currency, the ¢puHAHCOBBIX HHCTPYMEHTOB W / WJIM MEPEBOIA
currency is converted at the exchange rate that is meHeKHBIX CpPEICTB B BalOT€ OTIMYHOH OT
valid in the Company’s Trading Platform or other 6a3oBoii BamtoTBI  yuera, OCYIIECTBISICTCS
exchange rate applicable by the Company. In the xouBeprarus BaJTFOTHI o Kypcy,
absence of funds and/or financial instruments meiictByromemy B  Toprosoit Ilnardopme
necessary for the execution of the Order on the Kommanuu  wmu  HMHOMY  NPHUMEHUMOMY
account (accounts), as well as in the absence of Komnanwueii kypcy BantoTsl. [Ipu oTCyTCTBHHM Ha
funds necessary to pay for the Company's services cuere (cuerax) HEOOXOAUMBIX [UIsS UCIIOJHEHUS
and/or other expenses incurred by it in accordance TTopyuenus KnueHTa JeHEKHBIX CPEICTB /WA
with the terms and conditions of this Agreement, GuHaHCOBBIX HHCTPYMEHTOB, a Takke IpH
the Company has the right not to execute the Order oTcyTcTBUHM JIEHEKHBIX CPEACTB, HEOOXOIUMBIX
and the Client shall remit the amounts due within 7 nnst  omnater ycnmyr KomMnanmum w/miam WHBIX
(seven) days. MPOU3BEACHHBIX €0 B  COOTBETCTBHH C
ycroBusiMu HacTosiero CoramieHus pacxooB,
Kommanusi BripaBe He HCHONHITH llopydeHus
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8.6. Notification of the execution of the Order
must be sent to the Client in a reliable way after
confirmation from a third party of the transaction,
but no later than 2 (two) working days after
receiving the Order.

8.7. The Company has the right to refuse to
execute the Client's Order if such Orders may lead
or may lead to a violation of the current legislation
of the AIFC and the legislation of the Republic of
Kazakhstan. The Company has the right to take
all necessary actions to comply with legal
requirements.

8.8. The Client has the right to issue an Order for
the withdrawal of funds, provided that there are
no debts, obligations of the Client to the
Company, blocked assets, as well as after all
expenses related to this Order have been
reimbursed. The Client's funds will be transferred
to his bank account specified in the Personal
Account within 10 (ten) business days from the
date of receipt of the Order from the Client.

8.9. Broker reports are sent at the request of the
Client on the next business day after receiving the
request. The Brokerage report can be received via
e-mail or the Company's Trading Platform.

Kmuenra u B stom cinydae Kiment o0s3an
NEpCUUCIUTD IMPUYIUTAIOIIUCCA CYMMbI B
Te4eHHne 7 (ceMu) pabouuX JHCH.

8.6. YBenomnenue o0 ucnonHenuu I[lopyueHus
JOJIDKHO OLITH OTIIPAaBJICHO KJ'II/IeHTy HaaeKHbIM
CIIOCOOOM TIOCNIE HOATBEPXKAEHHS OIepanuu
TpeTbel CTOPOHOM, HO HE MO3/Hee, YeM uepes 2

(m1Ba) paboumx JHSA  TOCJIE  TOJy4YeHUs
[Topyuenusi.
8.7. Kommanus wmMeeT TmpaBo OTKa3aTh B

ucnoysiHennu I[lopydennss Knuenra, ecnm takue
[Topy4enust MOTYT IPUBECTH WM MOTYT TTOBJICYh
HapyllIeHUe JeHCTBYIOIIETO 3aKOHOAATEIbCTBA
MOIIA wu 3akoHomarenscTBa PecmyOnuku
KazaxcraH. Kommnanus UMEeT MpaBo
OpeInpUHUMAaTh BCE HEOOXOIUMBbIE NEHCTBUS
UL cOONMIoACHUST TPeOOBaHMIA
3aKOHO/IaTEIbCTBA.

8.8. Kimuent umeet npaBo oopmuth [lopydenus
Ha BBIBOJI CPEACTB MpPU YCIOBUU OTCYTCTBHS
nonaroB,  oOs3atenbctB  Kimenta — mepen
Komnanueii, 3a0,10KHpOBaHHBIX AKTUBOB, aTaKkKe
Moclie TOro, Kak BCE pPAcXOJbl, CBS3aHHbBIC C
nanHbiM  [lopyduenueM, ObLTM  BO3MELICHBI.
CpencrBa Kimenra OynyT mepeBelleHbl Ha €ro
0aHKOBCKMH CUeT, YyKa3aHHbIM B JIMuyHOM
kabuHere, B TeueHue 10 (mecsaTn) paboumx JHEH
¢ natel nonyuenus [lopydenus ot Knuenra.

8.9. bpoxepckue OTYETHI OTHPABISAIOTCS IO
3anpocy KnuenTa Ha cienyromuii pabouuii 1eHb
noclie nony4deHus zamnpoca. OT4er o GpoKepcKoit
JIEATEIbHOCTH MOKHO MOJTYYUTh 1O AIEKTPOHHOU
MoYTe WIN Yepe3 TOProByIo Iiarhopmy.
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9. REFUSAL TO EXECUTE ORDERS

9.1. The Company reserves the right, at any time
during its relationship with the Client and at its
own discretion, to refuse the provision of any
investment or ancillary service, including but not
limited to the execution of instructions for the
purpose of trading in Financial Instruments,
without giving any notice and/or explanation to
the Client.
Among the cases that the Company is entitled to
do so are the following:
i. if the Client does not have the required
funds deposited in the Company’s Client
trading Account;
ii. whenever the Company is of the opinion
that the order violates the smooth operation
or the reliability of the Company’s Trading
Platform;
iii. whenever the Company is of the opinion
that the order aims at manipulating the
market of the specific Financial Instrument;
iv. whenever the Company is of the opinion
that the order is a result of the use of inside
confidential information;

9. OTKA3 BBIIIOJIHATDH NOPYYEHUSA

9.1. KoMmanusi ocraBisieT 3a cO0OH TpaBo B
mo0oe BpeMsi B XOJE€ CBOUX OTHOIICHHWH ¢
KinuentoMm wu 1o cBoeMy COOCTBEHHOMY
YCMOTPEHHMIO OTKa3aTb B  MPEJOCTABICHUHU
JIOOBIX WHBECTHIIMOHHBIX WIH
BCIIOMOTATEJIbHBIX ~ YCIyT, BKJIOYasi, HO HE
OTPAaHUYUBASICh, BBITIOJIHEHHEM WHCTPYKIUH C
18(S155%0) TOPrOBJIA OHHAHCOBBIMU
WHCTpyMEHTaMu, 0e3 mnpenocraBienust KimeHnrty
KaKoTO-11M00 YBEIOMJICHUS W/UIM OOBSICHEHHS.
Cpenu ciyyaeB, koraa Komnanus umeer Ha 3T0
IIPaBo, CJIEIYIOUIUE:

I. ecmu y Kimenta HeT He0OXOAUMBIX

CpEACTB, BHECEHHbIX Ha KimeHTckuit
ToproBeil cuer Komnanuu;
ii. Bcakuik pa3, korma Kommnauus

NPUICP)KUBACTCS MHEHHUS, YTO TOPYUYCHHE
HapymiaeT OecrepeOoiHy0 paboTy uiIu

HAaJIe)KHOCTh Toprosoii IaTGhOpPMbI
Kommanum;

iii. Beakmii pa3, korma Kommanws
MPUACPKUBACTCS MHEHHUSI, YTO MOPYICHHUE
HaIlpaBJICHO Ha MaHHITYJTHPOBAHUE
PBIHKOM  KOHKpeTHOoro  MHUHAHCOBOTO
WHCTPYMEHTA,
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v. whenever the Company is of the opinion
that the order aims to legalize the proceeds
from illegal acts or activities.

9.2. The Company reserves the right to refuse the
execution of a pending order and/or modify the
opening/closing price of an order in case a
technical or any other type of error occurs.

9.3. The Client accepts that any refusal by the
Company to execute any of their Order shall be
without prejudice not affect any obligation which
the Client may have towards the Company or any
right which the Company may have against the
Client or his assets.

10. MARGIN

10.1. The Company may provide loans to the
Client (the "Margin™) for making transactionswith
Financial Instruments if the Client does not have
the necessary funds for this. The conditionsfor the
provision of Margin are defined in Schedule 7 of
this Agreement.

10.2. The provision of Margin is the right of the
Company, and should not be considered as an
obligation of the Company to the Client.

10.3. The possibility of using Margin is the
Client's right, not his obligation.

11. SETTLEMENT OF TRANSACTIONS

11.1. The Company shall proceed to a settlement
of all transactions upon execution of such

IV. Beskuit pa3, korma Kommnanus
npuaep)KUBaeTCss MHEHHsI, uTo [lopyueHue

ABJSIETCS.  PE3YJIBTATOM  HCIIOJIb30BAHUS
BHYTPEHHEU KOH(UIEHIINAIbHON
UHpOpMAIINH;

V. Beakud  pa3, korma Kommanws

MpUJEPKUBAETCA MHEHUS, 4TO [lopyyeHue
HalpaBJI€H Ha JIETATM3alUI0 JOXOJ0B OT
HE3aKOHHBIX JEUCTBUU.

9.2. Kommanusi ocCTaBisieT 3a COOOW MpaBo
OTKa3aTb B  HUCHOJHEHWH  OTIIOKEHHOTO
[Mopyuenus 12707011 U3MEHUTH IEHY
OTKpHITUs/3aKkpeITHst  [lopydyeHuss B ciydae
BO3HUKHOBEHUS TEXHHUYECKOW WM  JIFOOOTO
JPYroro TUIA OLINOKH.

9.3. KimeHT cormamaercss ¢ TeM, 4TO JIFOOOH
oTka3 KoMITaHuM BBITIOIHUTE KaKOM-IH00 U3 HX
[Topyyernii He HaHOCHUT ymepbda W HeE
3aTparuBaeT HUKAKUX 0053aTelbCTB, KOTOPHIS
Kimnent moxer umers nepen Kommnanuewn, wim
TMO0BIX TpaB, KoTopbie KoMITaHusi MOXET UMETh
B oTHoIIeHNH KJIMeHTa UIu ero akTHBOB.

10. MAPXKA

10.1. KoMrmanus BripaBe NpeIoCTaBIIsATh KPEAUTHI
kiueHty ("Mapxka'") Ui COBEpIICHUS CIEIIOK C
(GbuHAHCOBBIMU MHCTPYMEHTAaMHU B Cilydae, €Clid
KJIUEHT HE UMeEEeT HEOOXOIUMBIX CPEICTB JUIf
9TOoro. YcioBus —mpenoctaBieHus — Mapxu
onpenenensl B [IpunokeHun 7 K HacToOSIIEMY
Cornaiienuto.

10.2. IIpenocrtaBienne Mapxu sBJISIETCSA MPAaBOM
KoMIanum u He NOJDKHO pacCcMaTpUBaThes Kak
obs3arenbecTBo Komnanuu nepen Kinentom.

10.3. Bo3moXxHOCTh HcCHONB30BaHUA Mapxu
aBisieTcss npaBoM  KiumeHta, a He ero
00s13aHHOCTBIO.

11. YPETYJIUPOBAHME OINEPAIIAM

11.1. KomnaHus
yperyanpoBaHUIO

JIOJKHA
BCEX

IPUCTYIIUTh K
omepanuil  1mocie
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transactions. Unless otherwise agreed, the
settlement of Transactions shall be in accordance
with the normal practice for the Financial
Instruments or market concerned.

11.2. A statement of Account will be provided by
the Company to the Client on a monthly basis,
within 5 (five) business days from the end of the
previous month. In case no transactions were
concluded in the past month, then no statement of
Account will be provided.

A statement of Account or certification or
confirmation issued by the Company in relation to
any transaction or other matter shall be final and
binding on the Client, unless the Client file in
writing his objection within 2 (two) business days
from the receipt of the said statement of Account
or certification or confirmation.

11.3. The Company is considering its obligations
under 11.2 as fulfilled since the Account
statement as well as confirmation of any
transaction will be available online and via the
Company’s Trading Platform. Any objection
which the Client may have regarding their
executed transaction shall be valid only if it is
received by the Company in writing within 2(two)
Business Days from the said Transaction.

12. ORDER EXECUTION POLICY

12.1. The Company takes all reasonable steps to
obtain the best possible results for its Clientswhen
executing the Client orders in relation to
Instruments. The Company’s “Order Execution
Policy” sets out a general overview of how orders
are executed as well as several other factors that
can affect the execution of a Financial Instrument.

BBIMIOJIHEHHUSI Takux onepanuid. Ecou  He
OTOBOpPEHO HHOE, pacuersl 1o Onepamusm
JIOJKHBL  OCYILIECTBIIATBCA B COOTBETCTBHHM C
OOBIYHOM TPAKTUKOW JJIi COOTBETCTBYIOLIUX
(MHAHCOBBIX HHCTPYMEHTOB WJIM PHIHKA.

11.2. Boinucka co cueta OyzneT npeloCTaBIAThCA
Komnanuein KnueHty exeMecsadHo, B TEUEHHE 5
(msiTv) pabouymx AHEH € KOHLA MpeblAyLIEero
Mecsua. B ciydae, ecnu 3a nmocieHUN MecsI HE
OBbLJIO 3aKIIIOYEHO HU OJIHOM orepaliyu, BhIHUCKA
CO CYeTa MPEJI0CTaBIAThCS HE OyeT.

Boinucka co cuera, wiu ceptudukanus, HUIU
MOJITBEPKICHNE, BbIJaHHbIe KoMnanueil B cBs31
c o0o0il omepanueld WM JPYTHMM BOIIPOCOM,
ABIIAIOTCS OKOHYATEIbHBIMU M 00s3aTEIbHBIMU
mrs  Kmmenra, ecom  Koment He mopact
MUCHPMEHHOE BO3paK€HHE B TeueHHe 2 (IBYX)
pabouux AHEW ¢ MOMEHTA MOJyUYeHUS YKa3aHHOU
BBIMIMUCKU CO CYETa, WIM CEepTHU(UKALNHU, HIU
IIOATBEPIK ICHUS.

11.3. Kommanus paccMaTpuBaeT CBOM
oOs3arenscTBa 1o 11.2 Kak BBINOJIHEHHEIS,
MOCKOJIBKY ~BBIITUCKA CO CUeTa, a TaKKe
MOATBEPXKJIEHWE  JI000M  omepanuu  OyayT
JNOCTYIHBl OHJIAaWH W 4yepe3  ToproByro
mwiathpopmy Kommanuu. Jlroboe BospaxeHue,
KOTOPO€ MOXET BO3HUKHYTh y Kimenra
OTHOCHTEJIBHO COBEPIICHHOH WM OIepalluH,
OyleT JeWCTBUTEILHBIM, TOJILKO €CIIH  OHO
nosydseHo KommaHueil B MUCBMEHHOM BHJE B
teuenne 2 (nByx) Paboumx pameil ¢ MomeHTa
yka3aHHOU TpaH3aKIHH.

12. IOJIUTUKA UCITOJIHEHUS
MOPYUEHUM

12.1. Komnanus npeaprHUMaET BCE pa3yMHbIE
m1aru AJs HOJy4eHHs] HaWIydIIMX Pe3yJbTaToB

st cBoux  KiHMEHTOB mpu  HMCHOJHEHUU
MOPYYEHUI Knuenros B OTHOLIEHUHU
NHCcTpyMEHTOB. “ITonutHka WCIIOJHEHUS

nopyuenuit” Kommnanuu cosepxut oot 063o0p
TOTO, KaK UCTIOJIHSIOTCS IOPYYCHUS, a TAKIKE PSJL
Ipyrux (akTopoB, KOTOPbIE MOTYT TOBJIHSTH Ha
ucroyHeHne GHUHAHCOBOTO MHCTPYMEHTA.
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12.2. The Company’s “Order Execution Policy”
(Schedule 9) forms part of this Agreement and
therefore by entering into this Agreement with the
Company the Client also agrees to the terms of the
“Order Execution Policy”.

12.3. The Client acknowledges and accepts (read
and understood) the “Order Execution Policy”
document, which was provided during the
Account opening process, and which is posted on
the Company’s website.

12.4. By entering into this Agreement, the Client
shall deem to have given their express consent to
the Company to execute or receive and transmit
for execution the Client’s orders outside of the
Company’s Trading Platform.

13. CLIENT’S ACCOUNT

13.1. The Client shall open an Account with the
Company in order to conclude any Transaction
involving Financial Instruments offered by the
Company, as specified in this Agreement.

13.2. The Client does not intend to use this
Account for payment to third parties.

13.3. In order to open an Account, the Client will
need to fill out the Company’s Client
Questionnaire form, sign Client Application Form
to this Agreement and provide all required
documents as described in the “List of required
documents” (Schedule 10).

13.4. When the Client has provided the
documents indicated in paragraph 13.3 the
Company shall send the Client a written
confirmation about his acceptance. Where the
Client failed to provide such documents to the
Company, or the documents do not include
requisite information, the Company has the right
to refuse the Client in opening and maintaining

12.2. '"Tlonutmka wucnonHenust Ilopydenmii"
Kommanuu (Ilpunoxkenue 9) siBisieTcss 4acTbio
Hacrosimiero CorjameHusi, U, TaKuM 00pa3om,

3aKJIIOYUB HaCTOSsIIIEee Cornamenue c
Kommanumeit, KinmeHT Takke corjamaercs c
YCJIOBUSMU "IonuTuku WCTIOJTHEHUS
[Hopyuennit".

12.3. KiiveHT npu3HaeT ¥ NpuHUMAET (MpoyuunTal
U ToHsUT) AokyMeHT “TlonmuThka WCHOJHEHHS
NOpY4YEHUIl”, KOTOpBIA ObUI MPEJAOCTaBIECH B
npouecce OTKpbITHsI Cuera U KOTOPBIN pa3MenieH
Ha BeO-caiite Komnanun.

12.4. [Ipucoenunsisicy K HACTOSIIIEMY
Cormamennio, KneHT 10JDkeH cUnuTaTh, 9TO Jall
cBOe€ ABHOE corjacue KoMmnaHuu HCIIONHATE HIIN
Mojy4arb M TIepelaBaTh JJIA  WCIIOJTHEHUS
nopydennii Kinenra 3a npenenamu Kommanumu.

13. CHET KJIMEHTA

13.1. Kiument nomwkeH OTKpbITh Cuer B
Kommanuu ayis 3akmrouenust Jiroooi Onepamnuu ¢
ucrnosp3oBanieM DOHUHAHCOBBIX HHCTPYMEHTOB,
npemaraeMbix Kommanuwel, kak yka3aHO B
HacTosmeM CoraiieHuH.

13.2. KnueHT He HaMepeH MCIO0JIb30BaTh 3TOT
Cder ni4 miatexei TpeTbUM JIMIIAM.

13.3. [na  otkpeitus  Cuera  KimeHty
HeoOxoauMo 3arnoiHUTh AHkKeTy Kommanwum,
noxnucate 3asgBKy KimeHTa K Hacrosmiemy
CornauieHuro 1 IpeoCcTaBUTh BCE HEOOXO UMbl
JOKYMEHTHI, onrcanHble B "[lepeune TpeGyembIx
JIOKYMEHTOB".

13.4. Korga KnueHT mpenoctaBUT JOKYMEHTHI,
yKkazaHHbele B myHkTe 13.3, Kommanus nomxHa
OTIPaBUTh Knuenty IIMCbMEHHOE
NOATBEp)KIeHUE 0 ero cornacuu. Ecin Knuent
HE CMOI IIPElOCTaBUTh TaKU€ JOKYMEHTBI
KoMnmanum wim [1OKyMEHTBI HE COJEpXkaT
HeoOxonuMmol uHpopmanuu, Kommanus nmeer
paBo OTKa3aThb KIIMEHTY B OTKPBITUM U

33



@
Neomarkets

the Account. In case of refusal, the Company shall
notify the Client in writing.

13.5. This Agreement shall become effective and
the Client’s Account be activated upon the first
funding of the Client’s Account, provided the
Company has sent the Client a written
confirmation for his acceptance as required in
paragraph 13.4.

13.6. It is the Client’s sole responsibility to inform
the Company as to whether information
concerning the Client’s Account Transactions
should be reported to the Client’s employer,
including its compliance officer, and as to
whether contract notes and statements of the
Client’s Account should be sent to that
compliance officer or to any other person
authorized by the Client’s employer to receive
such information.

14. SAFEGUARDING OF CLIENT’S
FINANCIAL INSTRUMENTS AND FUNDS

14.1. The Company has various measures in order
to safeguard and protect the Client’s financial
instruments and funds. The Company keeps,
maintains such records and Accounts as are
necessary to distinguish assets held for one the
Client from assets for any other the Client or for
the Company itself.

14.2. When holding the Client’s financial
instruments and funds on the Client’s behalf the
Company shall take every possible measure to
safeguard them against the use of the Client’s
financial instruments and funds for its own
Account.

14.3. The Client’s funds will be held by the bank
and/or any other institution permitted under
Applicable Regulation the Company may select

obcnyxxkuBanun Cuera. B cioydae oTkaza
Komnanuss o6s3ana  yBenomuth Kiuenta B
MMCbMEHHOU opMe.

13.5. Hacrosimee Cornaienue BCTYMaeT B CUITY,
u Cuer KiueHnra akTHBUPYETCS MOCIE MEPBOTO
nonosHenust Cuera Knuenta npu ycinoBuu, 4To
Kommanust otnpaBwia KimeHTy NHCbMEHHOE
MOATBEPK/IEHNE €ro corjacHs, Kak TpeOyercs B
nyHkre 13.4.

13.6. KumeHT  HeceT  UCKIIOYUTEIHHYIO
OTBETCTBEHHOCTh 3a nH(pOpPMHUPOBaHUE
Komnanuun o Tom, cienyer Ju cooOLIaTh
MH(}OPMALIMIO, KACAIOLIYIOCS ONEpalUii 10 CUETy
Knuenra, paboronarento Kiuenra, Bkitoyas ero
KOMIUIaeHC ouIEepa, U CIeayeT JU OTIPABISTH
pUMeUYaHusi K KOHTPaKTy U BbIUCKU 1o Cuety
Knuenrta »ToMy KoMmaeHC oduuepy WM
a000My JApYroMy JIHMIY, YIOJHOMOYEHHOMY
pabotomatenem KnueHTa Ha ToJlydeHHE TaKOM
nHpopMaIuu.

14. COXPAHHOCTb ®MHAHCOBBIX
NHCTPYMEHTOB U CPEIACTB
K/IMEHTA

14.1. Komnanusi mpuHUMAET Pa3IUYHBIC MEpPBI
JUIS  3alIUThl (DMHAHCOBBIX MHCTPYMEHTOB U
CpE/ICTB Knuenra. Komnanus XPaHUT,
nojjepKuBaeT Takue 3anucu u Cuera, KOTOphIE
HEOOXO0TUMBI JUTST OTIINYUS aKTUBOB,
npUHAUIeKAINX ogHOMYy KimeHTy, OT akTHBOB

moboro  gpyroro  Kinmenra wmm  camoit
Komnanun.
14.2. [Tpu XpaHEHUH (UHAHCOBBIX

WHCTPYMEHTOB U JICHSXKHBIX cpeacTB KireHTta ot
umenn Knrenra KoMmnanus 1oymKkHaA PUHSTE BCe
BO3MOJKHBIC MEpbl JUISI HMX 3allUThl  OT
UCTIOJIb30BaHUsT (DMHAHCOBBIX HHCTPYMEHTOB M
JNCHEeXHBIX  cpenctB  Kimenta 3a  cBoi
COOCTBEHHBIH CUET.

14.3. CpenctBa Kimenra Oynyr XpaHUThCS
0aHKOM M /WM JIOOBIM JAPYIHM YUPEXKIECHUEM,
pa3perIeHHbIM [TpumMeHNMBIM

34



@
Neomarkets

(which may include affiliated companies), in the
name of the Client and/or the name of the
Company on behalf of the Client in a separate
bank Account specially designated as “Client
Account”.

14.4. The Company will maintain separate
records in the accounting system of its own
funds/assets and funds/assets kept on behalf of the
Clients.

14.5. The Company conducts on regular basis
reconciliations between its internal Accounts and
those of any third parties by whom those assets
are held.

15. CLIENT COMPLAINT

15.1. If the Client has any grounds for complaint
in connection with any aspect of the Client's
relationship with the Company, the complaint
should be sent to the compliance specialist
following the procedure specified in Complaint
Management Policy (Schedule 8), which is
available on the Company's website.

15.2. The Client must submit a complaint in any
form or fill out the form specified in Schedule 8.

15.3. The complaint must not include:
a) affective appraisal of the conflict
situation;
b) offensive language;
c) uncontrolled vocabulary.

16. CLIENT CLASSIFICATION

16.1. The Company shall classify the Client in
relation to the products and services offered on the
basis of the information provided. By accepting
the terms of this Agreement, the Client
acknowledges and confirms that he has read,
understood and agreed to the method of client
classification, information about which is

3aKOHO/IaTETLCTBOM, KOTOPOE MOXKET BHIOPATH
Komnanms (xoTopoe MOXKET  BKJIIOYATh
adduIrpoBaHHBIC KOMITAaHUH), HA UMs1 Kinenrta
v/ Ha3Banue Kommanuu ot mMmenu Kiauenra
Ha OTJEJIbHOM OAHKOBCKOM CYETE, CIIEIHAIbHO
o0o3naueHHoM Kak “Cuer Kimenra”.

14.4. Komnanus OyzeT BECTH OTEIbHBIE 3alUCH
B CHCTEeME YydeTa CBOUX COOCTBEHHBIX
CPEJICTB/aKTHBOB u CpE/ICTB/aKTHUBOB,
XpaHsImuxcst OT uMeHu KimeHTos.

14.5. Kommanusi perynspHO MPOBOAMUT CBEPKY
MEX/1y CBOUMH BHYTPEHHUMH CUETaMU HCUETaMH
JH0OBIX TPEThUX CTOPOH, Y KOTOPBIX HAaXOIATCS
9TH aKTHUBBIL

15. 7KAJIOBA KJIMEHTA

15.1. Ecmum KiomeHr wumMeer Kakue-mn0Oo
OCHOBAHHS IS JKaJIOOBI B CBSI3M C KaKUM-JIHOO
acnektoMm otHomeHni Kinnenra ¢ Kommanueii, To
kajo0a TOJDKHA HAMPaBIATHCS CHCITHATHCTY 110
BOIIPOCaM  COOJIIOJIEHUST B COOTBETCTBHH C
MIPOLEYPOH, YKa3aHHOM B [TonuTuke
Vupasnenuss Kamobamu  (Ilpunokenue  8)
KOTOpasi JIOCTYIICH Ha CAUTe KOMIIaHUH.

15.2. KinueHT noimkeH mojath KaoOy B JTFOOOM
dbopMe WM 3amoNHUTH (DOPMY, YKa3aHHYIO B
[Tpunoxenun 8.

15.3. JKano0a He nopKHA BKIFOYATh:
a) SMOLOHAIBHYIO OLICHKY KOH(IMKTHOI
CHTYaIIUHY;
b) HeHOpMATHUBHYIO JICKCHKY;
C) HEKOHTPOJIHUPYEMYIO JICKCHKY.

16. KTACCUOPUKALIUA KJIMEHTOB

16.1. Komnanus xnaccupuuupyer Kimenra B
OTHOILIEHUH TpeAsiaraeMbIX MPOJYKTOB U YCIIYT
Ha OCHOBE TIpEJOCTaBICHHOW HHpOpMaLUU.
[Ipunumas ycnoBust Hactosimiero CornamieHus,
Knuent mnpusHaer W TOATBEpKIAeT, YTO OH
OpOYMTANI, TOHSJI U COIVIACHICS C METOJ0M
KJIaccu(UKaMKM KIMEHTOB, HH(OPMAIHS O
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provided by the Company in the “Client
classification” (Schedule 6) to this Agreement.

17. CONFLICTS OF INTEREST

17.1. Under Applicable Regulations the Company
is required to have arrangements in place to
manage conflicts of interest between the
Company and its Clients and between the
Company’s different Clients. The Company
operates in accordance with a conflicts of interest
policy it has put in place for this purpose under
which the Company has identified those
situations in which there may be a conflict of
interest. The Company will make all reasonable
efforts to avoid conflicts of interest and when they
cannot be avoided the Company shall ensure that
the Clients are treated fairly and at the highest
level of integrity and that their interests are always
protected. Further details can be provided on
request.

17.2. By accepting this Agreement, the Client
agrees that the Company may transact business
where there may be a conflict of interest without
informing the Client of that possibility.

17.3. By accepting this Agreement, the Client
acknowledges and accepts that the Company acts
as a market maker and in this context, there may
be inherent conflicts of interest.

17.4. By accepting this Agreement, the Client
acknowledges and accepts that they have read,
understood and accepted the “Conflict of Interest
Policy” which was provided to them during the
registration process, and which is posted on the
Company’s website.

18. SECURITY AND SET-OFF

KOTOpoM  npenoctaBieHa  Kommanueinr B
“Knaccugukanuu knuentos ~ (Ipunoxenue 6) k
Hactosiiemy CoriamnieHuro.

17. KOH®JIUKTbI HHTEPECOB

17.1. B cooTBercTBUM ¢ TNPUMEHUMBIMU
npaBuiamu  Kommanusi  o0s3aHa  MMeTh
MEXaHU3MBI ISl YPEryJIHpOBaHHUS KOH(QIUKTOB
nHTepecoB Mexay Kommanuei u ee Knnenramu,
a TaKKe MeXay pasnuuHeiMA  KimeHtamu
Komnanumu. Kommanns JIEHCTBYET B
COOTBETCTBUU C TIOJUTUKOW B OTHONICHUH
KOH(JIMKTOB HHTEPECOB, Pa3pabOTaHHOW €l ¢
9TOM 1EeNIbl0, B COOTBETCTBUM C KOTOPOH
Kommnanus onpenenuia Te CUTyalud, B KOTOPBIX
MOXKET BO3HUKHYTh KOHQIUKT HWHTEPECOB.
Komnanusi TpUIIOKHT BCE pa3yMHBIC YCHIIHS,
4TOOBI N30€KaTh KOH(MDINKTOB HHTEPECOB, aKOT1a
X HEBO3MOXHO H30exarh, KoMmanus nomxHa
o0ecreunTh  CHpaBeUIMBOEC  OOpalieHue ¢
Knuentamu Ha camMOM  BBICOKOM  ypPOBHE
JT0OPOCOBECTHOCTH M YTOOBI UX HHTEPECHI BCET 1A
ObLIH 3aIUIIEHEI. Boitee noapoOHas
uH(popMallusg MOKET OBbITh MpeAOCTaBIeHA IO
3arpocy.

17.2. llpuaumas »t1o Cornamenne, KiueHt
coryiamnraercs ¢ Tem, 4ro KoMmaHust MOKET BECTH
OM3HEC TaM, IJe MOXET BO3HHUKHYTh KOHQIHMKT
UHTEepecoB, He MHpopmupys KimeHra o Takoii
BO3MOJKHOCTH.

17.3. Tlpunumas sto Cornamenne, Kiuent
NPU3HACT M coTJamaercs ¢ TeM, 4ro KoMmaHwust
JCUCTBYET KakK MapKeT-Meiikep, W B 3TOM
KOHTEKCTE MOTYT BO3HHKHYTH HEOThEMJIEMbIE
KOH(DIMKTHI HHTEPECOB.

17.4. Tlpunumas Hacrosimee CoranieHue,
KimeHT noaATBepkAaeT 1 coriamaeTcs ¢ TeM, 4To
OH mpouuTan, moHsu1 U npusan “Tloautuky
KOH(UIMKTa  WHTepecoB”,  KoTopas  Oblia
IpeJoCTaBlIeHa UM B IpoOIlecce PEerucTpalnuu u
KOTOpas pa3MeleHa Ha BeO-caiite Komnanuu.

18. OBECIIEYEHHME U 3AYET
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18.1. Without prejudice to any other rights or
remedies which the Company may have at law,
where the Client does not remit any amounts due
hereunder within a reasonable time under this
Agreement the Company shall have a lien, right
of retention and power of sale and charge (a
“Security Interest”) over any and all cash,
investments documents of title, certificates and
other assets, including, but not limited to, the
Securities of the Client (the “Security Assets”)
whether in the sole name of the Client, in name of
the Company or associate, agent or nominee of
the Company held on behalf of the Client, to the
extent of and to satisfy any outstanding liability
which the Client may have now or at any time
towards the Company or any associate pursuant to
this Agreement.

18.2. The Client agrees that it will not withdraw
or seek to withdraw any property which is subject
to the Security Interest or in any way, encumber,
assign, transfer or deal with such property without
prior consent of the Company and until any
outstanding liabilities towards the Company or its
Affiliate at any time are repaid pursuant to this
Agreement, the Client relinquishes all rights in the
Security Assets.

18.3. The Company may apply any property
which is subject to the Security Interest together
with any interest thereon whether or not credited
in the reduction or discharge of outstanding
liabilities pursuant to this Agreement and for that
purpose the Company may realize any such
property without further notice and generally
exercise any remedies of a secured creditor.

18.1. be3 ymepba ass nr00bIX JpYTrUX MpaB WM
CPEACTB IMPAaBOBOM 3alIUThI, KOTOpble KoMmanus
MOKET MMETh M0 3aKoHy, eciau KiueHT He
NEePEeYUCIIAeT IPUUUTAIOIINECS CyMMbI B TEUEHUE
pa3zymMHOro cpoka 1o Hactosauiemy CorjameHuio,
Komnanuss mMeer mpaBo ynep)kaHus, a Takke
OpaBO  MPOJAXH M B3UMaHUSA  IUIAaThl
("ObecnieunTenbHblil MHTEpEC'") B OTHOILIEHUU
MOOBIX W BCEX  HAJIMYHBIX  CPEJCTB,
WHBECTUIMOHHBIX  JTOKYMEHTOB,  THUTYJIbHBIX
JOKYMEHTOB, CEpTU(UKATOB U APYrUX aKTUBOB,
BKJIIOYasi, HO HE OrPAaHNYMBASICh, LIEHHbIE OyMaru
Knuenra ("oOecneunrtenbHblie akTuBbl"), Oy TO
Ha uMmsa Kiuenrta, ot nmMmenn Kommanuu wim
aCCOLIMMPOBAHHOTO  JIMIA,  areHToM  WJIU
HOMMHAJIbHBIM JTUIOM Komnanum,
ynepkuBaeMbIM OoT uMeHu Kinenra, B mpenenax
U JUIsl yIOBJIETBOPEHMsI JHOOBIX HEMOTAIIEHHBIX
00s13aTenbeTB, KoTophle KiMEHT MoXeT MMeTh
ceiiuac UM B 1000€ BpeMsl MO OTHOLICHHIO K
Komnanun wumm mo60My accOLMMPOBAHHOMY
JUIly B COOTBETCTBMM €  HACTOSIIHUM
Cornamenuem.

18.2. Kinnent corjamaercsd ¢ TEM, 4TO OH HeE
OyJeT W3bIMaTh WJIM IBITAThCS H3BATH JIFOOOE
UMYIIIECTBO, KOTOPOE IMOAIMAIACT IO JCHCTBHE
OO0ecreynTeIbHBIX MHTEPECOB HMIIM KaKHUM-THOO
o0pa3om, oOpeMeHeHHe, YCTYIIKA, Iepeiavya Win
cIenKa c TaKUM UMYIIECTBOM 0e3
IpeIBapUTEIbHOrO coryiacus Kommanuu u 10 Tex
0P, TIOKa JIF00bIe HEeMoralleHHbIe 00s3aTeIbCTBA
nepen Komnanueidt wiu ee addrimpoBaHHBIM
JIMIIOM B JIFOOOH MOMEHT He OyJayT THoramieHbl B
COOTBETCTBUHM ¢ HacrosmuMm CornameHueM,
KnueHT oTka3piBaeTcs OT BceX TMpaB B
OO0ecrieunTeNbHBIX AKTHBAX.

18.3. KoMmmanust MOKET HCHOJB30BaTh II000€
UMYIIECTBO, Ha KOTOpPOE pPaCIpOCTPaHSIETCS
OObecrieunTenbHbII UHTEPEC, BMECTE C JFOOBIMU
MPOILEHTAMU [0 HEMY, HE3aBHUCHUMO OT TOrO,
3aUMCIICHBl OHM WM HET, JUIsl YMEHbBIICHUS WU
MOralleHusl HENOTalleHHBIX O00s13aTeabCTB, B
COOTBETCTBUM ¢ HacTogmuM CorjameHueM, U ¢
9Toi 1enp0 KoMmaHusi MOXeT peanu3oBaTh
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18.4. Company may set off any obligation owing
by the Client under this Agreement and the
Agreement entered into pursuant hereto against
any obligation owing by the Company to the
Client (whether or not in connection with this
Agreement), regardless of the currency or place of
payment of wither obligation. If such obligation is
unascertained or unliquidated, the Company may
in good faith estimate the obligation and set off in
respect of the estimate, subject to the relevant
Party accounting to the other when the obligation
is ascertained or liquidated. If the obligations are
in different currencies, the Company may convert
the obligations at a market rate of exchange in the
usual course of its business for the purposes of
set-off. The Client shall indemnify the Company
for any loss, damage, costs, claims and demands
arising as a result of the operation of this set-off.

18.5. The rights conferred upon the Company are
continuing and outstanding liabilities are not to be
considered satisfied by any repayment or partial
repayment.

18.6. The Company may without further notice at
any time and in its absolute discretion sell or
otherwise dispose of any part of the Security
Assets without being under any liability to the
Client in respect of the price of any other terms,
the Company may debit the Client’s Account with
the costs of such sale and apply the costs of the
proceeds as the Company sees fit. This does not
affect the Company’s right to enforce payment
without resorting to security.

11000€ TaKo€ UMYIIECTBO 0€3 JIOMOIHUTEIHFHOTO
YBCAOMIICHHA M, KaK IIPaBUJIO, HCIIOJIb30BATb
Ito0bIe CpeacTBa IIpaBOBOM 3aIUThI
00€eCIe4eHHOT0 KpeauTopa.

18.4. KommaHusi MOXET TPOU3BECTH 3ayeT
moboro obs3arenscTBa Kirienra no Hacrosemy
Cornamenuto u CornaneHuro, 3aKII0YeHHOMY B
COOTBETCTBUM C HHUM, B OTHOIICHHWU JFOOOTO
obs3arensctBa Kommanunm mnepen Kimenrom
(He3aBHCMMO OT TOTO, CBSI3aHO JIM OHO C
HacTosimuM  CornamieHneM) He3aBUCUMO OT
BATIOTHl WJIM MECTa IUIaTeXa IO IMOTaIleHUI0
obs3arenscTBa. Ecnu Takoe 00s3aTenbCcTBO HE
YCTaHOBJICHO WJIM HE JINKBHIUPOBaHO, Kommanus
MOET JOOPOCOBECTHO OIIEHUTH 00S3aTEIHCTBO U
NPOM3BECTH 3a4eT B OTHOIICHWH OIICHKH, TPH
yCcIOBUHU, 4YTO cooTBeTcTByromas CropoHa
otuutaercs nepen Apyroid CToOpoHOH, Koraa
00s13aTeIbCTBO ~ OyJIeT  YCTAaHOBJICHO  WJIH
JMKBUIUPOBAHO. Ecnu 00s13aTeNnbCTBA
BBIPAXXEHBI B pPa3HbIX BatoTax, Kommanus Moxer
KOHBEPTHPOBATh 00S3aTENICTBA 110 PHIHOYHOMY
OOMEHHOMY KYpPCy B XOJI¢ CBOEH OOBIYHOM
JesITeNIbHOCTH 1718 1eneit 3ayera. KiueHt 06s13an
Bo3MecTUTh KoMranuu mo0bie yOBITKH, yiiepo,
pacxojipl, MPETeH3UH u TpeboBaHus,
BO3HUKAIOIIUE B pe3yiabTaTe NCHCTBUS TaHHOTO
3ayeTa.

18.5. [IlpaBa, mpenocraBieHHble Kommanuu,
SIBIISTIOTCSI  HETIPEPHIBHBIMKM, M HEMOTAIllCHHBIC
00si3aTeNnbcTBA  HE  JIOJDKHBI  CUMTATHCS
BBIMIOJIHEHHBIMU B pe3yJbTaTe KaKOTO-JIM00
MOTAIICHUS MM YaCTUYHOTO MOTaIlICHUSI.

18.6. Komnanus moxer 0e3 JIONOJHUTEIHLHOTO
YBEJIOMJICHHSI B JII000€ BpeMsi M TIO CBOEMY
a0COTIOTHOMY YCMOTPEHHUIO MPOJIaTh WM WHBIM
o0pa3oM  pacmopsauThCs  JOOOM  YacThio
OOecnieunTeNbLHBIX AKTUBOB, HE HECS HHKAKOH
OTBETCTBEHHOCTHU nepen Knuenrom B
OTHOIIEHWM LIEHBl JIOOBIX JIPYIHX YCIOBUH,
Kommanust moxketr cmmcath co Cuera Knmenra
pacxoJbl Ha TaKyl0 NpPOJaXy U TMPUMEHUTH
CTOMMOCTh BBIPYYEHHBIX CPEJICTB IO CBOEMY
YCMOTPEHHIO. DTO HE BIMSIET Ha MPaBO
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18.7. If the proceeds of the realization of the
Security Assets are not enough to repay all
outstanding liabilities, the Client will repay the
amount of the deficiency immediately to the
Company.

18.8. The Security Interest of the Company is not
affected in any way by any time indulgence or
relief given by the Company.

18.9. The Company may, at its discretion, transfer
the client's money to the accounts of third parties
(sub-brokers) in order to execute the client's
instructions for the purchase / sale of securities.

19. ARRANGING CUSTODY TERMS

19.1. Where the Client’s Assets are held or
received by the Company, the Company may
agree to arrange custody for Assets (“Custody
Assets”) to be held in custody. The Company will
open, or cause to be opened, such Accounts as are
required to safeguard adequately the Client’s
ownership rights in those securities and other
Assets in the event of the Company’s insolvency,
and to minimise the chance of loss or diminution
of those Assets.

19.2. The Client hereby authorises the Company
to register or arrange the registration of Custody
Assets in any name permitted by the Laws.
Normally, Custody Assets will be held in thename
of an eligible nominee. However, where the
Custody Assets are subject to the Laws or market
practice outside the Republic of Kazakhstan and
it is in the Client’s best interests to do So, the
Company may register or record Custody Assets
in the name of the custodian or the Company

Komnanum  npHHYAMTENBHO  IPOU3BOJAUTH
IU1aTexX, He mpuderas K MepaMm o0ecreueHusl.

18.7. Ecnmu noxonoB or peanu3aiuu L{eHHBIX
Oymar HEIOCTaTOYHO JJIsi IIOralleHHUs BCEX

HEIMOTalllCHHBIX 0053aTEeNbCTB, Knnent
HeMmemieHHo  BepHeT — Kommanmm — cymmy
HEJIO0CTaYH.

18.8. Kakue-mu60 BpeMeHHbIC TIOCTA0ICHHS I
nocnabnenus, mnpeaocrasisemblie Kommnanueid,
HUKOMM 00pa3oM He 3aTrparmBaroT WHTEepechl
oOecneuenns Komnanum.

18.9. KoMItanust MOKET 10 CBOEMY YCMOTPEHHIO
OCYIIECTBIISITH MEPEBOJ JACHET KIMEHTa Ha cueTa
TpeThux  Juil  (cyOOpokepoB) B IEIAX
HCIIOJITHEHUA MOPY4YECHU I KJINEHTa o
MOKYTIKE/TIPOAaKE IIEHHBIX Oymar.

19. YCJIOBUA OPT'TAHU3ALIMA
KACTOAHUAJIBHOT'O OBCJIYKUBAHUSA

19.1. Eciiu AxtuBsl KinenTa yaepKuBaroTCs WK
nonydyeHbl Kommnanued, Komnanuss Moxer
COTJIaCUTbCA OPraHU30BaTh XpaHEHHE AKTHUBOB
(“Kacroauanbable aKTHBBI), KOTOPBIE OYyIyT
yIepKUBaThCsl Ha XpaHeHuH. KoMmanus oTkpoet
win obecrieuuT OTKpbITHE Takux CueTos,
KOTOpbIE HEOOXOAMMBI JIJIs1 HaJUIeXkKAIIeH 3aUThI
npaB cobcTBeHHOCTH KiimeHTa Ha 3TU LIEHHBIE
Oymaru u Jpyrue AKTHBBI B  CJydYae
Heruarexecnocoonoctr Kommnanum, a Takxke Jist
CBEJICHHSI K MUHUMYMY BE€POSTHOCTH MOTEPHU UITU
YMEHbILIEHUS ITUX AKTUBOB.

19.2. Hacrosmum KiMeHT ymoiaHoMo4yMBaeT
Komnanwuto 3aperucTpupoBaTh WU
opraHu3oBaTh peructpanuio KacToanaabHBIX
aKTUBOB Ha Jr000€ WMS, pa3perieHHoe
3aKOHO1aTE€JIbCTBOM. Kak MPaBUIIO,
KacronuanpHble akTUBBI XpaHATCS Ha WM
noaxoddmero  kangugara.  OJHaKo,  eciou
AKTHBBHI, HaxojsImuecs  Ha  XpaHEHUH,
MOANAJAl0T IMOJ  JCHCTBHE 3aKOHOB  WJIH
PBIHOYHOM TIPAKTHUKH 3a TpeaenaMu PecryOnuku
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name. If Custody Assets are held in the Company
name or that of a custodian, the Custody Assets
may not be segregated or separately identifiable
from the Company Assets or those of a custodian
and, in the event of a default by the Company or
the custodian, may be not as well protected from
any claims by the Company creditors.

19.3. The Company is responsible for the acts of
the Company’s nominee to the same extent as for
the Company’s own acts. The Company accepts
no liability for the default of any other nominees,
custodians or third parties.

19.4. Investments registered or recorded in the
name of a nominee will be pooled with those of
one or more of the Company’s other clients.
Accordingly, the Client’s individual entitlements
may not be identifiable by separate certificates,
physical documents or entries on the register or
equivalent electronic records. In the event of an
irrecoverable shortfall following any default or
failure by the custodian responsible for pooled
investments, the Client may not receive full
entitlement and may share in that shortfall pro-
rata to the original share of the Assets in the pool.
When corporate events (such as partial
redemptions) affect some but not all of the
investments held in a pooled Account, the
Company will allocate the investments so
affected to particular clients in such fair and
equitable manner as the Company considers
appropriate (which may without limitation
involve pro rata allocation).

Kazaxcran, ®W 93TO OTBEYAaeT HAWIYYILIUM
unrepecam  Knumenra, Komnanus — Moxer
3apeTUCTPUPOBAaTh AKTHBBI, HaXOMSIIUECS Ha
XpaHEHWH, HA UMS XPAHUTENS WIM HAa Ha3BaHUE
Komnanuu. Ecnu AxtuBsl [leno xpanarcs Ha UMs
KoMmmanuum wnu kacrtoguaHa, akTuBbl Jlemo He
MOTYT OBITH OTIEIEHBI 1581051
UICHTU(OUIUPOBATHCS OTIACIBHO OT AKTHUBOB
KoMmanuu nnm akTUBOB KacTOIMAHA U, B CIIy4ae
HEUCIIOJHEeHUsT 00s13atenbcTB Kommnanuen wumm
KacTOJMAHOM, MOTYT OBITh HE TaK XOPOIIO
3aIMIIEHB OT JIFOOBIX MPETEH3WH CO CTOPOHBI
kpeauTopoB Komnanum.

19.3. Kommanuss HeceT OTBETCTBEHHOCTH 3a
nefcTBUs HOMHHAJILHOT'O MIPEACTaBUTEISI
KomMmanmm B TOH JKe€ CTENEHW, YTO HW 3a
cooctBennsie nerictBus Kommannu. Kommanwus
HE HECET OTBETCTBCHHOCTH 3a HEHCIOJIHCHUE
00513aTeLCTB JTIOOBIMU APYTUMH KaHIUIATaMH,
XPaHUTEISAMH UM TPETHUMHU JIMIIAMU.

19.4. NuBecTuImu, 3aperucTpUPOBAHHBIC HA UMS
HOMHUHAJILHOTO JIepKaTelisi, 0yayT 0ObeTUHEHBI C
WHBECTHIUSMHU OJIHOTO WJIM HECKOJBKUX IPYTHX
KJIMEHTOB Kommnanuu. COOTBETCTBEHHO,
WHIUBHIyalIbHBIC TIpaBa KiiueHTa He MOTYT OBITH
UICHTU(OUIIMPOBAHBI o OTJEJIbHBIM
ceprudukaram, (HU3NIECKUM JOKYMEHTaAM WIIH
3aMucsM B PEecTpe WM SKBUBAJICHTHBIM
AJICKTPOHHBIM 3aIIMCSAM. B ciyyae
HEBOCITOJTHUMOTO  JehHUIIUTa CPEIACTB TOCIe
JI000T0  HEHUCHOJHEHHST 00513aTeNIbCTB  MIIH
HEyJaud KacToJWaHa, OTBETCTBEHHOTO  3a
o0benMHEHHbIE HHBECTULINN, KIIMEHT MOJKET HE
MOJIYYUTh TOJHOTO TpaBa U MOXET pPa3/IeiHTh
3TOT neUIuT MPOMOPIIUOHAIBHO
nepBoHavyanbHO none AkTuBOB B myne. Korga
KOPIOpaTUBHBIE COOBITHS (TaKue KaK YaCTHYHOE
MOTalIeHNE) BIUSIOT Ha HEKOTOPbIE, HO HE Ha BCE
WHBECTUIUH, XpaHslmuecs Ha OOBEAMHEHHOM
cuere, KoMnanus pacrpeneinut UHBECTULIMHU, HA
KOTOpbIE 3TO TOBIHUSAET, MEXKIY KOHKPETHBIMU
KIUEHTAMH TaKUM CIPaBEUIMBBEIM  00pasom,
kakoii Kommnanusi couter nenecooOpa3sHbiM (4TO
MOXKET, 0e3 OTpaHUYCHUH, BKJIIOYATD
MPOTMOPIUOHAIEHOE pacIpe/eNieHuUE).
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19.5. The Company will claim all amounts of any
dividends, interest, payments or analogous sums
to which the Client may be entitled in relation to
Custody Assets and of which the Company is
notified, but the Company shall not be responsible
for claiming any entitlement or benefit the Client
may have under any applicable taxtreaty or
arrangement.

19.6. The Client shall be solely responsible for the
assessment of risks in relation to the purchase and
sale of Securities and any corporate actions
performed.

19.7. The Company shall make no representations
or warranties in relation to the Securities. The
Company shall make no representations or
warranties in relation to any opinions expressed to
the Client concerning the advisability of investing
in any securities (whether in writing or verbally)
and in connection with any such Securities or with
investments in general, except for the provision of
a general description of the nature and risks
associated with financial instruments given to the
Clients or potential Clients.

19.8. Corporate Actions notices may have been
obtained from sources that the Company does not
control and may have been translated or
summarized. Although the Company may believe
that such sources to be reliable, the Company has
no duty to verify the information contained in
such notices nor faithfulness of any translation or
summary and therefore does not guarantee its
accuracy, completeness or timeliness, and the
Company shall not be liable to the Client for any
loss that may result from relying on such notices.

19.5. Komnanus Oyzmer TpeGoBaTh BCE CYyMMBI
TOOBIX JUBUICHIOB, MPOLIEHTOB, BBIILIAT WM
aQHAJIOTUYHBIX CYMM, Ha KOTOpbie KimeHt Mmoxer
MMETb TMpPaBO B  OTHONICHUU  AKTHBOB,
HaxXOJAIIMXCS Ha XpaHEeHWH, M O KOTOPBIX
Kommanus yBegomnena, Ho KoMmmanust He Hecer
OTBETCTBEHHOCTH 3a TpeOOBaHUE KaKUX-JIHOO
MpaB WK JbTOT, KOTOpble KITMEeHT MOXEeT UMETh
B COOTBETCTBUU C JIFOOBIM TMPUMEHUMBIM
HaJIOTOBBIM JJOTOBOPOM MJIM COTJIAIICHUEM.

19.6. Kinent HECET EAMHOJTUIHYIO
OTBETCTBEHHOCTD 3a OIICHKY PHCKOB, CBSI3aHHBIX
C KyIUTIeH-TIPOJKEH IEHHBIX Oymar U JIFOOBIMH
COBEpIIACMBIMU KOPIIOPATUBHBIMU JICHCTBUSMHU.

19.7. KoMmmanus He neaeT HUKAKUX 3asBICHUNA 1
HE JaeT HHUKAaKWX TapaHTUd B OTHOLIECHUU
Ilennprx Oymar. KoMmanusi He JemaeT HUKAKUX
3asIBJICHUN WJIM TapaHTHA B OTHOIIECHUM JIFOOBIX
MHEHHM, BBICKa3aHHbIX KIIMEHTY OTHOCHUTEIBHO
1enecoo0pa3HOCTH WHBECTUPOBAHUS B KakKue-
aub0 T1eHHbIe Oymaru (B TNHCHbMEHHOW WIIH
yCTHOW (hopme) U B CBSI3M C JIIOOBIMH TaKUMU
[lennpiMu OymaramMu WM C WHBECTUIUSMHU B

[EeNIoM, 332 HUCKJIIOUCHHEM  IPEIOCTaBJICHUS
oOmiero  OMMCaHWsT TPHUPOJABI U PHCKOB,
CBSI3aHHBIX C (PMHAHCOBBIMH WHCTPYMEHTaMH,
NPEI0CTABISIEMOTO Kiuenram 17001
NOTeHIMaIbHBIM KineHTam.

19.8. VYBemomyieHHMS O  KOPIIOPATHBHBIX
JNCUCTBUSAX  MOIJIM  OBITh  TIOJyYeHBI W3
UCTOYHUKOB, KOTOPBIC Kommanus HE

KOHTPOJIUPYET, U MOTJIM OBITh TIEPEBEICHBI UM
0000mensl. XoTs KoMnaHuss MOXKET IoJjararth,
YTO TaKHe€ HCTOYHHMKHU SIBIISIIOTCS HaJEKHBIMU,
Komnanus He 00s13aHa IPOBEPsATH HH(DOPMAIIHIO,
COJICPXKAIYIOCS B TAaKUX YBEJIOMJICHHSX, WU
JOCTOBEPHOCTh ~ KaKOTO-JIMOO TIepeBOJia  HIIN
pe3roMe U, CIeIOBaTelIbHO, HE TapaHTHPYET €e
TOYHOCTb, TIOJIHOTY WJIM CBOCBPEMEHHOCTh, M
Komnanus He HeceT OTBETCTBEHHOCTH IEpe
Knuenrom 3a r00bie YOBITKH, KOTOPBIE MOTYT
BO3HUKHYTh B PE3YJIbTATE MCIIOJIb30BAHUS TAKUX
YBEIOMJICHUH.
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19.9. The Client is obliged independently to track
all corporate actions of the securities’ issuers
including but not limited to:

* rights issue, preemptive right;

* bonus issue;

* stock split;

» consolidated stock;

« return of capital of shareholders;

» date of accrual and repayment of

dividends.

19.10. In case of participation in a corporate
action of the issuer, the Client undertakes to
submit to the Company an application for such
participation no later than 2 working days prior to
such corporate action.

During the participation of the Client in any
corporate action of the issuer, the Company is
obliged to include such corporate action in the
Client’s report. Information, reflected in the
Client’s report, is considered to be correct and
proves the actual participation of the Client in the
corporate action of the issuer.

19.11. Details of the proxy voting services offered
by the Company are available at the Client’s
request only. Neither the Company nor its sub-
custodians or nominees shall execute any form of
proxy, or give any consent or to take any actions,
in relation to any Securities except upon the
Client’s instruction.
Until the Company receives the Client’s
Instructions to the contrary the Company is
authorized to and shall:
(a) present, upon notice, all Securities called
for redemption or otherwise matured, and
all income and interest coupons and other
income items which call for payment upon
presentation; and
(b) execute certificates and documents as
may be required to obtain payment in
respect of securities.

19.9. Kumentr o00s3aH  CaMOCTOSTEIHHO
OTCIIC)KMBATh BCE KOPIOPATUBHBIC JCHCTBUS
OMHUTCHTOB I[IEHHBIX OyMar, BKJIIOYas, HO HE
OTPaHUYNBASCH:

. npobiema c

MIPEUMYIIECTBEHHOE TPaBO;

* OOHYCHas BbIJIaya;

* pa3aeneHne akuui;

* KOHCOJTHINPOBAHHBIC AKIINU;

* BO3BpAT KaIlUTala aKIIHOHEPOB;

* JaTa  HAYMCICHUS W

JTUBUJICH]IOB.

IIpaBaMH,

BBIIIJIATHI

19.10. B ciydae ydvactusi B KOPHOPATUBHOU
akuuu smuteHTa KimeHT o0s3yercss mojaarh B
Komnanurio 3asiBKy Ha Takoe y4yacTHE He MO3/IHEE,
4yeM 3a 2 pabouux JHA 10 TaKOW KOPIOPAaTUBHOMN
aKLHUU.

Bo Bpems yuactus Kiumenta B r00om
KOpPIOPAaTUBHOM JIeMCTBUU dMHUTeHTa Kommanus
0o0s3aHa  BKJIIOYHUTH TaKO€ KOPIOPATUBHOE
neiicteue B otdyer Kimenrta. HWudopmarus,
oTpaxeHHass B oryere KimeHrta, cuuTaercs
JOCTOBEPHOU U MOJATBEp:KIaroieil pakruueckoe
yuactue KinueHTa B KOPIOPATUBHBIX JIEHCTBUSAX
SMUTEHTA.

19.11. TlogpoOnas wuHpopmamus 00 yciayrax
rOJIOCOBAaHHUS MO JOBEPEHHOCTH, MpPEIaraeMbIxX
Kommnanueii, nocTymHa TOJBKO MO 3ampocy
Knuenta. Hu Komnanus, Hu ee cy0-kacToAnaHbI
WM HOMUHAJIbHBIE JINIA HE TOJKHBI 0(OPMIISTH
Kakyo-1100 QopMy [TOBEPEHHOCTH, [aBaTh
Kakoe-mubo corjlacue WM MpeANpUHUMATH
KaKHe-I11u00 NeCTBHUS B OTHOIICHUU KaKUX-THO0
[lennpix Oymar, KpoMe Kak IO YKa3aHUIO
Knuenra.
Jo Tex mop, moka KommaHuss He NOTYyYUT
Wuctpykiuu Knuenra 06 obpatHoM, Kommanus
YIIOJTHOMOYeHa U 00s13aHa:
(a) mpencTaBIATh MOCHE YBEIOMIICHUS BCE
[lennsbie Oymaru, Mo IIesKaIme
MOTAlICHUI0  WJIM  CPOK  TOTaIleHUs
KOTOpPBIX HACTYNMUJ HWHBIM o0O0Opa3oMm, a
TaK)Ke BCE JIOXO/IbI U IPOIIEHTHBIE KYMOHBI,
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19.12. The Company will credit the Client’s
Account with income and redemption proceeds
only after actual receipts. The Company will
credit the Client’s Account with income on
financial instruments no later than the next
business day after the date of their actual receipt.

19.13. Neither the Company nor the Company’s
sub-custodians shall be obliged to institute legal
proceedings, file a claim or proof of claim in any
insolvency proceeding or take any action with
respect to collection of income or redemptions
proceeds.

19.14. The Company shall use reasonable skill
and care in performing the Client’s obligations
under this Agreement and the Company shall look
after Assets with the same degree of skill and care
as it does for its own similar assets in the relevant
markets. Neither party shall have any liability
arising from this Agreement or from any
obligations which relate to this Agreement for any
indirect, special, punitive, or consequential loss or
damage.

19.15. Use of financial instruments held by the
Company on behalf of a client:

(1) The Company may enter into
arrangements for securities financing
transactions in respect of financial

instruments held by it on behalf of the
Client or may use such financial

U JIpyrde CTaTbl JOXOJa, KOTOpBIE
TpeOYIOT BBIIJIATHI TIPH MIPEIbABICHUM; U
(b) 0(pOPMIIATH cepTUHKATHl |
JIOKYMEHTEI, KOTOpBIE MOTYT
OTPeOOBATHCS IS TIOJTyICHHS TUIATEKA B
OTHOIIEHUH [IEHHBIX Oymar.

19.12. Komnanus 3aunciaur Ha cuer Kimenra
JIOXOJT ¥ CPEJICTBA OT TIOTAIIICHUSI TOJBKO TMOCIIE

(dakTHUUeCcKoro MOCTYTIJICHUS. Kommnanust
3auncauT Ha Cuer Kimenta noxom 1o
(UHAHCOBHIM  WHCTPYMEHTaM HE  TIO37HEe

ciemyromero pabodyero aHsS TIOCHE JaThl HUX
(haKTHUECKOTO TIOJTyUCHHUS.

19.13. Hu Kommnanmsa, HH CcyO-KacToauaHbI
Kommannu He 00s3aHBI BO30YXIaTh CyIaeOHOE
pa3OupaTeabCTBO,  TPEABSBIATH  UCK  WIH
JI0Ka3aTelIbCcTBO TPeOOBAaHUS B PaMKax JIFOOOTO
NPOM3BOJICTBA TI0 JIETy O HECOCTOSTEILHOCTH
WIA TpEeINpUHUMATh KaKue-JIn0Oo HEeWCTBUS B

OTHOIIGHUH CcOOpa JIOXOJOB WJM  BBIKYIIA
JIOXOJ0B.

19.14. Komnanusga JOJDKHA  HCIOJB30BaTh
pa3yMHOE yYMEHHE MW OCTOPOXKHOCTh TIpH
BBINIOJIHEHUN  oOs3arennctB  Kimenta 1o

Hacrosiemy Cornamienuio, u Kommanust g0mkHa
3a00THTBCSI 00 AKTHBaxX C TOW JK€ CTEHCHBIO
YMEHHSI ¥ OCTOPOXKHOCTH, KaK OHa 3a00THUTCS O
CBOMX COOCTBEHHBIX QHAJOTHUYHBIX aKTHBaX Ha
COOTBETCTBYIOIIMX PbIHKax. Hu o1Ha U3 CTOPOH
HE HECET OTBETCTBEHHOCTH, BBITEKAIOIIEH U3
Hacrosimero CornameHusi WM W3 KaKHX-THO0O
00513aTeIbCTB,  CBSA3aHHBIX C  HACTOSIIIMM
CornamenueM, 3a  JIloOble  KOCBCHHBIC,
CHelUaNbHbIe, ITPa(HBIC WK MOCICAYIONIUE
yOBITKY WK yiepo.

19.15. Hcnoisp3oBanne (MHAHCOBBIX
UHCTPYMEHTOB, HAXOJAIIUXCA B PACHOPSLKEHUH
Komnanuu, oT IMeHH KIIMEeHTa:
(1) Kommanust MOXeT 3aKitoyaTh CIENKU
no (UHAHCHPOBAHHUIO LIEHHBIX Oymar B
OTHOIIEHUH (PUHAHCOBBIX HMHCTPYMEHTOB,
XpaHs;IuUXcss y Hero ot uMmeHu Kimenra,
WIA MOJKET HCIOJIb30BaTh TaKUe
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instruments for its own Account or the
Account of another Client of the Company.

(2) The Company may enter into
arrangements for securities financing
transactions in respect of financial

instruments held by it on behalf of the
Client in an Omnibus Account held by a
third party, or use financial instruments held
in such an Account for its own Account or
for the Account of another client.

20. COMMUNICATION METHODS

20.1. Any information provided to the Client by
the Company in accordance with this Agreement
may be provided to the Client (a) by posting it on
the Company's website (link) and in the Trading
Platform, as well as (b) by sending it to the
Client's authorised email address. The
information provided by the above methods is
considered to have been provided and received by
the Client accordingly.

20.2. Any information provided to the Company
by the Client in accordance with this Agreement,
such information may be provided to the
Company by sending a request to the Company's
email address from the Client's authorized email
address or through the personal account of the
Trading Platform. Any information provided by
the above methods is considered to have been
provided and received by the Company
accordingly.

20.3. The Parties undertake to inform each other
in advance of changes in the previously provided
contact details by the methods provided for in this
Agreement.

(¢uHaHCOBbBIC WHCTPYMEHTHI s
COOCTBEHHOTO cCu€Ta WJM CuYeTa JPYyroro
Knunenta Komnanuu.

(2) Kommanust  MOXET  3aK/IHOYaTh
COIJIALICHUs 0 cenKax o
(UHAHCUPOBAaHUIO LIEHHbIX Oymar B

OTHOIIEHUH (PUHAHCOBBIX HHCTPYMEHTOB,
XpaHsAmmMxcs e oT uMeHu Kimenra Ha
KomMmmiekcHoM cuere, NpUHAUIEkKAIIEM
TpeTbel CTOpPOHE; JIMOO MCHOJIb30BATh
(uHAHCOBBIE MHCTPYMEHTBI, XpaHSIIUECS
Ha TaKOM cYeTe, JJIsi COOCTBEHHOTO CYeTa
WM JUTSI cueTa IPYroro KJIMEeHTa.

20. METOJAbl KOMMYHUKALIUN

20.1. JlroGast wHpOpMAIHs, MPeAOCTaBICHHAS
Kmnenty Komnanuellih B COOTBETCTBHH €
CornamnienueM, MOXET ObITh MpeJoCTaBlieHa
Knuenty (a) myrem pa3MelieHust ee Ha BeO-caiiTe
Kommnanuu (ccbuika) u B Topropoii minatdopme, a
takke (0) TmyreM  OTHpaBKM €€  Ha
ABTOPU30BAHHBIN aJPEC AIEKTPOHHOW TMOYTHI
Kmuenra.  Wudopmanums, mnpegocTaBieHHas
BBIIICYKa3aHHBIMH  CIOCO0aMH,  CUMTAETCs
MPEJOCTAaBICHHON U mnoJiyueHHOU Kinentom
COOTBETCTBYIOILIUM 00pazoM.

20.2. JlroGast wHboOpMmaIus, IpeaocTaBlICHHAS
Komnanun KnumeHTOM B COOTBETCTBUM  C
HactosiuMm CornamieHuem, Takas uHpopmanus
MOKET ObITh mpenocTaBieHa Kommanuu myrem
OTIPAaBKH 3aIpoca Ha apec IEKTPOHHOM MOYTHI
KoMnanum ¢ aBTOpPH30BaHHOTO  ajpeca
ANEKTPOHHOM MouThl KineHTa i yepe3 TNYHbIN
kabuner  Toprooit  mmardopmel.  JlroOas
uH(popManus, MpeoCcTaBICHHAS
BBIIIEYKa3aHHBIMH  CIIOCO0aMH,  CUMTAETCs
IIPEIOCTABICHHON W mnosydeHHON Kommnanuen
COOTBETCTBYIOLIUM 00pazoM.

20.3. CtopoHBI 00s13y10TCSI 3a0JarOBPEMEHHO
UHPOPMHUPOBATh JPYyr Apyra 00 M3MEHEHUSX B
paHee MpeIOCTaBICHHBIX KOHTAKTHBIX JaHHBIX
croco0amu, TNPETYCMOTPEHHBIMU  HACTOSIIUM
CorunamieHueM.
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20.4. The provision of information on issues
related to this Agreement is carried out in English,
Russian and Kazakh.

20.5. The Company provides a response to the
request for information from the Client within 14
calendar days from the date of receipt of the
request in the language of the request. The review
period varies depending on the requested
information and in some cases may exceed 14
calendar days.

21. CONFIDENTIALITY AND PERSONAL
DATA PROTECTION

21.1. The Client shall promptly provide the
Company with any information which the
Company may request from the Client to evidence
the matters referred to in this Agreement or to
comply with any Applicable Regulations or
otherwise and shall notify the Company if there is
any material change to such information.

21.2. It is the Company’s policy to take all
necessary steps to ensure that personal data held
is processed fairly and lawfully in accordance
with the Personal Data Law and Data Protection
Notice published on the Company’s website and
amended from time to time.

21.3. The Company holds personal data relating
to the Client in connection with products and
services the Client has asked the Company to
provide, except to the extent the Company is
required or permitted by law, personal data
provided to or obtained by the Company will be
used for the purposes of providing the Client with
the products and services the Client has requested.

20.4.  TlpemocraBienwe  WHPOPMAIMH IO
BOTIpOCaM, CBSI3aHHBIM c HACTOSIIAM
Cornamennem, OCylIecTBISETCS Ha aHTITHICKOM,
PYCCKOM U Ka3aXCKOM SI3BIKaX.

20.5. Komnanwust mpeocTaBisieT OTBET Ha 3a1poc
0 mpenocTaBieHun uHGopmanuu ot Kinuenra B
TeueHue 14 KaleHIapHBIX JHEH C JIaTHI
MOJIy4EHUS 3ampoca Ha si3blke 3ampoca. [lepron
IPOBEPKU BapbUpyeTcs B 3aBUCUMOCTH OT
3anpamuBaeMoil MH(OpMalMu U B HEKOTOPBIX
ClIydasgX MOKET NpeBbllaTh 14 KajgeHIapHbIX
JTHEMN.

21. KOHOUJEHIUAJBHOCTDb U
JAIIUTA MEPCOHAJIBHBIX TAHHBIX

21.1. Kimnent 00sA3aH  He3aMeIUIMTEIHLHO
npeaoctaBuTh KoMmanuu mo0yro nHGpopMaIumio,
koTopyto KommnaHuss MOXeET 3alpocuTh Yy
Knuenta 111 mOATBEpXKIEHHS  BOIIPOCOB,
YVIOMSIHYTBIX B HacTrosimieM CoriameHuu, Wiu
IJag  TOro, 4TOOBI  COONIOmAaTh  JIIOOBIE
[Ipumenumeie [IpaBuna unu WHBIM 00pa3oM, H
JNOJKEH  YBEJIOMUTH Komnanwtro, eciu
IPOU30MAET KaKoe-JI100 CYIIECTBEHHOE
M3MEHEHUE B TaKo¥ nHpopMaLuu.

21.2. Tlonutnka Kommanuu 3akmarodaeTcsa B
NPUHATHH  BCEX HEOOXOJMMBIX Mep Ul
oOecrieyeHHss  TOrO,  YTOOBI  XpaHSAIIHECS
HepCOHAIbHbBIC JTAaHHbBIE 00padaThIBAIKCH
CIPaBEIMBO M 3aKOHHO B COOTBETCTBHH C
3aKOHOM O  TIEPCOHANBHBIX  JaHHBIX |
VBegomneHuem 0 3aIUTe JIAHHBIX,
nyolMKyeMbIMH Ha BeO-caiite Kommanuum wu
MEPUONYECKA KOPPEKTUPYEMBIMH.

21.3. KoMnanus XpaHuT NepcOHalIbHbIE TaHHbIE,
oTHocsecs K KiueHTty B CBsI3U ¢ MPOAYKTaMHU
U ycinyramy, Kotopele KimeHT —mompocuin
Komnanuio mnpenocTaBuTh, 3a HCKIIOYEHHUEM
ciyyaeB, korja llepcoHanbHble — JaHHBIE,
Ipe0CTaBIEHHbIE WIn MOJTy4EeHHBIE
Komnanwue#t, Oyayr ucmonb3oBaThCs — JUIs
npenocTtaBieHuss KiMeHTy NpoayKTOB M yCIyT,
3arnpornieHHbIx Kiimentom.
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21.4. The Company may disclose the information
which the Client provides to the Company,
together with any other information which may
relate to the Client’s Accounts or to the Client’s
dealings with the Company, to any affiliate or
agent, or in accordance with any Applicable
Regulations, or where necessary for the
performance of the Company’s obligations to the
Client, or for marketing purposes.

21.5. Subject to Clause 21.4 of this Agreement the
Company will not, and it will ensure that its
affiliates and agents will not, otherwise disclose
the information to any other person, unless the
Company is permitted to do so by law, and the
Company will treat all information which it holds
about the Client as private and confidential, even
if the Client is no longer Company’s client. The
Company will not disclose any information which
it holds about the Client unless the Company is
required to do so by any Applicable Regulations,
or there is a duty to the public to disclose it, or the
Company’s interests require disclosure, or at the
Client’s request or with Client’s consent.

21.6. The Client agrees that the Company and its

other affiliates of it can, among others:
(i) hold and process by computer or
otherwise any information the Company
holds about the Client;
(i) use such information to administer and
operate the Client’s Account, to provide any
Service to the Client, to monitor and analyse
the conduct of the Client Account, to assess
any credit limit or other credit decision, to
assess the interest rate, fees and other
charges to be applied to the Client’s
Account, to enable the Company to carry
out statistical and other analysis and to
prevent fraud;

21.4. KomMmnanus MOXET packpbIBaTh
uHpopManuio, KoTopyto KiueHT npemocraBiseT
Komnanuu, BMmecte ¢ moboil  apyrou

uH(poOpMaIMeH, KOTOpas MOXKET OTHOCHTHCS K
cuertaM Kimenrta wnm x otHowmeHusM Kinenra c
Komnanwueit, k mobomy ahumupoBaHHOMY JIUITY
WM areHTy, WJIH B COOTBETCTBUU C JIOOBIMHU
MPUMEHUMBIMHU TIOJIOKEHUSIMH, WJIM KOTJIa 3TO
HEOOXOIMMO U1 BBIMIOJHEHUS 0053aTENLCTB
Komnanum mepen  Kimentom, wm  aiud
MapKETHHIOBBIX LIEJIEH.

21.5. C yuerom mnyHkta 21.4 HacTosmIero
Cornamenust, Komnanus ve Oyner, v oHa Oyzaer
obecrneunBaTh, YTOObI €€ apPrInpoBaHHbIE TULA
W areHTbl HE pPacKpbIBAIM  HMH(POPMAIIHIO
HUKaKOMYy JpYroMy JIMIY, €CJIH  TOJbKO
KoMmmnanusi He ymosiHOMOuYeHa JenaTh 3TO IO
3akoHy, 1 KoMmanusi 6yJIeT OTHOCUTBCS KO BCEH
nHpopmaruun o KimeHTe Kak K 4YacTHOM U
KOH(pHUACHIIMAIBHON, faxke ecau KineHT Oosbiie
He sBsercs kameHToM Komnannn. Komnanus He
pasriamaer JII00yl0 HMMEIOLIYIOCS Y  Hee
unpopmanuo o Kimenre, 3a HCKIIOUEHUEM
ciydaeB, korja Komnanus o6si3aHa crenarb 3TO
B COOTBETCTBUU C IPUMEHUMBIMU MOJIOKEHUSIMH,
WIH Korja OOIIEeCTBEHHOCTh 005i3aHa PAaCKPHIThH
ee, wiu koraa uHTepechl Kommanuu TpeOyroT
packpbITUsi, Wiau mo mnpockdbe Knuenrta wnm ¢
cornacus Knuenra.

21.6. KnueHT cornamaercs ¢ TeM, uto KoMmaHus

u japyrue ee adduiaMpoBaHHBIC JMIIA MOTYT,

CpeaH MPOYero:
(i) xpanuTh ¥ 00pabaThIBaTh C IMOMOIIBIO
KOMIIbIOTE€pPA MJIM MHBIM 00pa3oM Jro0yro
UHpOpMalMIO,  KOTOpPOM  pacroJiaraet
Kommanus o Knuenre;
(if) mcnonp30BaTh TaKyro HHGOPMALIHIO TS
aJIMUHUCTPUPOBAHMSI W YIPaBJICHUS
Cuetom KnmeHrta, ans mnpeaocTaBICHUS
Knuenty nr060#t Yemyru, aast KOHTposs U
aHanmu3a noBeneHus Cuera Kiuwenra, mms
OIICHKH JII00OT0 KPEIUTHOTO JTUMMTA HITH
MHOTO KPEIUTHOTO PELICHHUs, Ul OLEHKU
IPOLIEHTHOM CTaBKU, COOPHI U Apyrue

46



@
Neomarkets

(i) disclose such
Company’s affiliates;
(iv). disclose such information to those who
provide services to the Company or act as
the Company’s agents, to any person to
whom the Company transfers or proposes to
transfer any of the Company’s rights and
duties hereunder, or to licensed credit
reference agencies or other organisations
which help the Company and others to
make credit decisions and prevent fraud, or
in the course of carrying out identity, fraud
prevention or credit control checks;

(v) analyse and use any information the
Company holds about the Client to give to
the Client information about products and
Services which the Company believes may
be of interest to the Client. If the Client does
not wish to receive such information, the
Client must let the Company know.

information to the

21.7. If the Client is an individual, the Company
is obliged to supply the Client, on request, with a
copy of personal data which it holds about the
Client (if any), provided that the Client pays a fee.

21.8. By entering this Agreement, the Client
acknowledges and agrees that all communication
including telephone conversations between the
Client and the Company may be recorded and that
the Company may deliver copies of transcripts of
such recordings to any court, regulatory or
government authority. All Instructions, requests
or Orders received by telephone will be binding
as if received in writing.

coopel, B3uMaeMbie co Cuera Kiumenrta,
no3poJsiome  KoMmanmu — mpoBOJIUTH
CTaTUCTUYECKHM W HMHOW aHAIU3 U
MIPEIOTBPAIIATH MOIIICHHHUYECTBO;

(ilf) packpeiBaTh Takyw HH(pOpMAIIHIO
ad¢umpoBanHeM JuiaM KoMranuu;

(iv) packpbIBaTh TaKkyr HHPOPMAIHIO TEM,
KTO TIpeJiocTaBisieT yeiryru KoMmanuu wim
JICWCTBYET B KauecTBE areHToB KoMmnanuu,
mobomy guiy, Kotopomy Kowmmnanus
nepesaeT Wil Nnpeaiaraer nepeaarb Kakue-
60 u3 npaB u o0s3aHHOCTEW Kommanuu
HWKE, WIIN JTUIICH3UPOBAHHBIM KPEIUTHBIM
CIIPAaBOYHBIM areHTCTBAM HWJIH  JIPYTUM
OpraHU3aIusIM, KOTOpbIE  TIOMOTAIoT
KoMIianuu u JpyruMm JHIaM NPUHUMATH
KPEJUTHBIC pEIICHUS W TPEIOTBpAIIaTh
MOIICHHUYECTBO, WJIHA B  TIpOIEcCce
OCYILIECTBIICHUS UACHTUDUKAIIH,
NpEeIOTBPALEHUS] MOIICHHUYECTBA WM
MPOBEPKU KPEAUTOCIIOCOOHOCTH;

(V) aHaTM3MpPOBATH M UCIIOJIL30BATh JHOOYIO
umerontytocs y Kommanuu nadopmanuio o
Knuenre, uro0sl mpenoctaButh KimeHTy
nHGOPMALIMI0O O TMPOAYKTaX M YcIiyrax,
KOTOpble, 10 MHeHuio Kommnanuu, Moryr
npencTaBisTh HHTepec A Knuenta. Ecnu
Knuent He emaeT mojgy4yaTb TaKylo
uHpopmanuto, KiimeHt nomkeH cooOmuTh
00 stom Komnanuu.

21.7. Ecmm Kiument sBnsercs Quanyeckum
aunoM, Komnanus o00s3aHa NPEIOCTaBUTH
KimeHTy 1o 3ampocy KOMHIO TMEePCOHAIBHBIX
JIAHHBIX, KOTOpbIe OHA XpaHUT o Kimente (ecimu
TaKOBBIC MMEIOTCS), TIPHU YCIIOBUH, 4TO KimeHT
TUTATUT KOMUCCHIO.

21.8. [TpucoennussCh K HACTOALLEMY
cornameHuto, KiMeHT  moaTBepkgaeTr U
COTJIAIIAETCS] C TE€M, YTO BCE KOMMYHMKAllUH, B
TOM 4YHClIe TelaeQOHHBIE Pa3roBOPbl MEXIY
Komnanueit 1 MoryTr ObITh 3alIMCaHBbl U TO, YTO
Komnanus MoOXeT mpeaocTaBUTh KOMHMM TaKHX
3anuceil B m000ii cya, peryiupyomui opraHuim
opral BiacTu. Bce MHCTpYKIMH, MPOCHOBI WM
Hopy4eHus 1o Tenedony OyayT
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21.9. The property of all recordings shall be and
remain the sole properties of the Company and
will be accepted by the Client as conclusive
evidence in case of any legal dispute and/or
complaint.

21.10. The Company will treat the information
that holds about the Client in strict confidentiality
and will not use it outside the scope for the
provision of Services described in this
Agreement. Information of a confidential nature
will be treated as such provided that such
information is not already in the public domain or
in the legal possession of the Company and was
not subject to an obligation of confidence or non-
disclosure at the moment of its receipt by the
Company.

21.11. Without the other’s consent, neither the
Company or the Client shall disclose or use for
any purpose except as contemplated, the terms of
this Agreement or the relevant Additional
Agreement any information disclosed to them by
the disclosing party in connection with the
Company, except to the extent that such
information is:

i. already available in the public domain,

other than as a result of a breach of an

Agreement between the Client and the

Company;

ii. already known to the receiving party at

the time of disclosure;

iii. required to be disclosed under

Applicable Regulations or court order; or

iv. requested by a Regulator.

069[3aTeJH>HI>IMI/I, CCJIM IIOJIYYCHBI B HHUCbMEHHOU
dopme.

21.9. CoOcTBeHHOCTh BCeX 3ammcedl Obuia u
OCTAa€TC MCKJIIOYUTEIbHOW COOCTBEHHOCTBHIO
Komnanun wu Oyner npunsra Kiouentom B
KayecTBe YOeIUTENbHOIO JI0OKa3aTelbCcTBa B
cilydae J000ro IOPHUJIMYECKOrO CIopa /WM
KaJIOOBL.

21.10. Komnanwust OyeT XpaHuTh HH(POPMAIHIO O
KinuenTe B cTporoit koHGUACHINAIBLHOCTH U HE
Oyner  ucloib30oBaTh €€ BHE  paMoK
MPEIOCTABICHUS VYenyr, OIIMCAaHHBIX B
HAaCTOSIIEM Cornamenus. WNudpopmanus
KOH(PHUACHIINATHHOTO XapakTepa Ooyner
paccMaTpuBaThCs KaK TaKOBasi MMPU YCIOBHH, YTO
Takag  MHpOpManus  emie  He  sBIsAETCH
0O0I1ECTBEHHBIM JJOCTOSIHUEM HJI HE HAXOIUTCA B
3aKOHHOM BiaficHMM KomnaHum u Ha Hee He
PacIpoCTPaHIOCh 0053aTeNbCTBO 0
KOH(QHIECHIIMATBbHOCTH WM HEpas3IJIallleHUH Ha
MOMEHT ee notydeHus KommnaHuen.

21.11. be3 cornmacusa apyrux Kommnanus wim
KnuenT He  JOMKHBI  pacKpblBaTh  WIIU
UCIIOJIb30BaTh B KAKUX-IHOO MLENsAX, Kpome
NPEyCMOTPEHHBIX,  YCIOBUH  HACTOSIIETO
Corunamienus WIH COOTBETCTBYIOIETO
JlonoTHUTETbHOTO CornamieHus T00YI0
UH(GOPMAIIMIO, PACKPBITYI0O UM pPaCKpBIBAIOMICH
cropoHoil B cBsi3w ¢ Kommanuei, 3a
UCKIIIOYEHHEM TeX CiIy4aeB, KOIrJa Takas
uHpopmarus:

I.  yXe JOCTymHbI B OOIIECTBEHHOM

JNOCTOSTHUM, 32 WCKIIOYCHHEM CIIydaeB

HapYIICHUS Cornamienus MEXTY

Knuentom n Komnanueii;

li. y>)Ke M3BECTHBIC MPUHUMAIOIIEH CTOPOHE

HA MOMEHT PaCKpBITHS,

iii. TpeOyercst packpsiTie UHOOPMAIMU B

COOTBETCTBUHU c [TpuMeHUMBIMU

HOPMAaTUBHBIMU aKTaMu WIH

MIOCTAHOBJICHUEM CY/1a; WX

Iv. 3aMpOIIeHHBIH PETYIUPYIOIIUM

OpraHoM.
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21.12. The Company will only disclose
information of confidential nature only in the
following cases:
I. whenever it is required to do so by any
regulatory and/or enforcement authorities
or bodies that have jurisdiction over the
Company;
ii. with the purpose of preventing fraud,
illegal activity, anti-money laundering or
terrorist financing
iii. for the purposes related to credit or
identification enquiries or assessments;
iv. to judicial proceedings between the
Company and the Client;
v. to any of the Company’s consultants,
lawyers or auditors provided that in each
case these will be informed about the
confidential nature of such information and
commit to the confidentiality herein
obligations as well;
vi. At the Client’s request or with the
Client’s consent.
Such disclosure shall occur on a “need to know”
basis, unless otherwise instructed. Under such
circumstances, the Company shall expressly
inform the third party regarding the confidential
nature of the information.

21.13. Before providing the Company with any
information relating to identifiable living
individuals in connection with this Agreement the
Client should ensure that those individuals have
consented to them providing the Company with
their information and are aware: of the
Company’s identity; that the Company may use
their information to develop its services to clients
and protect its interests; that the Company may
record or monitor phone calls and monitor
electronic communications (including emails and
other electronic communications) between the
Client and the Company for compliance purposes;
that the Company and other members of its group

21.12. Komnanus Oyner pacKpbIBaTh
UHPOpPMALKI0 KOH(PUICHIMATBHOTO XapakTepa
TOJIBKO B CJIEIYIOIIUX CIy4asix:
I. BCSIKHUM pa3, KOTJa 3TOro TPeOyIOT KaKkue-
60 peryaupyromme u/unm
MPABONPUMEHHUTEILHBIC ~ OPTaHbl WM
oprasbl, oOjajaroUIe OPUCIUKLIUEH B
otHomeHnH KoMnannu;

ii. c LENBIO MPEIOTBPAICHUS
MOIIIEHHUYECTBA, HE3aKOHHOM
NEeATEIbHOCTH, OTMBIBAHUS JEHET WA

(dbuHaHCUPOBAHUS TEPPOPU3IMA

iil. JUIs 1esIeid, CBSI3aHHBIX C 3alPOCAMHU O

KpeIuTe WIM HISHTU(DHUKAIUN JTHIHOCTH

WJTU OTICHKAMU;

IV. K cyneOHOMY pa30upaTebCTBY MEXIY

KomMnanueit u Knuentowm;

V. J1000My KOHCYJIBTAHTY, HOPUCTY WU

aynutopy Komnanuu npu ycinoBuu, 4To B

KaXJOM KOHKPETHOM Cllydae OHU OyayT

pOUH(GOPMHUPOBAHBI 0

KOH(UICHIIMAILHOM ~ XapakKTepe TaKou

nHpOpMaIM W TaKXke BO3BMYT Ha ceOst

00s3aTenbCTBA.

vi. TTo mpocbbe Kimenra miam ¢ coryacus

Kiuenra.
Takoe packpbiTre HHGOPMAIHU TPOU3BOIUTCIHA
OCHOBe '"HeOOXOOMMOCTH 3HATh'", ecad He
MPOUMHCTPYKTUPOBAHO HHOE. B Takux cimyyasx
Komnanusi pomkHa mpsMo HHQOPMHPOBATH
TPETbIO  CTOPOHY O  KOH(UICHIMATILHOM
xapaktepe uapopmaun

21.13. Ilpexae uveM mpemocTaBuTh KoMmanwm
mo0yro  uHQOpPMAIUIO,  OTHOCANIYIOCS K
UJICHTU(PHUIIMPYEMBIM KHBBIM JIUIIAM B CBSI3U C
HactosamuM CornamenneM, KiHMeHT OJDKEH
YIOCTOBEPUTHCS, YTO ITH JIHIIA AU COTTIaCUE Ha
npenocrasienne Kommnanuu cBoeit nHpopMaIium
M OCBEIOMJEHBI: O JUYHOCTH KOMITaHHHU;, YTO
KoMmanuss  MOXKET  HCIOIL30BaTh  CBOIO
uHGOpMAIIMIO Ui Pa3BUTHS CBOMX  YCIYT
KIUEHTaM M 3allUThl CBOMX HWHTEPECOB; YTO

Komnanms MOXKET PEruCcTpupoOBaTH nim
KOHTPOJUPOBATH TCJIC(I)OHHBIC 3BOHKH n
KOHTPOJUPOBATH SJICKTPOHHBIC COO6H_ICHI/I}I

(BK.IIIOLIaSI QJICKTPOHHBIC TIMMCbMa U JOpPYrue
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may use their information for marketing purposes
(including letter, telephone, email or other
methods) to inform the Client or them about
services which may be of interest to the Client or
them; that this may involve disclosure of their
information and transfer of their information to
any country, including countries outside the AIFC
which may not have strong data protection laws
or where authorities may have access to their
information; however, if the Company does
transfer personal data to countries outside the
AIFC, the Company will make sure that the same
level of protection as it is required to provide in
the AIFC is applied to their personal data; that the
Company may retain their information after the
Client’s cease to be a client, for as long as
permitted for legal, regulatory, fraud and
legitimate business purposes.

21.14. The Client will not, without Company’s
prior written consent in each instance, (a) use in
advertising, publicity, monitoring or other
promotional materials or activities, the name,
trade name, trademark, trade advice, service
mark, symbol or any abbreviations, contraction or
simulation thereof, of the Company or
Company’s Affiliates or their respective partners
or employees, or (b) represent directly or
indirectly that any product or any service
provided by the Client has been approved or
endorsed by the Company. This section shall
survive termination of this Agreement.

21.15. The Client accepts and concerns that the
Company may, from time to time, engage

AJIEKTPOHHBIE cooOLIeHus1) Mexay Kinnenrom u
Komnanwueit B nensax coOmoneHus TpeOOBaHUiA,
y1o KOoMIIanus u 1pyrue 4ieHsl €€ rpynibsl MOryT

UCII0JIb30BATh ux UHpOpMaIUIO B
MAapKCTHUHTOBLIX neiIiax (BKJIIO‘-Ia?I IIMCBMO,
Tene(oH, DICKTPOHHYIO IOYTYy WM JIpyrue

MeTo1bl) uHpopmupoBaTh Kimenta mnmu ux o6
yciyrax, KOTOpble MOTyT OBITb WHTEPECHBI
Knuenty wnm uM; 4ro 3TO MOXET BKIIOYATh
packpbiTue uX UHGOpMalUU M Mepenady Hx
uH(pOpMaLUU B JIIOOYIO CTpaHy, BKIIOYasICTPAHBI,
He Bxosmue B MDA, koTopsie, BO3MOXKHO, HE
UMEIOT (P PEKTUBHBIX 3aKOHOB O 3AIIHUTE JAHHBIX
WM B KOTOPBIX BJIACTH MOTYT UMETh JOCTYII K UX
uHpopmanuu;  Onnako, eciu  Kommnanus
nepeJaeT MepcoHajlbHbIe JAHHBIE BCTPaHbI, HE
Bxomsmue B MODIIA, 10 Kommanus Oyaer
CIeIUTh 3a TE€M, 4YTOObl K UX MNEPCOHAIbHBIM
JTAHHBIM MPUMEHSUICS TOT € YPOBEHb 3aLIUTHI,
KOTOPBIH Tpedyercs obecrieunts B MODIIA; uTo
KoMmanust MOXeTCOXpaHATh CBOIO HH(POPMAIIHIO
nocie Toro, kak KimeHT mnepectaHeT ObITh
KimeHnrom, 10 TeX mop,loKa 3TO pa3peleHo s
MIPaBOBBIX, HOPMATUBHBIX, MOLICHHUYECKUX U
3aKOHHBIX KOMMEPUYECKUX LENEH.

21.14. Knuent He Oyzer, 6e3 npeaBapuTeIbHOTO
nucbMeHHoro corjacusi Kommanuu B Kaxaom
KOHKPETHOM ciy4yae, (a) MHCIONb30BaThb B
pekiame, OOHApOJIOBAaHUU, MOHUTOPUHTE WITU
JIPYTUX PEKIaMHBIX MaTepualiax WU JEHCTBUSIX
Ha3BaHHE, TOPrOBOE HAMMEHOBAHUE, TOBAPHBIN
3HAK, TOPTOBbBIE pPEKOMEH 1Al y, 3HaK
o0cyKuBaHUS, CHUMBOJI WIH To0bIe
ab0peBHaTyphl, COKpAllleHHEe WU HMUTAIHI0
Komnanum  wnm  appuIupoBaHHBIX  JIUI]
Kommanuu uim ux cOOTBETCTBYIOIIUX MApPTHEPOB
WINA COTPYIHHUKOB, WK (b) 3aBIATh NPIMO WM
KOCBEHHO, YTO JIIOOOH NpOAYKT WM Jro0as
ycayra, mnpepoctasisiemble Kimenrom, Obuin
onoOpensl Komnanuei. DToT paszaen coxpaHser
CHJTy TIOCJIE€ TIPEKpaIlleHus! IeHCTBUS HACTOSIIETO
Corunamienus.

21.15. KnueHT NpUHUMAEeT M OCO3HAET, YTO
Komnanus  Moxer BpeMss OT  BpeMEHH
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companies for statistical purposes in order to
improve Company’s promotional and marketing
strategies. As a result, some or all of the Client’s
personal data may be disclosed on an anonymous
and aggregated basis only.

21.16. By entering this Agreement, the Client
provides consent to the Company to make direct
contact with the Client, from time to time, by
telephone, facsimile, email or otherwise. The
Client agrees to such communications and agrees
that the Client will not consider such
communication a breach of any of the Client’s
rights under any relevant data protection and/or
privacy regulations.

21.17. The Client acknowledges and accepts (read
and understood) the Company’s “Personal Data
Collection and Processing Policy” (Schedule 3)
which is posted on the Company’s website.

22. AMENDMENTS

22.1. This Agreement may be amended. Changes
and/or additions are usually made under the
following circumstances:
i. if such changes and/or additions are
necessary pursuant to any changes and/or
additions in the applicable law or as
consequent to the publication of new
regulations acts;
ii. another case.

22.2. Amendments to this Agreement shall enter
into force:
« if changes and/or additions are provided in
Clause:
» 22.1(i) — 1 (one) business day after the
official publication;
« if changes and/or additions are provided in
Clause

IIPUBJIEKATh KOMIIAHWUM JUISl CTATUCTHUYECKUX
LHeJNed C LENbI0  yIydUICHWs pPEKIAMHBIX H
MapKeTHHIoBbIX  crpareruii Kommannn. B
pe3yJIbTaTe HEKOTOPBIE MM BCE NEPCOHAIBHBIE
nannbie KimmeHTa MOTYT OBITh PacCKPBITHI TOJIBKO
Ha aHOHMMHOW U arperupoBaHHOM OCHOBE.

21.16. TIlommuceBasg Hacrosmee Coriamenue,
Kmmenr maer Komnmammm — coriacue  Ha
YCTaHOBJICHHE TNPSMOTO KOHTakTa ¢ KimeHTowm,
BpeMsl OT BpeMeHH, Mo TenedoHy, ¢akcy,
JNIEKTPOHHOW TIOYTE WJIM WMHBIM CIOCOOOM.
Knuenr cormnaiiaercs ¢ TAKUMHA COOOIIEHUAMU U
cornamaercss ¢ TeMm, uro KiumeHT He Oyaer
paccMaTpuBaTh Takoe COoOOIIIeHE Kak

HapylieHne Kakux-mmbo mpaB Kimenra B
COOTBETCTBHUU C JIFOOBIMH COOTBETCTBYIOIITUMH
HpaBI/IJ'IaMI/I 3alIUThI JTAHHBIX I/I/ NIIn
KOH(PHUICHIINATHHOCTH.

21.17. KnueHT npu3HaeT U TpUHUMAET (MTPOYUTAT
u moHsn) “TlonuTuky KOH(MUICHIINATLHOCTH
Kommanuu”, xoTopasi paMelieHa Ha BeO-caiTe
Komnanum.

22. UBSMEHEHUS

22.1. B nacrosimee CornameHue MOTYT OBITh

BHCECCHbI HN3MCHCHHUA. HN3menenus H/Uau
JOIIOJTHCHU A BHOCATCA IIpu CICOYIOMIUX
00CTOITEIBCTBAX:

I cClIn TaKue HU3MCHCHUA /U

JIOITOJTHEHHS] HEOOXO0IMMBI B COOTBETCTBHH
C KakAMU-THOO U3MEHEHUSIMU W/WIH
JIOITOTHEHHUSIMU B IPUMEHUMOM
3aKOHO/IaTEIbCTBE WA BCJIE/ICTBUE
MyOIHUKAIIF HOBBIX HOPMATUBHBIX aKTOB;

il. mpyro# ciyd4aii.

22.2. TlonpaBku k HactosimeMy CorianieHuto
BCTYNAIOT B CUILY:
* eClM M3MEHEHHUs MpPeIyCMOTPEHBI B
COOTBETCTBUU C TYHKTOM:
» 22.1(i) — 1 (omuH) pabouunii aeHb
nocie opUIranTsHON MyOIUKAIINH;
* €CJIM U3MEHEHUS COOTBETCTBYIOT ITYHKTY
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» 22.1(i1) — 5 (five) business days after
the official publication.
The Company shall notify the Client of the
relevant amendment either in writing, and/or by
email or through the Company’s website.

23. NETTING

23.1. On the occurrence of an Event of Default,
Company may exercise its rights under this
clause, except that, if so specified by the
Company, in the case of the occurrence of any
Event of Default specified in Clause 24.3 of this
Agreement, the automatic termination provision
of this clause shall apply.

23.2. Subject to the following sub-clause, at any
time following the occurrence of an Event of
Default, the Company may, by notice to the
Client, specify a date (the "Liquidation Date") for
the termination and liquidation of Netting
Transactions in accordance with this clause.

23.3. Where so specified, the date of the
occurrence of any Bankruptcy of the Client shall
automatically constitute a Liquidation Date,
without the need for any notice by the Company
and the provisions of the following sub-clause
shall then apply.

23.4. Upon the occurrence of a Liquidation Date:
a) neither of both the Company or the Client
shall be obliged to make any further
payments or deliveries under any Netting
Transactions which would, but for this
clause, have fallen due for performance on
or after the Liquidation Date and such
obligations shall be satisfied by settlement
(whether by payment, set- off or otherwise)
of the Liquidation Amount;

b) the Company shall (on, or as soon as
reasonably practicable after, the

» 22.1(i1) — 5 (matp) paGouux HEH
nociie o(pUIHaIbHON MyOJIMKALIUH.
Komnanuss o6s3ana  yBenomuth Kimenra o
COOTBETCTBYIOIIIEM  HM3MEHEHHH  JM0O0 B
NUCHbMEHHOW (opMe, W/WIHM TO DIEKTPOHHOM
noure, 100 yepe3 BeO-caiit Komnanumu.

23. BBAUMO3AYET

23.1. [Tpu BO3HUKHOBEHUU CoObITHst
HEUCHOJHEeHUs 00s13aTesibeTB KoMnanus Moxer
OCYILIECTBIISITH CBOM IIpaBa 0 JJAaHHOMY ITYHKTY,
3a MCKJIIOYEHUEM TOTO, 4YTO, €CIH 3TO YKa3aHO
Kommnanueil, B ciyyae HacTyIUIeHHUs JIF0OOTO

CoOnITHs HEUCIIOJTHECHHUS 0053aTeNbLCTB,
yKa3aHHOTO B TMyHKTe 24.3  HaCTOSIIEro
Cornamenus, PUMEHSIETCS TMIOJIOKEHUE

HACTOSIIET0 IMOJIOKEHUS 00 aBTOMAaTUYECKOM
MpEeKpaLICHUH.

23.2. B cooTBeTCTBMM €O  CJCAYIOIIUM
MOJIITYHKTOM, B JIFO0O€ BPEMS ITOCIICHACTYIIICHHS
COOBITHH HEWCIIOJIHEHUSA 0053aTeNbCTB,

Komnanus moxer, yBenomuB KiueHra, ykazath
naty ("Jlary nukBumanuu') MpeKkpameHus u
aukBuIanuu  BzammoszadetHoix  Crmenok B
COOTBETCTBUU C 3TUM IIYHKTOM.

23.3. I'ne 310 yKa3zaHO, Ha JaTy HACTYIUICHUS
0aHKPOTCTBA KJINEHTa ABTOMATHYECKU CUUTACTCS
Jara JMKBUAAIMK 0e3 HEOOXOIUMOCTH KaKOTo-
1100 YBEIOMIICHUSI O KOMIIAHUU U TIOJIOKCHHUSIM,
U3JI0’KCHHBIM B TIOJIITYHKTE 3aTE€M IPUMCHHUTb.

23.4. ITpu nactyrienuu Jlatel IMKBUAALUU:
a) Hu Kommnanus, Hu KnueHTt He 00s3aHbBI
MPOU3BOJUTh Kakue-muOo  JalbHEUIe
IJIATe)KH WM TIOCTAaBKU IO KaKHUM-JIHOO
Onepanusam B3anmo3zadera, kKoTopsbie, eciu
Obl He JaHHOE YCIOBHE, TOJIeKAIH
ucroiHeHuio B Jlenp JIMkBupamuu wian
MocJie Hee, M TaKue 00s3aTelIbCTBA JOJKHEI
OBITH BBHITIOJNHEHBI MMyTEM YpPETryIUpOBaHUS
(mytem TIaTeka, 3adeTra WM HHBIM
CIocoOOM) TIMKBUAALIMOHHON CyMMBI;
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Liquidation Date) determine (discounting if
appropriate), in respect of each Netting
Transaction referred to in paragraph (a) the
total cost, loss or, as the case may be, gain,
in each case expressed in the Base Currency
specified by the Company or otherwise in
writing or, failing any such specification,
the lawful Currency of the Republic of
Kazakhstan (and, if appropriate, including
any loss of bargain, cost of funding or,
without duplication, cost, loss or, as the case
may be, gain as a result of the termination,
liquidation, obtaining, performing or re-
establishing of any hedge or related trading
position) as a result of the termination,
pursuant to this Agreement, of each
payment or delivery which would otherwise
have been required to be made under such
Netting Transaction (assuming satisfaction
of each applicable condition precedent and
having due regard, if appropriate, to such
market quotations published on, or official
settlement prices set by the relevant the
Market as may be available on, or
immediately preceding, the date of
calculation); and

c) the Company shall treat each cost or loss,
determined as above, as a positive amount
and each gain by Company, so determined,
as a negative amount and aggregate all of
such amounts to produce a single, net
positive or negative amount, denominated
in the Base Currency.

b) Komnanums  gomknHa (wa  [ary
JMKBUJIALIUU UM KaK TOJIBKO 3TO Pa3yMHO
OCYILIECTBUMO IIOCJIE HEE) OIpeAcIuTh
(IUCKOHTHUPYS, €CIM O3TO YMECTHO) B
OTHOLIEHUH KaXI01 Onepauun
B3alMO3aueTa, YIIOMSHYTOM B IyHKTE (a),
Oo0IIyI0 CTOUMOCTb, YOBITOK WU, B
3aBUCUMOCTHU OT OOCTOSITENILCTB, TPUOBLID,
B K@KJIOM CJIy4ac BBIpa)XCHHYIO B ba3oBoi
BAJIIOTE, yKa3aHHOW KoMmIanuei uim uHbIM
00pa3oM B MHCbMEHHOU (popme, Wi, IIpU

OTCYTCTBHH KaKo#-1100 TaKoM
cnenuduKanuy, 3aKOHHYIO BaJIIOTY
PecniyOnuxu KazaxcraH, u, npu

HEO0OXOMMOCTH, BKITIOUas JIFOOYIO TTOTEPIO
CHETKH, CTOUMOCTb (PMHAHCHUPOBAHUS WJIH,
0e3 1y0nupoBaHus, 3aTpaT, yOBITKOB WJIH, B
3aBHCHUMOCTH OT OOCTOSTENILCTB, MPUOBLIH
B pe3ysbTaTe MpeKpalleHus, JTUKBUIAIUH,
MOJIy4eHus, BBITIOJTHEHUS WIH
BOCCTaHOBJICHHUS JII00OTO XEKUPOBAHUS
WJIM CBSI3aHHOM ¢ HUM TOPTrOBOM TO3WIINH)
B KayecTBe pe3yJbTaTa MpeKpalleHus, B
COOTBETCTBUU c HACTOSIIIIUM
CornamnienyeM, KakXIOro TIUIaTeXa WU
MIOCTaBKH, KOTOpbIE B MPOTUBHOM Cllydae
noTpedoBanoch Obl MPOU3ZBECTH B paMKax
takoi Omepanuu  B3ammo3adeTa (TIpH
yCIOBUU coOroieHus Ka)KJI0TO
MPUMEHUMOTO MPELECHTHOTO YCIOBHS U C
JOJKHBIM Y4E€TOM, IMPH HEOOXOIMMOCTH,

TaKuX PBIHOYHBIX KOTHPOBOK,
OHY6J'II/IKOBaHHLIX Ha PBIHKG, U1
O(l)HHHaHBHBIX PaCUYCTHBIX OCH,
YCTAHOBJICHHBIX COOTBCTCTBYHOIIIUM

PbiHKOM, KOTOpBIE MOTYT OBITH JIOCTYITHBI
Ha JaTy pacyera WIM HENOCPEICTBEHHO
MPEIIECTBYIOUIYIO € ); U

c) Kowmmanusi [go/DKHA —paccMaTpUBaTh
KOKIYI0O  CTOMMOCTh  WUIH  YOBITOK,
OIPENEIICHHbIE, KAK YKa3aHO BBIIIE, Kak
MOJIO)KUTEIBHYKD  CyMMY, a  KaXKIYHO
npubbib  Kommanuu, — omnpeneneHHYO
TakuM 00pa3oM, Kak OTPHUIATEIbHYIO
CyMMY, U CYMMHUPOBATh BCE TAKUE CYMMBbI
JUISL TIOJIyYEHUSI €AUHOM, YMCTOU
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23.5. If the Liquidation Amount determined
pursuant to this clause is a positive amount, the
Client shall pay it to the Company and if it is a
negative amount, the Company shall pay it to the
Client. The Company shall notify the Client of the
Liquidation Amount, and by whom it is payable,
immediately after the calculation of such amount.

23.6. Where termination or liquidation occurs in
accordance with this clause, the Company shall
also be entitled, at the Company’s discretion, to
terminate and liquidate, in accordance with the
provisions of this clause, any other transactions
entered into between the Company and the Client
which are then outstanding.

23.7. The Liquidation Amount shall be paid in the
Base Currency by the close of business on the
Business Day following the completion of the
termination and liquidation under this clause
(converted as required by applicable law into any
other currency, any costs of such conversion to be
borne by the Client, and (if applicable) deducted
from any payment to you). Any Liquidation
Amount not paid on the due date shall be treated
as an unpaid such amount and bear interest, at the
average rate at which overnight deposits in the
currency of such payment are offered by banks in
the Kazakhstan interbank market as of 11.00 am
(Astana time) (or, if no such rate is available, at
such reasonable rate as the Company may select)
of 1% per annum for each day for which such
amount remains unpaid.

MIOJIOKUTEIIBHOM  WMJIM  OTPULATEIBHOU
CyMMBI, BbIpak€HHOU B ba3oBoii BatoTe.

23.5. Ecimn JlukBuaanmonHas cyMMa,
OIpENEIE€HHAas B COOTBETCTBMM C HACTOSIIUM
IYHKTOM, SIBJIIETCSI TOJIOKHUTEIBHONM CYMMOM,
Kiment nommken BeIIatuth ee Kommanwmu, a
€CIM 3TO oOTpulartenabHas cymma, Kommanus
nomkHa BbeIIatuTh ee Knmenty. Kommnanus
JIOJDKHA YBEIIOMUTH Knuenra 0
JIMKBUIALIMOHHON CyMME€ M O TOM, KEM OHa
MOJUIEKUT yIUIaTe, HEMEJICHHO IOCJE pacyeTa
TaKOW CyMMBI.

23.6. Ecmm mnpekpameHwe ACUCTBUS — HIIH
JTUKBUIAIMS TPOUCXOIAT B COOTBETCTBHU C STUM
nyHkToM, KommaHus Takxke HMMeEeT MpaBo, IO
ycmoTpennto  Kommanuu,  mpekpaTuTh U
JUKBUIUPOBAT, B COOTBETCTBUHU c
MOJIOKEHUSMHA DSTOTO ITyHKTa, JIOOBIE Ipyrue
CIENKH, 3aKiro4YeHHble Mexnay Kommanuend u
KnueHnToMm, KOTOpbIe Ha TOT MOMEHT OCTAalOTCS
HETOTallleHHBIMH.

23.7. JIukBUIalIMOHHAsT CyMMa JOJDKHA OBITh
BhIIUIaueHa B ba30Boi BalltoTe K 3aKpBITHIO
OuzHeca Ha Paboumii jeHb Mmociie 3aBepIICHUs
pacTopeHuss J0roBOpa H JIMKBUAALUU B
COOTBETCTBUM  C  HACTOSIIUM  IYHKTOM
(KoHBEpTUpPOBaHa, KaK TOTO Tpedyer
NPUMEHUMOE 3aKOHOJATENIbCTBO, B  JIIOOYIO
JIPYTyH0 BalllOTy, BCE pPAacXoAbl IO TaKOH
KOHBEpTAIlMd  HECET Knuent, wu (ecim
MPUMEHHUMO) BBIYTEHA M3 JIIOOOTO ILIaTeka).
JIrobas JIMKBUIAIUOHHAS CyMMa, HE
BHIIUIAYEHHAsi B YCTaHOBIEHHBIH  CPOK,
paccMaTpuBaeTCs KaKk HEBBIIUIAYCHHAS TaKas
CyMMa U Ha HEe HAUUCIAIOTCA TPOLEHTHI IO
CpeaHel CTaBKe, 10 KOTOPO A€MO3UThI OBEPHANUT
B BaJIOTE TaKOro IUIaTeXa MpelaraloTcs
0aHKaMU Ha Ka3aXCTaHCKOM MeXOaHKOBCKOM
pbiHKe 10 coctosiHMio Ha 11:00 mo Bpemenu
AcTaHbl (MM, €cIM Takasl CTaBKa HEJJOCTYITHA, IO
TaKOM pa3yMHOHM CTaBKe, KOTOPYIO MOXKET
BbIOpaTe Kommanus) B pazmepe 1% rogoBeIx 3a
Ka)X/Iblii IeHb, 32 KOTOPBIH Takas cyMMa OCTaeTCst
HEBBIIIJIAYEHHOM.
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23.8. For the purposes of any calculation
hereunder, the Company may convert amounts
denominated in any other currency into the Base
Currency at such rate prevailing at the time of the
calculation as the Company shall reasonably
select.

23.9. Unless a Liquidation Date has occurred or
has been effectively set, the Company shall not be
obliged to make any payment or delivery
scheduled to be made by the Company under a
Netting Transaction for as long as an Event of
Default or any event which may become (with the
passage of time, the giving of notice, the making
of any determination hereunder, or any
combination thereof) an Event of Default with
respect to Client has occurred and is continuing.

23.10. Rights of both the Company and the Client
under this clause shall be in addition to, and not in
limitation or exclusion of, any other rights which
they may have (whether by agreement, operation
of law or otherwise).

23.11. Subject to the Individually Agreed Terms
Schedule, this clause applies to each Netting
Transaction entered into or outstanding between
parties on or after the date this Agreement takes
effect.

23.12. This Agreement, the particular terms
applicable to each Netting Transaction, and all
amendments to any of them shall together
constitute a single agreement between the
Company and the Client. They both acknowledge
that all Netting Transactions entered into on or
after the date this Agreement takes effect are
entered into in reliance upon the fact that the
Agreement and all such terms constitute a single
agreement between us.

23.8. Jlna meneid mo0oro  pacdera IO
HacTosleMy coriameHuto, Kommanus Moxer
KOHBEPTHUPOBATh CYMMBI, BEIPaKCHHBIEC B JTFO00
Ipyrou Bamore, B bazoByro BaIOTY MO TakOMY
Kypcy, IpeoliiajaroiieMy Ha MOMEHT pacueTa,
KOTOpBINA pa3yMHO BbiOepeT Kommanus.

23.9. Ecnu Jlata nMKBUAIMKM HE HACTYNUJIA WIH
He Obuia 3¢ dekTuBHO ycraHoBieHa, KommaHus
He 00s3aHa MPOU3BOJUTH KAKHE-TUOO TUTATEHKHU
WIH TIOCTaBKW, 3aIUlaHUpoBaHHBIE 1O Crenke
B3aMMo3adeTa, JIO Tex mop, moka CoObiTHe
HEUCIIOJIHEHUS  00dI3aTeabCTB WM JII000E
COOBITHE, KOTOPOE MOXET CTaTh (C TEUCHUEM
BpPEMCHH, HaIpaBJICHUEM YBEIOMJICHHSI,
MIPUHITHEM JIF000T0 OTpeaeIeHUs o
HACTOSIIEMY COTJIAICHUIO WU JII00OW HX
KOMOWHAITHEH ) CoObITHEM HEWUCIIOJTHEHUS
0053aTeNLCTB B OTHOILIEHUH Knuenra,
MIPOU3OIILIO ¥ MPOJA0KACTCS.

23.10. IlpaBa xak Kommnanuu, Tak u Kinenra B
COOTBETCTBUM C HACTOSIIIUM  TIOJIO)KCHUEM
SIBIISTIOTCSI  JIOTIOJTHEHWEM, a HE OTPaHUYCHUEM
WIA UCKIIOYCHHEM JIIOOBIX JIpyrUX IIpas,
KOTOPBIE OHU MOTYT MMETh (II0 COTJIALICHHIO, B
CHJTy 3aKOHA WJIM MHBIM 00pazoM).

23.11. B cootBercTBUHM ¢ HHAMBUAYATHHO

CornacoBanubsiM  ['padukom  VYcioBui, 3TOT
OYHKT TOpUMeHsercs K  kKaxaod  Crenke
B3aMMO3aueTa, 3aKIIIOYEHHOU WIH

HETIoraleHHOH MCXKAYy CTOpOHamMu B [JCHb
BCTYIUICHHA B CHIIYy HACTOSLICTO Cornanrenus
WJIM TIOCJIC STOM JaTHhl.

23.12. Hacrosimee CormnamieHne, KOHKPETHBIE
yCIOBUs, TMpPUMEHUMBbIe K Kaxaod Omnepanuu
B3aumo3zauera, 1 Bce U3MEHEHHUS B TIFOOOM U3 HUX
BMECTE COCTABIISIFOT €JMHOE COTJIAIICHUE MEXY
Komnanueit 1 Knuentom. OHu oba mpu3HAIOT,
YTO BCE CIIEJIKH TI0 B3aUMO3a4eTy, 3aKITI0UEeHHBIE
B JICHb WU TOCJIE€ JAaThl BCTYIUICHHUS B CHIIY
HacTosmiero CornameHus, 3aKiIioYalTcs Ha
OCHOBE Toro (hakTa, yTo CoraiieHue 1 BCe TaKue
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23.13. The provisions of this clause shall notapply
to any Transaction which is subject to liquidation
and termination under another agreement.
However, any sum resulting from a liquidation
and termination under anotheragreement, may be
set-off against the LiquidationAmount.

24. TERMINATION AND DEFAULT

24.1. Either Party (the Client or the Company) can
terminate this Agreement by giving other Party 10
(ten) business days written notice. Termination
will be without prejudice to Transactions already
initiated. In the case of such termination, all
pending Transactions on behalf of the Client shall
be cancelled.

24.2. Upon termination of this Agreement the
Company will be entitled, without prior notice to
the Client, to cease the access of the Client to the
Company’s Trading Platform.

24.3. The Company may terminate this
Agreement immediately in the following events
of default:
i. death of the Client;
ii. if any application is made or any order is
issued, or a meeting is convened, or a
resolution is approved or any measures of
bankruptcy or winding up of the Client are
taken;
iii. such termination is required by any
competent regulatory authority or body or
court of law;
iv. the Client violates any provision of this
Agreement or any other Agreement and in
the Company’s opinion the Agreement
cannot be implemented;

yCIOBUSL  TPEACTaBIAIOT  coOOM

Coruamienue, MeXx/1y HaMu.

CINHOC

23.13. TlonoxeHusi HACTOSIIETO0 ITyHKTAa HE
OPUMEHSIIOTCSL K JII0OOM  clenke, KoTopas
HNOJJICKUT JIMKBUAALMM WIH PACTOPKEHUIO B
COOTBETCTBUU C JpyruM cornamenuemM. OnHako
ao0as cymMMma, IIOJNy4EeHHass B pe3yibTare
JUKBUJALIMM U PACTOPKEHHUS JIOroBOpa IO
JPYroMy COTJIALIIEHUIO, MOXKET OBITh 3aYyTeHa B
cyeT JINKBUTAaIMOHHOW CYyMMBI.

24. MIPEKPAIIEHUE N
HEBBINIOJIHEHUE OBA3ATEJIBCTB

24.1. JIro6ast Cropona (Kmuent mmm Kommanus)
MOKET pacTopruytb Hacrosiiee CormamieHue
IIyTEM IHMCBMEHHOIO YBEIOMIJICHUS JApYyrou
Croponsr 3a 10 (mecarp) pabGoumx JHEH.
[Ipekpamienne OyaeT OCYIIECTBIATHCS — 0O€3
yiep6a i y)kKe MHUITUUPOBAHHBIX T paH3aKITUH.
B  chaywae  Takoro - mpekpamieHuss — Bce
He3zaBepieHHble Tpan3akiuu oT uMenu Kiuenra
JOJIKHBI OBITH OTMEHEHBI.

24.2. ITocie MIpeKpamiecHus IEWCTBUS
Hactosimiero Cornamenus Kommnanus Oynet
AMETh IpaBo 0e3 MIPEIBAPUTEILHOTO

yBepomiieHuss KiueHTta mpekpatuTh JIOCTYI
Knuenra k Toprosoi miardopme Kommanuu.

24.3. Komnanus MOYXET HEMEJICHHO
pactopruyte  Hactrosmee  Cornamenue B
CJICYIOIINX cirydasix HEHUCIIOJHEHHS
0053aT€eNbLCTB:

I. cmepTh Kitnenra;

ii. ecau mogaHO Kakoe-nMMOO 3asBICHHE
WM U3JIaH KaKoH-mmbo TpHKa3, WIn
CO3BaHO CcoOpaHWE, WM YTBEp)KAeHa
PE30ITIOIHS, WM TPHHATHL Kakue-Tr0o
Mepbl 110 OaHKPOTCTBY WM JIMKBUIALIUU
Knuenra;

iii. Takoe mpekpaiieHue TpeOyercs
JFOOBIM KOMITETEHTHBIM PErYIHPYIOIHM
OpraHoM, OpraHoM HJIH CY/IOM;

IV. KIMEHT Hapymaer Kakoe-IH0o
noJjoxxeHne Hacrosiero CoriarmeHus
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v. the Client involves the Company directly
or indirectly in any type of fraud;

vi. the Company has grounds to believe that
the Client’s trading activity affects in any
manner the reliability and/or smooth
operation and/or orderly of the Company’s
Trading Platform;

vii. the Client has failed to provide any
information related to any investigation
or/and verification;

viii. the Client act in a rude or abusive
manner to employees of the Company;

ix. false and/or misleading information
provided by the Client or unsubstantiated
declarations made herein.

24.4. The termination of this Agreement shall not
in any case affect the rights which have arisen,
existing commitments or any contractual
provision which was intended to remain in force
after the termination and in the case of
termination, the Client shall pay:
i. Any pending fees/commissions of the
Company, including the fee for the trading
account closure, and any other amount
payable to the Company;
ii. Any charge and additional expenses
incurred or to be incurred by the Company
as a result of the termination of this
Agreement;
iii. Any damages which arose during the
arrangement or settlement of pending
obligations;
iv. The Company has the right to subtract all
above pending obligations from the Client
Account.

uim Jiroooro npyroro CornaiieHus, u, 1o
maennio Kommanun, Corjamenue He
MOKET OBITH BBITIOJIHEHO;

V. KimeHT 1nOpsAmMO WIM  KOCBEHHO
BoBiekaer Kommanuro B 1r000H BULI
MOIIICHHUYECTBA;

vi. y Kommanuu ecTth OCHOBaHHSA
moJjlaraTb, 4YTO TOProBas aKTUBHOCTH
KnuenTa kakum-1n60 o0pa3om BIMsIET Ha
HAJeKHOCTh  W/WiIM  OecrepeOoiHyIo
paboty u/nnu YIOPSI0YEHHOCTh
Toprosoii mnatdopmbel Komnanuu;

vii. KimeHT He mpemoctaBHi HUKAKOW
UHPOpPMAIINH, CBSI3aHHOW C KaKUM-JHOO
paccliieJoBaHUEM UJTU/U IPOBEPKOK;

viil. kmumeHT Bemer cebs TpyOoo WK
OCKOpPOUTENTbHO 10  OTHOIICHHWIO K
cotpynHukaM Komnanuu;

IX. JOXXHas1 W/MIK  BBOJAINAA B
3a0myKIeH e nHpopmarwms,
MpEI0CTaBIICHHAS Knanentom, WA

HEOOOCHOBAHHEIE 3asIBJICHUS, CACIaHHEIC
B HACTOSIIEM JOKYMEHTE.

24.4. TlpekpaimieHue JEHCTBHS HACTOSIIETO
CoranieHuss HI B KOEM CJIy4ae HE BJIMSICT Ha
BO3HUKIIIHE npaBa, CYIIECTBYIOIIHE
o0s3aTeNIbCTBA  WJIM  JIIOOOE  JIOTOBOPHOE
MOJIOXKEHHE, KOTOPOE JO/DKHO OBIJIO OCTABaThHCS B
CHJIC TIOCTIC TIPEKPAICHUS JICHCTBUS, U B CITydae
npekparieHus KiueHT o0si3aH OIIaTHUTB:
I. JIroObIe He3aBepILCHHbIC
coopsl/mopyuennss KomnaHuu, BKIIOYas
KOMHCCHIO 3a 3aKPBITHE TOPrOBOTO CYETa, U
JI00YI0  JPYTYI0 CYMMY, IOJJICKAIIYEO
ymnare Komnanuuy;
ii. JIroObie cOOpbl W JIOTIOJHUTEIbHBIE
pacxo/ipl, MOHECEHHBIE HITH KOTOPbIE OyIyT
noHeceHpl KoMmmanuweld B pe3ynbraTe
NpeKpaiieHusi  JCUCTBUS  HACTOSIIETO
CornameHus;
iii. JltoOble yOBITKM, BO3HHUKIIHE B XOJE
COTJIACOBAHUS ~ WM  YPETYJIUPOBaHUS
HE3aBEPIICHHBIX 00S3aTCIIBCTB;
Iv. Kommnanusi uMeeT mpaBo CrHcaTh BCE
BBIIIICYKa3aHHBIC HE3aBePIICHHBIC
oOs3arenscTBa co Cuera Kinenra.
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24.5. If after the termination of this Agreement
any dividends, interest, payments or analogous
sums accrued and received to the Account in
relation to the Assets, which are held by the
Company on behalf of the Client, the Company
has the right to subtract the commission for the
operations on the closed Account against the
amount received. The Client has the right to claim
the amount of such dividends, interest, payments
or analogous sums within 3 years.

24.6. Upon termination of this Agreement, the
Company shall immediately hand over to the
Client the Client’s assets in its possession,
provided that the Company shall be entitled to
keep such Client’s assets as necessary to pay any
pending obligations of the Client.

25. REPRESENTATIONS, WARRANTIES
AND COVENANTS

25.1. On a continuing basis, the Client represents,

warrants, covenants and undertakes to the

Company, both in respect of himself and anyother

person for whom the Client acts as an agent, that:
i. The Client is authorised and has the
capacity to enter into this Agreement and
any Transactions which may arise under it;
ii. The Client is over 18 years old and/or has
full capacity and/or is competent to enter
into the present Agreement and is aware of
the local laws and regulations of their
country of residence in regards to being
allowed to enter into this Agreement and the
information  provided  during the
registration process as well as in any the
Company’s document is true, correct,
complete and accurate and that the Client
will promptly inform the Company of any
changes to the details or information
provided to the Company;

245. Ecmum mocne mpekpamieHus AeWCTBUS
HACTOSILIETO CornameHus Kakue-Jnoo
JUBHICHIBI, MIPOLICHTHI, BBIILJIATEI HJIH
AQHAJIOTUYHBIE CYMMbI HAYUCJICHBI U MTOJTYYEHBI Ha
Cuer B OTHOIICHUH AKTUBOB, KOTOPHIMH BJIaJICET
Kommanus ot nmenu Kimmenra, Kommanus numeer
MpaBO BBIYECTh KOMHCCHIO 3a OIEpaIiu 110
3akpeiToMy CueTy H3 TOJIYYeHHOW CYMMBL.
3anoroiepkaTesib MMEET TMpaBo TpeOoBaTh
BBITIJIATHl TaKUX JAUBUJCHIOB, IMPOICHTOB WU
AQHAJIOTHYHBIX CYMM B T€UCHHE 3 JICT.

24.6. [Tocne MpeKpaieHus JnercTBus
Hacrosimero Cornamenuss KommaHust JomKHA
HEME[UIGHHO  Tepenath  KiMeHTy — aKTUBEHI
KimenTa, Haxo sImuecst B €e pacopsDKeHHUH, TIPH
ycioBuH, uto KoMImanusi UMeeT mpaBo COXPaHUTh
Takue akTHBbI KirenTa mo Mmepe HeoOX0IMMOCTH
TSt OTIJIaTHI T00BIX  HE3aBEepIICHHBIX
oOs3arenbeTB KnnenTa.

25. BABEPEHUS, T”APAHTHUU U ITAKTBI

25.1. Ha 1nocrosaHoii ocHoBe KiueHt
MPEJACTABIISICT, TapaHTUPYeT, 3aBepseT W
noareepxkaaer nepen Komnanweit, kak B

OTHOIIICHUH ceOs, TaK W JI00OTO JIPYroro Juiia,

st Kotoporo KIIMEHT BBICTymaeT B KadecTBe

arcHTa, 4To:
i.  Kiment
BO3MOYKHOCTD
CornameHne u
KOTOPBIC MOTYT
COOTBETCTBUH C HHM;
ii. Kmuent crapmie 18 mer w/miam mmeer
MOJIHYIO JIeeCIOCOOHOCTh n/unm
MPaBOMOYEH  3aKJIOUUTh  HACTOsALIEE
CornamieHue M OCBEJIOMIIEH O MECTHBIX
3aKOHaX MW TMpaBUiaxX CBOEH CTpaHbI
MPOXKUBAHUS B OTHOIIICHUH pa3pelieHus Ha
3aKiroueHue Hactosiniero CorjameHusl U
uH(pOpMaIlMK, TPEIOCTABICHHON B XOE
pETUCTpaINH, a TAKXKE B IFOOOM JOKYMEHTE
Kommnanuu SIBJISICTCS MIPaBUILHBIM,
MOJIHBIM M TOYHBIA, W 4TO KimeHT

VIIOJTHOMOYEH M  HMeEET
3aKJII0YaTh  HACTOSIIEe
mobeie  TpaHzakuuw,
BO3HUKHYTh B
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iii. The Client warrants to the Company that
all and any documents delivered by or on
behalf of the Client to the Company are at
all times true, valid and authentic;

iv. The Client unreservedly states, affirms,
warrants and guarantees that the investment
amount is chosen, considering total
financial circumstances which the Client
considers reasonable under such conditions;
v. Any monies delivered to the Company
shall belong exclusively to the Client, free
of any lien, charge, pledge and any other
encumbrance, and they shall not be either
directly or indirectly proceeds of any illegal
act or omission nor a product of any
criminal activity;

vi. The Client acts on his own behalf and not
as a representative nor as a trustee of any
third person, unless he has produced, to the
satisfaction of the Company, a document of
powers of attorney enabling him to act as
representative and/or trustee of any third
person;

vii. The Client acknowledges that the
Company shall not be obliged to inform the
Client on an individual basis of any
developments or changes in existing laws,
directives, regulations, information and
policies from any competent authority but
the Client should refer to the Company’s
website to obtain any other document that
the Company may from time to time
publish;

viii. The Client agrees and consents to
receive direct advertising through cold
calling by phone, or personal representation
or facsimile or automatic calls or by email
or any other electronic means by the
Company;

ix. There are no restrictions, conditions or
restraints by Central Banks or any
governmental, regulatory or supervisory
bodies, regulating the Client’s activities,
which could prevent or otherwise inhibit the
Client entering into, or performing in
accordance with this Agreement and/or

oneparuBHo uH(popmMupyer Kommanwuio o
JTF0OBIX M3MEHEHUSX B TPEIOCTABICHHBIX
Komnannu naHHbIX Win HHPOPMAIUH;

iii. Knuent rapantupyer Kommnanuu, 4to
BCE JOKYMEHTHI, nepeaanHsie KimeHnTom
WIA OT €ro HWMEHH, B TEYCHHE BCETrO
nepuoja SIBIISTFOTCS NIPaBIMBBIMH,
NEWCTBUTENLHBIMU M ayTEHTHYHBIMU;

Iv. KiueHT 0e30roBOpOYHO  3asBIISICT,
MOJITBEPK/IAET, TapaHTHUPYET, YTO CyMMa
WHBECTUIIMI BBIOpaHA C YYEeTOM OOIIUX
(UHAHCOBBIX  OOCTOSTENBCTB, KOTOPbIE
KimeHT cuMTaer pa3yMHBIMH TIPU TaKUX

YCIIOBUSIX;
V. JIroOb1e JIeHEe)KHbBIEe CpEICTBa,
nepeﬂaHHHe KOMHaHI/II/I, JOJIKHBI

MIPUHAUICKATh UCKITIOYUTENIbHO KineHry,
ObITh  CBOOOJHBIMH  OT  KaKUX-IH0O0
yAepKaHuid, cOOpOB, 3aJIOTOB W JHOOOTO
Ipyroro OOpeMEHEHHs, M 4YTO OHH He
JMOJDKHBI ~ OBITh  HHU  TOPSIMBIMH, HHU
KOCBEHHBIMHM JIOXOJaMH OT KaKoro-jiuoo
HE3aKOHHOTO JEHCTBUS WM O€3I€HCTBUSL,
HUA TIPOIYKTOM KaKOH-THOO TMPecTyImHOM
NEeSITeNIbHOCTH;

vi. KiivieHT meficTByeT OT CBOEro MMEHH, a
HE B KauecTBE NPEJACTaBUTEN WIH
JIOBEPEHHOTO JIUIa KaKOro-JInbo TPeThero
Juna, eciu oH He mpenctaBuil Kommanuu
HaJyIeKaM  o0pa3oM  0(OPMIICHHYIO,
JIOBEPEHHOCTb, MO3BOJISIFOILYIO emy
NeicTBOBaTh B KadeCTBE MPEACTaBUTENS
W/WIM  TOBEPEHHOTO JIIOOOTO TPETHEro
1A,

vii. Kimuent npusnaer, yto Kommanus He
o0s3aHa  uHpopMupoBaTh KimmeHTa Ha
WHAMBUAYyAIbHOH  OCHOBE O  JIHOOBIX
pazpaboTKkax  WJIM  HM3MEHEHUSX B
CYHIECTBYIOIIUX 3aKOHAaX, JUPEKTHUBAX,
MOJIOKEHUAX, UH(POPMAIMA U TOJUTUKAX
OT JO0OT0 KOMIIETEHTHOTO OpraHa, HO
Knuenty cnemxyer oOpaTUThCS K BeO-caliTy
Komnanuu, 49TtoObl MNOJIY4HUTH JHOOOM
JIpYromd JOKyMeHT, KoTopblii Komnanus
MOJKET BpeMs OT BPEeMEHHU MyOJIMKOBATh;
viii. KimeHt cornamaercs mOJIyd4aTh
MPSIMYIO pEKIaMy MOCPEICTBOM XOJIOTHBIX
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under any transaction which may arise
under it;

X. The Client’s performance under any
transaction in accordance with this
Agreement does not violate any Agreement
and/or contract with third parties;

xi. This Agreement, each Transaction and
the obligations created hereunder are
binding on the Client and enforceable
against the Client in accordance with this
Agreement and do not violate the terms of
any Applicable Regulations;

xii. There is no pending or, to the best of the
Client’s knowledge, brought against the
Client any action or legal proceeding before
any court, arbitration court, governmental
body, agency or official or any arbitrator
that purports to draw into question, or is
likely to affect, the legality, validity or
enforceability against the Client of this
Agreement and any transaction which may
arise under them or the Client’s ability to
perform their obligations under this
Agreement and/or under any transaction
which may arise under them in any material
respect;

xiii. The Client is not entering into any
transaction unless he/she have a full
understanding of all of the terms, conditions
and risks thereof, and he/she is capable of
assuming and willing to assume (financially
and otherwise) those risks;

xiv. Any information which the Client
provides to the Company will not be
misleading and will be true and accurate in
all material respects. The Client will inform
the Company if his/her position changes
and information provided to the Company
becomes misleading or does not materially
represent the Client’s capacity and ability to
trade with the Company;

xv. The Client warrants that he/she has
regular access to the Internet, and to the e-
mail address and mailbox provided, and it is
hereby expressly agreed that it is
appropriate  for the Company to
communicate information, relevant to this

3BOHKOB 110 Tele()OHy, WIU JIMYIHOTO
MPEJICTABUTEIIBCTBA, WM (DAKCHMIIIBHOM
CBSI3M, WJIM aBTOMATUYECKUX 3BOHKOB, UJIH
[0 JJICKTPOHHOW T0YTEe, WU JIFOOBIMH
JIPYTUMH  3JICKTPOHHBIMH  CPEICTBAMU
Kommanum;

iX. Co croposs! l{eHTpanbHBIX OAHKOB MM
JIFOOBIX MIPABUTEIILCTBEHHBIX,
PETYIHPYIONIUX WU HAJI30PHBIX OPTaHOB,
PETYIHPYIOMHUX JIeATSIBHOCTh KineHra,
HE CYILLIECTBYET OrPAaHUYEHU, YCIOBUNUIIN
nperpap, KOTOpBIC MOTJTH OBl
MPEISITCTBOBATh  WJIM  HWHBIM ~ 00pa3om
MPensITCTBOBaTh KIIMEHTY 3aKIIF0YaTh WIIH
BBINOJIHATE HacTosmiee CoriameHue u/uin
ao0ble  TpaH3aKUUHU, KOTOPblE MOTYT
BO3HHUKHYTH B COOTBETCTBHUH C HUM;

X. Brpmonnenne  Kimentom  Jro0oi
TPaH3aKIMHA B COOTBETCTBHH C HACTOSIIAM
CornameHreM HE HapylmiaeT HHUKAKUX
CornameHnii  W/WJIA ~ KOHTPAaKTOB €
TPETHUMH JIUTAMU;

Xi. Hacrosmee Cornamenne, Kaxjas
TpaH3aKIUs U 00s13aTEIHCTBA, CO3JTaHHBIC B
COOTBETCTBUM €  HHMH,  SBJISIOTCS
o0s3aTenpbHBIMHU 11 KiimenTa u momjiesxar
HcnoaHeHuo KiueHToM B COOTBETCTBHM C
HactosuM CorJialiieHueM U He HapyIIarT
YCIIOBHH JIFOOBIX MpUMEHUMBIX [IpaBu;
Xii. B ornomenun Kiuenra He Benercs u,
HAacKoOJIbko  m3BecTHO  KimeHty, He
BO30YXKJEHO  HHUKAKUX  HCKOB  WIHU
CylIeOHBIX pa30upaTenbCTB B JIHOOOM Cyae,
apOUTPaKHOM CyZ€, MPaBUTEIbCTBEHHOM
opraHe, areHTCTBE WJIU JIOJDKHOCTHOM JIMIIE
WIK y J1000ro apOuTpa, KOTOPHIE CTaBST
MO/ COMHEHHE WU MOTYT TOBJIUATH Ha
3aKOHHOCTh,  JCHCTBUTEIBLHOCTH  HIIH
HCIIOJIHUMOCTh, B OTHOIIeHMH KimeHTta
Hacrosmero CoriamneHus 1 TI000HCOCIIKH,
KOTOpass MOXET BO3HHUKHYTh Ha HX
OCHOBaHHWH, WM Ha criocoOHocTh KimenTa
BBIIIOJIHATH  CBOM  00S3aTelbCTBA IO
HacTosiemMy  CorjameHduio W/ 10
a000W  TpaH3aKIMH, KOTOpas MOXKET
BO3HUKHYTh Ha MX OCHOBaHHH B JIIOOOM
CYIIECTBEHHOM OTHOIICHHH;
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Agreement and the provision of the
Investment Services, to the Client by
electronic means, including but not limited
to the Company’s website, Trading
Platform, the Clients’ Portal even though
such information may not be addressed
personally to the Client;

xvi. No Event of Default has occurred or is
continuing;

xvii. The Client has carefully read,
understood and accepted the entire text of
(i) this Agreement including schedules, (ii)
the information contained on the
Company’s website and Trading Platform;

xviii. The Client unreservedly states,
affirms, warrants and guarantees that any
loss or damage or penalties or legal costs or
otherwise suffered by the Company due to
violation of these declarations and
warranties resulted from false and/or
misleading information provided by the
Client or unsubstantiated declarations made
herein, are subject to full indemnification by
the Client towards the Company.

Xiil. KiueHT He BCTymaeT B Kakyro-JIMOO
TPaH3aKIHIO, €CIIM OH HE HMMEET IIOJIHOE
IIPE/ICTABIICHUE BCEX IOJIOKEHUH, YCIOBUI
U CBS3aHHBIX C HUMH DPHCKOB, M OH HE
CIOCOOCH NPHUHSATH M HE TOTOB NPHUHSTH HA
ce0s ((hprHaHCOBBIE U UHBIE) 3TU PUCKH;
Xiv. Jlobas wuHbOpMaIUs, KOTOPYIO
Kmuent mnpenocraBnser Kommanum, He
Oyner BBOAWUTH B 3a0iyxJIeHHE U Oyaer
MpaBJIUBOM "u TOYHOU BO BCEX
CYIIECTBEHHBIX  OTHOIICHUSX.  KiueHT
npouHopmupyer Kommanuto, ecnm ero
MO3UIUS  W3MEHHUTCS W WHpOpMAIus,
npenocraBieHHas — Kommanuu, — cTaHer
BBOJISIIEN B 3a0myX)IeHUE AIIA
CYILIECTBEHHO HE OTpaKaroIIen
CHOCOOHOCT, U BO3MOXHOCTh Kiimenta
3aKII04aTh claenku ¢ Kommanuneit;

XV. KnueHT rapaHtupyer, 4ro OH HMEET
peryispHbiid f1octyn k MaTEepHeTy, a Takxke
K YKa3aHHOMY aJpecy 3JIEKTPOHHON MOYTHI
U TIOYTOBOMY SIIIMKY, U HACTOSIILIUM IMPSIMO
corjamaercsi, uyro Kommanusi [oyKHA
nepenaBaTh MHGOPMAIUIO, Kacarollyrocs
HACTOSAIIETO Cormanrenust u
MPEI0CTaBIICHUS Knuenty
NHBeCTUIIMOHHBIX YCIYr C IOMOIIBIO
JJIEKTPOHHBIX CPEACTB, B TOM YHCJIE HE
orpaHuunBasch BeO-caiitom Kommanuwy,
Toprosoii [TnaTdopmoii, [TopTanom
KnuenToB, naxe ecnu Takas uHGpOpMAaIus
HE MOXET OBITb aJpecoBaHa JIMYHO
Knuenry;

XVi. Hu omHO COOBITHE HEUCIIOJIHCHUS
00s3aTeNbCTB  HE MPOU3ONUI0O U  HE
MPOJIOIKACTCS,

Xvii. KiaweHT BHHMMATEIBLHO MPOYMTAI,
TIOHSUT M TIPHHSUT BECh TEKCT (1) HACTOSIIIETO
Corunanienusi, B TOM 4HCIIe TPUIOKEHUS, U
(i) mabOpManHIO, CoepKalyIocs Ha BeO-
caiite Komnanuu u ToproBoii mardopme;
xviii. KimeHT 0e30roBOpOYHO 3asBIISIET,
MOATBEPXKIAET, rapaHTupyer u
rapaHTUPyeT, YTO JIOObIe TOTEePU WU
yOBITKM WM mWTpagsl WK CcyaeOHbIe
U3JIEPKKH WIH WUHBIM pacxoibl,
noHeceHHble KommnaHueil n3-3a HapyIeHus
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26. LIMITATION OF LIABILITY

26.1. The Company will not be liable for any loss,
liability, or cost suffered or incurred by the Client
as a result of providing Services to the Client
unless the loss, liability or cost is caused by the
Company’s gross negligence, willful misconduct
or fraud committed while acting on the Client’s
instructions.

26.2. The Client understands and assumes all
risks associated with the fact that:

(1) The Company reserves the right to transfer
wholly or partially its responsibilities, including
to keep hold of the Client’s assets, to any third
parties, including a bank, custodian, intermediate
broker, settlement agent, clearing house, trading
facility, exchange and/or "over the counter"
counterparty, in assessing the suitability of which
the Company has exercised reasonable care.

(2) The Client’s assets may be held in a
jurisdiction outside the AIFC and the market
practices, insolvency/bankruptcy/winding up and
legal regime applicable in that jurisdiction may
differ from the regime applicable in the AIFC.

(3) For the avoidance of doubt the Company may
not guarantee, that in case of the
insolvency/bankruptcy/winding up of any third
party specified in Clause 26.2 (1) of this

ATUX JEKJIapauuii U rapaHTHil, BbI3BaHHbIE
JIOKHOW W/WJM BBOJSIICH B 3a0IIyXKIeHUE

uHpopManuen, MPEO0CTABICHHOMN
KimenTowm, AN He00OCHOBaHHBIMU
JEKJIapalusiMy, CACIIaHHBIMU B JaHHOM
JIOKYMEHTE, IO IIe)KaT MIOJTHOMY

BO3MEIICHUID CO CTOpoHbl KimmeHta mno
otHOomIeHUIO K KoMmanuu.

26. OTPAHUYEHUE
OTBETCTBEHHOCTH

26.1. Kommmanuss He HECeT OTBETCTBEHHOCTH 3a
Kakue-mubo yYOBITKH, OTBETCTBEHHOCTh WJIU
pacxojiel, moHeceHHble KimeHnToM B pesynbTaTe
MPEIOCTABICHUS Yeayr Kiuenty, 3a
WUCKIIIOUEHHEM  CIlydyaeB, Korja  YOBITKH,
OTBETCTBEHHOCTD WJIM PACXO/Ibl BEI3BAHBI IPYOOI
XaJaTHOCTBIO, YMBIIUIEHHBIM HEHCIOJHEHUEM
00513aTCILCTB WJIN MOIIICHHUYECTBOM,
coBepiieHHbIMM KomIanueil npu BBINOJHEHUH
uHCTpyKIMi Knuenra.

26.2. KiineHT moHMMaeT 1 IpUHUMAaET Ha ce0s Bce
PHUCKH, CBSI3aHHBIE C TEM:

(1) Kommanust ocraBiseT 3a co0oil mpaBo
nepegaBaTh YacTHYHO WM TOJHOCTBIO CBOU
00513aHHOCTH, B TOM YHUCIJIE JUIS OCYILECTBICHUS
XpaHeHHs akTHBOB KimeHTa, 11000 TpeThbei
CTOpOHE, BKJIFOYasi OaHK, KacToIMaH, cy0-Opokep,
pacueTHBII areHT, KIMPUHTOBAs MajaTa, TOpropas
opraHuzamusi, Oupka W/WIW  BHEOMPIKEBOU
KOHTpPAreHT, MPHU OLIEHKE COOTBETCTBUS KOTOPBIX
KoMmanus nposiBuia pa3yMHYI OCTOPOXKHOCTb.

(2) AxtuBsl KimeHta MOryT XpaHUTBCS B
IOpUCIUKIMX 3a npenenamu MOLIA u peiHOUHas
IIPAKTHKA, BOIPOCHI NPaBOBOIO PErYINPOBaHUS
HECOCTOSATEIbHOCTH/OaHKPOTCTBA/
OPUHYIUTEIbHOW  JUKBUAALMKM U OOIIMH
IIPABOBOM PEXHM B YKa3aHHBIX HOPHUCIUKLHUAX,
MOTYT OTJIMYAThCSA OT peXHUMa, IPUMEHSAEMOTO B
MOIIA.

(3) Bo wusOexanue comHeHuit Kommanus He
MOXET  TrapaHTHpoBaTh, 4YTO B  Cly4ae
HETUTaTeXEeCTI0COOHOCTH/OaHKPOTCTBA/ TMKBH IAI]
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Agreement the Clients’ money and investments
will be fully available to the Clients and the
Company may only have an unsecured claim
against the third party on behalf of the Client, and
the Client will be exposed to the risk that the
money received by the Company from the third
party is insufficient to satisfy the claims of the
Client with claims in respect of the relevant
Client’s account.

(4) The Company will not be liable for any
losses, including loss of the Client’s assets,
damages, expenses, costs which the Client may
suffer or incur as a direct or indirect result of any
acts, inactions, omissions, including the gross
negligence,  willful ~ misconduct,  fraud,
insolvency/bankruptcy/ winding up of any third
party specified in Clause 26.2 (1) of this
Agreement.

26.3. Neither the Company nor any third party
who acts on the Company’s behalf in providing a
Service to the Client, whether affiliated to the
Company or not, nor the Company or its directors,
officers, servants, agents or representatives, will
be liable to the Client for any consequential,
indirect, special, incidental, punitive orexemplary
loss, liability or cost which the Client may suffer
or incur arising out of the Company’sacts or
omissions under this Agreement,

UM TpEeThero Jmua, ykazaHHoro B 1. 26.2 (1)
HacTosiero CornamieHusl, IeHeXHbIE CPECTBA U
uHBecTuimy  KimeHToB  OyayT  TOJHOCTBIO
noctynHbel Knnenram, a KoMmanus MoXeT UMeETh
TOJILKO HeoOecIieueHHOe TPeOOBaHUE K TPEThEMY
muny otr umenu Kimenra, u Kiment Oyner
MOJIBEPKEH PHUCKY, YTO JIEHEXKHBIX CpPEJICTB,
noiny4eHHbIXx KoMmanweil oOT Tperbero Jmna,
OyZer HeAOCTaTOYHO JJis  YAOBJIETBOPEHUS
TpeboBanuil KnneHnros, uMmeromux TpeboBaHus B
OTHOILLIEHWH COOTBETCTBYIOLIETO cyeTa Knuenra.

(4) Kommanusi He HeCeT OTBETCTBEHHOCTH 3a
aro0ble  MOTEpH, BKIIOYas yTpaTy aKTHBOB
KnueHta, yOBITKHM, pacXOJbl WIH H3ACPKKH,
KoTopbie KIIMEHT MOXKET MOHECTH MPSIMO WM

KOCBEHHO B pe3yibTaTe JIOOBIX JCHCTBUI,
Oe3nelicTBUs, YNYIIEHWH, BKiIouyas TIpyOoit
XAJIaTHOCTH,  YMBIIIIEHHOTO  HEHCIIOJHEHUS
00513aTeNIbCTB WIH MOILEHHUYECTBA,

HECOCTOSITEIIPHOCTH/0aHKPOTCTBA/ IIPUHYIUTEIBH
Ol JMKBUJAIIMU JIFOOOH TpPETbe CTOPOHBI,
yKkazaHHo# B 11.26.2 (1) nHactosimero CorameHus.

26.3. Hu Kommanwusi, Hu 1r00ast TpeThs CTOPOHA,
nerictBytomiags ot uMmeHn Kommnanum nipu
npenocrabieHun Yciayru KineHrty, He3aBUCUMO
OT TOTO, CBsi3aHa oHa ¢ KomnaHuei v HeT, HU
KoMmmnanusi unu ee nupekTopa, AOKHOCTHBIE
JUIIa, CITyXKallue, areHTbl WU IPeICTaBUTEINH, HEe
HECYT OTBETCTBEHHOCTH Imepen Kmuentom 3a
a00ble  KOCBEHHBIE,  HEMpsiMble,  OCOOBIE,
CIIy4aiiHbIE, mTpadHbie yOBITKH,
OTBETCTBEHHOCTh WJIM U3JCPKKH, KOTOPBIE
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howsoever the loss, liability or cost is caused and
regardless of whether it was foreseeable or not.
For the purpose of this paragraph, the expression
“consequential loss, liability or cost” includes any
loss, liability or cost arising from the Client being
unable to sell Financial Instruments where the
price is falling, or from not being able to purchase
Financial Instruments where the price is rising, or
from being unable to enter into or complete
another transaction which requires the Client to
have disposed of or purchased the Financial
Instruments or any other loss arising as a result of
loss of business, profits, goodwill or data and any
indirect, special, incidental, consequential,
punitive or exemplary loss, liability or costs,
whether arising from negligence, breach of
contract or otherwise and whether foreseeable or
not.

26.4. The Company shall not be held liable for
any loss which is or which may be the result of
deceit in relation to the facts or mistakenjudgment
or any act done or which the Companyhas omitted
to do, whenever it arose, unless to theextent that
such deceit or act or omission is due directly to
deliberate omission or fraud by the Company.

26.5. The Company shall not be held liable in
relation to any omission, negligence, deliberate
omission, fraud, or default of the bank where the
Clients’ Bank Account is maintained.

Kinuenr wMoxer mHDoHeCTH WM IIOHECET B
pesyiabTaTte  AEHUCTBUM WM Oe31eHCTBUS
Komnanum B COOTBETCTBHM C HACTOSAIIUM

CornamenneM, KakuM Obl 0Opa3oM HHU ObLTH
BBI3BaHbl TaKUe YOBITKH, OTBETCTBEHHOCTH HIIU
pacxoabl U HE3aBUCHUMO OT TOTO, ObUIM JIU OHU
NpeIBUINMBIMU WU HET. J1J1s 11eneil HacTosIIero
NYHKTa BBIP@XKEHHE  “KOCBEHHBIE  YOBITKH,
OTBETCTBEHHOCTb WJIM HW3JACPKKHU~  BKIIOUYAET
ao0ble  YOBITKH,  OTBETCTBEHHOCTb WU
U3JIEP’KKHM, BO3HMKAIOIIME M3-32 TOrO, YTO
Kimenr ©He wmoxer mnpoaars @OUHAHCOBBIE
MHCTPYMEHTBHI, [IeHa Ha KOTOpbl€ MaJaeT, WIN U3-
3a HEBO3MOXXHOCTH TmpHoOpectu DuHaHCOBBIE
MHCTPYMEHTBHI, [IleHa Ha KOTOPbIE PACTET, WU U3-
3a HEBO3MOXKHOCTU 3aKJIIOUUTh WM 3aBEPLIUTh
JIPYTyI0 TpaH3aKlHIo, KOoTopas TpeOyeT, 4TOoObI
Kiuent n30aBwmIICS oT OUHAHCOBBIX
WHCTPYMEHTOB WJIM TIPHOOpPEN WX, WU JIFOObIe
Ipyrue YOBITKM, BO3HHUKAIOLIUME B pE3yJbTaTe
noTepu On3Heca, MPUOBLIH, IEJTOBOW peryTaruu
WIM JaHHBIX, a TaKXkKe J00ble KOCBEHHbBIE,
ocoOble, CiyJaifHble, KOCBEHHBIE, IITpadHbIC
yOBITKH, OTBETCTBEHHOCTb WU  HM3JCPHKKU,
BO3HUKAIOIIME B  pe3yibTaTe  XaJaTHOCTH,
HApYIICHUs KOHTpPaKTa WIM HHBIM 00pa3oM,
HE3aBHCHUMO OT TOTO, PEICKa3yeMbl OHU MIMHET.

26.4. KommmaHus HE HECET OTBETCTBECHHOCTH 3a
a00ble  YOBITKH, KOTOpBIE SIBISIOTCA — WIU
KOTOpbIE MOTYT OBITh pe3yapTaToM oOMaHa B
OTHOIIICHUH (DAKTOB WM OIIUOOYHOTO CYXKICHHUS,
Wi J000T0 JICUCTBHS, COBEPIICHHOTO WU
kotopoe Kommnanus He coBepIuia, Koraa Obl OHO
HU BO3HMKIIO, 32 MCKJIIOYEHHUEM CIy4aeB, KOr/a
Takoli oOMaH, JcHcTBHE WM Oe3eliCTBUE
BbI3BaHbl HEIMOCPEJICTBEHHO MpPEIHAMEPEHHBIM
YOYLUIEHUEM HWJIM MOUIEHHUYECTBOM CO CTOPOHBI
Kommanun.

26.5. KommaHus He HeCeT OTBETCTBEHHOCTH B
CBS3M C JIIOOBIM YOYIICHHEM, XalaTHOCTHIO,
npeTHaMEPEHHBIM Oe3elicTBIEM,
MOIIIEHHUYECTBOM 1580051 HEHUCIIOJHEHUEM
00s13aTeNbCTB OAHKOM, B KOTOPOM 00CTYKUBAJICS
bankoBckuii cuer Kitmenra.

64



4t

Neomarkets

26.6. The Company shall not be liable for any loss
or expense incurred by the Client in connection
with, or directly or indirectly arising from any
error, delay or failure in the operation of the
Trading Platform notwithstanding if the
Transaction(s) originated from the Client terminal
or by telephone.

26.7. In the event of the death or mental
incapacity of the Client, the Company will have
no responsibility or liability whatsoever in respect
of the actions or omissions or fraud of the
authorized third party in relation to the Client’s
Trading Account and/or Money and the Company
will stop accepting Requests, Instruction or other
communications given from the Account of the
Client upon receipt of notice of the death or
mental incapacity of the Client.

26.8. The Company shall not be liable for any loss
or expense incurred by the Client as a result of the
transfer by the Client of the access code, personal
logins, passwords to personal accounts andtrading
platforms, to third parties, including the
Company.

27. INDEMNITY

27.1. On a continuing basis the Client shall
indemnify the Company against any loss, liability
and cost which the Company may suffer or incur
under the provision of the services of this
Agreement, including but not limited to:
(i) as a result of acting on any instruction
which the Company reasonably believes to
have been approved by the Client or given
on the Client’s behalf, or
(i1) as a result of the Client’s breach of any
material provision of this Agreement.

26.6. Komimanus He HeceT OTBETCTBEHHOCTH 3a
mo0bie  YOBITKM WJIM PacxXoibl, MOHECEHHbIE
KimeHnToM B CBSI3M C WM MPSMO WJIM KOCBEHHO
BO3HHUKIIME B pe3yJbTare JIOOOW OIIMOKH,
3alepKku  win  cbost B pabore Toprosoit
[Tnardgopmbl, HE3aBUCUMO OT TOTrO, OBUIA JIK
Tpanzakiusi (TpaH3aKIMH) OCYIIECTBICHA C
KimenTckoro TepMuHaIa WIH 1O TeIeOHY.

26.7. B cmydae cMepTH WM YMCTBEHHOM
otcranoctu Knuenta Komnanus He Oyner HecTH
HUKAaKOW  OTBETCTBEHHOCTHM B  OTHOILIEHUU
nefcTBUi nin 0e31efiCTBUS WIIM MOIIIEHHUYECTBA
YIOJIHOMOYEHHOW  TpeThEH CTOPOHBI B
otHomienun Toprosoro cuera Knuenrta u /mnu
Jenexunpix cpencts, u Kommanus mnpekpatur
NpUHUMATh 3anpochl, UHCTPpYKIIMU WU ApyTrUe
cooOmienus, otnpasieHHble co Cuera Knumenra
IIOCJIE TIOJyYCHHsI YBEIOMIICHHS O CMEPTH WM
yMCTBEHHOM oTcTasioctu Knuenra.

26.8. Kommanus He HeCeT OTBETCTBEHHOCTH 3a
mo0bie  YOBITKM WM PacxXoipbl, MOHECCHHbBIC
Kientom B cBsizu ¢ nepenaueit Kimmenrom kona
JOCTyIa, JIOTHHOB, IApOJIeH K  JIMYHBIM
KaOWHeTaM WJIM TOPrOBBIM IUTaTGOpMaM TPETHUM
aunaM, Bkiarodas Kommanuu.

27. BOBMEINEHUE YIIIEPBA

27.1. Ha mnocrosiHHO# ocHOBe KimeHT 00s3an
Bo3MecTUTh ~ Kommanuwm  J0Oble  YOBITKH,
OTBETCTBEHHOCTh W M3JICPXKKH,  KOTOPBIC
KoMmanusi MoOXeT TOHeCTH B CBSI3HM C
MPEIOCTaBICHHEM yCIyr [0  HACTOSIIEMY
Cornanienuto, BKJIO4ast, HO HE OTPaHUYHUBASICh:
() B pesynbTare BBIIOJHEHUS JIFOOOM
UHCTPYKIIUU, KOTOpas, IO pa3yMHOMY
mHeHuto Kommanuu, Obima oxoOpeHa
Knuenrom unu nana or umenu Kiuenra,
WIn
(if) B pesynbrate HapymieHus: KimeHtom
KaKoro-Tub0 CYIIECTBEHHOTO IOJI0KECHHUS
HacTosero CornamieHusl.
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27.2. The Client warrants and represents that he
(she) shall indemnify the Company and maintain
it so indemnified against any claim, damage,
liability, costs or expenses of any third party
and/or which may be satisfied by the Company
and which may arise in relation to this Agreement
and/or in relation to the provision of the
Investment Services and/or in relation to the
disposal of the Client’s Financial Instruments
and/or in relation to the non-fulfilment of any of
the Client’s statements and/or Orders and/or
instructions contained in this Agreement.

28. FORCE MAJEURE

28.1. The Company will not be liable to the Client
for failure to perform any obligation or discharge
any duty owed to the Client under this Agreement
if the failure results from any cause beyond the
Company’s control, including, without limitation:
I. acts of God, adverse weather or events of
nature, extraordinary acts of any state,
territory or Government thereof, war,
terrorism, fire, storm, flood, epidemics,
pandemics, explosions, riots, strikes or
other industrial disputes, embargoes,
government restrictions;
ii. any breakdown, or interruption of power
supply, or failure of transmission or
communication or computer facilities;
iii. hacker attacks or other illegal actions
against the Company’s Trading Platform or
the equipment of the Company;
iv. postal or other strikes or similar
industrial action;
v. the suspension, liquidation, or closure of
any market or the abandonment or failure of
any event to which the Company relates its
Quotes or the imposition of limits or special
or unusual terms on the trading in any such
market or on any such event;
vi. the failure of any relevant exchange,
clearing house, and/or the Company for any
reason to perform its obligations.

27.2. KnmeHT rapaHTupyeT W 3asBIISET, YTO
oH (oHa) J0KeH (-Ha) Bo3MecTuTh Kommnanuu u
MOJICP)KUBATh €€ TaKuM 00pa3oM, 4ToOBl OHA
Obula 3acTpaxoBaHa OT JIIOOBIX MPETEH3UH,
yiep0a, OTBETCTBEHHOCTH, H3ACPIKEK IH000H
TpPeTheil CTOPOHBI W/MIM KOTOPbIE MOTYT OBITh
ynoBiieTBOopeHbl KoMmanue m KOTOpbIE MOTYT
BO3HUKHYTH B CBsI3U ¢ HacTosmmmM CoranennemMm
M /umm B CBSI3M C  IPEIOCTaBICHUEM
VHBECTHIIMOHHBIX YCIYT W /WM B CBSI3U C
pacropspKeHHEeM ®uHaHCOBBIMU
uHCTpyMeHTaMu KimeHTa M /mimm B CBSI3M C
HEBBITIOJTHEHUEM JTI000T0 13 3asBiaeHui Kimenra
u /i PacniopsbkeHuil M /MM MHCTPYKIMM,
conepxkamuxcsi B HactosiieM CoraieHu .

28. ®OPC-MAXOP

28.1. Kommnanus HE Ooyner HECTHU
OTBETCTBEHHOCTH nepen Knuentom 3a
HEBBINIOJIHEHNE KAKUX-JTH00 0053aTEIbCTB HMIIH
KaKux-mnbo obs3aHHOCTEN Tepen KimeHToMm 1o
HacToseMy CoTJIalieHUIo, €CTM HeBBITTOJTHCHUE
ITPOU30IILIO 1o KaKoH-1100 MIPUYHHE,
HaxojsdIercss BHe  KOHTpojs  Kommanuu,
BKJIIOYasi, HO HE OIPaHUYHBAsCh:

I. cTUXHIHBIE O€ACTBHS, HEOIArOMPHUITHBIE

MIOTOJTHBIC YCIIOBUS WIIN SIBJICHHSI IPUPOIBI,

Yype3BblYaiiHbIC NEUCTBUA JIF000T0
rocyJapcTBa, TEPPUTOPUU WIIH
[IpaBuTenbcTBa, BOIiHa, TEPPOPHU3M,
no)kap, IITOPM, HABOJHCHHE, SIHJEMUH,

HaH/JEMHHU, B3PBIBBI, OYHTBI, 3a0aCTOBKH
WIH JpPYTHe MPOU3BOACTBEHHBIC CIIOPHI,
ambapro, [PaBUTEILCTBCHHbBIC
OTpaHUYCHHS;

ii. mrobas TOJOMKa WM MpEpbIBAHUC
3JIEKTPOCHAOKEHHS, WM COOW Mepenaym,
WK CPENICTB CBSI3U WM BBIYUCIHTEILHOM
TEXHUKH;

iii. Xakepckue aTaku WIH  JpPYrUe
HE3aKOHHBIE JeHCTBUA NpOoTUB Toprosou
matopmbl KoMnanuu uin 000pynoBaHus
KomMnanuw;

IV. TIOYTOBBIC WJIM WHbIC 3a0aCTOBKU HJIH
AHAJIOTHYHBIC TIPOMBIIIICHHBIC aKI[HH;
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28.2. In case such an event occurs, and the
Company decides in its reasonable opinion that
Force Majeure exists, the Company may, without
any prior notice to the Client, at any time and
without any limitations, take any of the following
actions:
i. suspend or freeze or modify any or all
terms of this Agreement to the extent that
the Force Majeure makes it impossible or
impracticable for the Company to comply
with them;
ii. suspend the provision of any or all
services of this Agreement;
iii. take or omit to take any other actions as
the Company deems reasonable with regard
to the position of the Company, the Client,
and all the other Company’s Clients.

29. ANTI-MONEY LAUNDERING AND
COUNTER-TERRORIST FINANCING

29.1. The Company is obliged to comply with the
requirements of the applicable law in the area of
anti-money laundering and combating the
financing of terrorism (“AML”), which, among
other things, require investment companies to
carry out the procedure for identifying the
Client’s identity and obtaining the mandatory

V. TNpPUOCTAHOBJICHHE,
3aKpBITHE 106010 pBIHKA WIn
npeKpameHie Wi [poBajl  JIIOOOTO
coObITHA, K KoTOpoMy KoMItaHust OTHOCUT
ceou  KoTupoBkM, uIuM  HaJlOXKEHUE
OTPAaHUYCHHI UK OCOOBIX UM HEOOBIYHBIX
YCIOBUN Ha TOPIOBIIO Ha JIIOOOM TaKOM
PBIHKE WJIM Ha JII000€ TaKoe COObITHE;

Vi. HECTIOCOOHOCTh KaKo#-10o
COOTBETCTBYIOILIEH  OMpX U, pacueTHOU
nanatel u/wim KoMmmanuu mo kakou-in6o
MPUYMHE BBIIOJHUTH CBOM 00SI13aTENIbCTBA.

JJUKBUJalusa WKW

28.2. B cmydae, ecam Takoe COOBITHE
npousoiiner, u Komnanusa, 10 cBoeMy
000CHOBAaHHOMY MHEHHWIO, pemutr, 4uto Dopc-
Ma)KOpHBIE 00CTOATENIBCTBA CYIIECTBYIOT,
KoMnanus MOJKET 0e3 KaKoro-jnodo
MpeaBapuTeIbHOTO yBenoMiieHus KiueHrta, B
mo0oe BpeMsi U 0e3 KaKuxX-TM00 OTpaHUYCHUM
MPEANPUHSTH JIF000€ U3 CIASAYIONNX TCHCTBUI:
|. MPHOCTAaHABJIMBATH WM 3aMOPaKHBATh
WM W3MEHSTH JIIOOBIE WM BCE YCJIOBUS
Hacrosmero CorjameHusi B TOM mepe, B
Kakoit Dopc-MaXkop JieraeT HEBO3MOKHBIM
WIM TPAKTHYECKH HEBO3MOXKHBIM ISt
KoMnanuu ux coomroneHue;
ii. MPHOCTaHOBUTH MPEIOCTABICHUE JTFOOBIX
ycIyr o Hacrosiemy CorjamnieHuro;
iii. npeAnpUHIMATh 1071 HE
OpeInpuHUMaTh  Kakue-1ubo  apyrue
nercTBus, Kotopble Kommanust codrter
pa3yMHBIMH B OTHOIIEHUU TOJOXKEHUS
Komnanumn, Kimenta u Bcex Jpyrux
KnanentoB Kommanum.

29. MPOTUBOJEVCTBHUE
OTMBIBAHMIO JEHET U
®UHAHCHUPOBAHHMIO TEPPOPU3MA

29.1. Komnanus o6s13aHa co0M01aTh TpeOOBaHUS
NPUMEHMMOTO 3aKOHOJATENIhCTBA B 0ONACTH
NPOTUBOACUCTBUS ~ OTMBIBAaHHIO  JIGHET U
¢unancupoBanuio Teppopusma (“TIOL/DT”),
KOTOpBIE, Cpead TMpodyero, TPeOYyT  OT
MHBECTUIIMOHHBIX  KOMIIAHUN  BBIINOJHEHUS
nporeaypsl uaeHTudukanuu TuaHocta Kinenra
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information established by the above regulatory
documents.

29.1. The Company may from time to time send
to the Client additional requests to provide the
information/documentation  related to the
implementation of the requirements established
by these Regulations, including annual requests to
confirm that the Client's information is up-to-date.

29.3. The Company does not have the right to
transfer the funds from the Client’s Account to the
accounts of third parties opened with other
organizations, except for cases related to the
transfer of funds as part of the fulfillment of
obligations under concluded transactions, and in
cases where transfer without a change of the
ownership right is not possible, subject to the
provision of the relevant documents.

29.4. The Company has the right to suspend or
discontinue the execution of Orders (Instructions)
until the Client provides the information
requested by the Company. Among other things,
the Company has the right to suspend or interrupt
the execution of, Orders (Instructions) to
withdraw funds until the Client verifies the data
provided thereby for the purposes of identifying
the Client and obtaining the information required
under the applicable law in the area of AML,
including by way of providing a copy of the valid
identification document.

29.5. The Company shall not be liable for possible
delays in the execution of Orders and Instructions
associated with AML.

29.6. The Company has the right to terminate
business relations in cases established by the
AML legislation.

U [ojJydyeHus oOs3arenbHOM  uHMOpManuwy,
YCTaHOBJICHHOM BBIIICYKa3aHHBIMU
HOPMAaTUBHBIMH JIOKyMEHTaMHU.

29.1. Kommanusi MOXET BpeMsi OT BpEMEHH
HanpasiIATh KIMeHTy AOMOIHUTEIBHBIE 3aIpPOCH

Ha IIPEJOCTABIICHHE
MH(OPMALMN/JOKYMEHTAI[UN,  CBSI3aHHOW €
BBINIOJIHEHHEM  TpeOOBaHUM, YCTaHOBJIEHHBIX

HacTosiuMmu [IpaBunamu, BKiIIOYasi €XKEro/Hble
3ampochl Ha TMOATBEPKACHHUE AKTYaJIbHOCTH
uHpopmanuu Knuenra.

29.3. Kommanusi He WMeeT TpaBa IEPEBOIUTH
cpeactBa co Cuera KnueHta Ha cuera TpEeTbUX
JUI, OTKPBITBIC B JPYTHX OpTaHHU3AIMAX, 32
UCKITFOUCHHEM CITy4aeB, CBSI3aHHBIX C MTEPEBOIOM
CPE/ICTB B PaMKax MCIIOJTHEHUS 0053aTEIbCTB O
3aKJIIOYEHHBIM ClIelKaM, U B ciy4asX, Korja
nepeBoj; 0e3 M3MEHEHHUs TpaBa COOCTBEHHOCTH
HEBO3MOXKEH, TMpPU YCIOBUM TMPEIOCTaBICHUS
COOTBETCTBYIOIIUX JIOKYMEHTOB.

29.4. KommaHusi UMEET TpaBO MPHUOCTAHOBUTH
WM  [pekpaTuTh ucnojiHeHue Ilopyudenuit
(UucTpykumii) mo Tex mop, moka KiuweHT He
NPEeIOCTaBUT  MHGPOpPMAIMIO,  3alpPOLIECHHYIO
Komnanueit. Cpeau npouero, Komnanusi numeer
paBo MIPUOCTAaHOBUTD WIH npepBarth
ucrionaenue Ilopyuenuit  (MucTpykiuii) Ha
BBIBOJI CPEICTB A0 TexX mop, noka KimeHT He
MPOBEPUT TMPEJOCTABICHHBIE TaKUM 00pazoM
MaHHble B Lensax uaeHTudukauuu Kiomenta u
noysydyeHuss  uHdopmanuu, Tpedyemoil B
COOTBETCTBUU c MPUMEHUMBIM
3akoHogarenbcTBoM [IOJI/PT, B TOM umcie
MyTeM IPEI0CTaBICHUS KOTIHH JEHCTBUTENEHOTO
JOKYMEHTA, YIOCTOBEPSIOLIErO JTUYHOCTb.

29.5. Kommanusi He HECET OTBETCTBEHHOCTH 3a
BO3MOYKHEIE 3aJIeP>KKH B HCIIOJTHEHHH
[lopyyennit u MHCTpyKIuH, CBSA3aHHBIX C
I[MTOJI/DT.

29.6. KommaHusi uMeeT MpaBO NPEKpPaTUTh
JIeTIOBBIE OTHOILIEHUS B CIIy4YasiX, yCTAHOBJICHHBIX
3akoHOAaTebcTBOM 0 ITOJI/DT.
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29.7. The Company has the right to reject
transactions in case of violation of international
sanctions.

30. APPLICABLE LAWS AND
JURISDICTION

30.1. This Agreement and all transactional
relations between the Client and the Company are
governed by the AIFC Rules and Regulations and
the competent court for the settlement of any
dispute which may arise between them shall be
the AIFC Couirt.

30.2. The submission to the jurisdiction of the
courts referred to in Clause 30.1 of the Agreement
shall not limit the Company’s right to take
proceedings against the Client in any other court
of competent jurisdiction or, at the Company’s
discretion, in any appropriate arbitration forum,
and the Client agrees to submit to the jurisdiction
of any such court or the rules of any such
arbitration forum.

29.7. Kommanums uMeeT TpaBO OTKa3aTh B
IIPOBEACHUM Ollepalliyd B Cllydae HapylIeHUs
TpeOOBaHUN MEXKTYHAPOIHBIX CAaHKIUH.

30. IPUMEHUMBIE 3AKOHBI 1
FOPUC TUKLMS

30.1. Hacrosmee  Cormamenue ¥ BCe
TpaH3aKIMOHHBIE OTHOLIEHUs Mex 1y KimmeHntom
n Kowmmanmenn perymupyrorca  [IpaBriiamu
MO®IIA, u KOMIIETEHTHBIM  CYIOM ISt
yperyjaupoBaHus Jr000ro  cropa, KOTOPBIH
MOXET BOSHUKHYTh MEXIYy HUMH, siBisieTcs: Cyn
MOIIA.

30.2. Tlepenaya nena Mmoj FOPUCAUKIHIO CYIIOB,
ynomsinyTeix B myHkTe 30.1 Cornamenusi, He
orpaHuunBaer mnpaBo Kommanum Bo30yxaaTh
pazbupatenscTBO TpoTHB KimeHTa B IH000M
JIPYroM CyA€ KOMIIETEHTHOW IOPUCIUKLIUU WIIH,
no ycmoTrpenuto Kommanuu, B  m1r0060Mm
COOTBETCTBYIOIIEM apOuUTpakHOM ¢opyme, H
Knuent cornamiaercs o uuHATbHCS FOPUCTUKLIIAN
A1000r0 Takoro cyna WM MpaBHiIaM JH00ro
TaKoro apOUTpakHOTO (hopyma.
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